7 deBpans 1992 rona N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH

O 3ALUTE NPAB NOTPEBUTENEN
CHHCOK U3MEHSIOLIHUX JOKYMEHTOB

(B pen. deaepanbubix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-@3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-@3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-03,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-03,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-@3,
ot 24.04.2020 N 144-®3)

Hacrosimuii 3akoH peryiaupyeT OTHOLICHHWS, BO3HUKAIOMIME MEXIY MOTPEOUTEISIMH |
W3TOTOBUTENISIMHA, HCIIOJHUTEISIMU, UMIOpPTepaMu, MPOJaBIaMH, BIaJeibllaMH arperaTopon
uHpopMaluu O ToBapax (yciayrax) HOpuU MOpOJake TOBAapOB (BBIIOJHEHHWU padOT, OKa3aHWUU
yCIIyT), yCTaHaBIMBAeT IpaBa MOTpeOuTesneld Ha MpuoOpeTeHue ToBapoB (paboT, ycuyr)
HA/IJICKAIIEro KadecTBa W OE30MaCHBIX ISl KH3HH, 3[0POBbS, MMYIIECTBA NOTpPEOUTENeH U
OKpYXarolle cpenpl, moiaydeHue uHbopManuu o ToBapax (paboTax, yciayrax) U o0 HX
U3TOTOBUTENAX (MCHOJHHUTENSX, IMPOJABIAX), O BIAAENBIAaX arperaropoB HH(popMamuum o
ToBapax (yciyrax), MpocCBeIlleHHe, TOCYAAPCTBEHHYIO U OOIECTBEHHYIO 3alUTY UX WHTEPECOB,
a TaKk)Ke ONpeIeNisieT MEXaHU3M peaTn3aliy dTHX MPaB.

(8 pen. DepepanbHbix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot
29.07.2018 N 250-D3)

OCHOBHbBIE TIOHATHS, UCTIOJb3yEMbIE B HACTOALIEM 3aKOHE:

noTpeOuTeNs - TPaXKJAaHWH, UMEIOIIMN HaMepeHHWe 3aka3aTh WM mnpuobpectd OO
3aKa3blBAIOUINM, TMPUOOpETAOIMi MM  HCHOJB3YIOIUH  ToBapbl  (paboOThl,  YCIIyTH)
UCKJTFOUUTENIFHO U JIMYHBIX, CEMEHHBIX, JOMAIlHUX W WHBIX HYXJI, HE CBS3aHHBIX C
OCYILIECTBIICHHEM MPEAIPUHIMATEIbCKOMN 1€ TeNbHOCTH;

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3rOTOBUTENb - OpPraHU3alMs HE3aBHCHMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (OpMBI, a
TaKXKe WHAMBHIYAIBHBIM MpEeINpUHUMATENb, TPOW3BOISAIINE TOBAphl [UIS pealH3aluu
NOTPeOUTENAM;

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJHUTENb - OpPraHW3allisl HE3aBUCUMO OT €€ OpraHM3allMOHHO-TPaBOBOH (opMel, a
TaK)Xe WHIWBHUYaTbHBIN MPETPHHAMATEIh, BRITIOTHSIONNE paOOTHI HITH OKa3hIBAIOIINE YCITYTH
NOTPEOUTENSM 110 BO3ME3THOMY JIOTOBOPY;

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MIPO/ABELl - OPraHU3alUs HE3aBUCUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (POPMBI, a Takke
WH/IMBUIYAIGHBIA TPEANPUHAMATENb, PEATHU3YIONIHE TOBAphl IMOTPEOUTENSIM TI0 JIOTOBOPY
KYTUTA-TIPOJQKU;

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
a03an yrpatui cuiy. - @enepanbhblii 3akoH oT 21.12.2004 N 171-D3;
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HE/IOCTaTOK ToBapa (paboTbl, YCIyrd) - HECOOTBETCTBHE ToBapa (paboThl, YCIyTH) HIU
00s3aTeNbHBIM TPEOOBAHUSAM, IIPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM TOPSIKE,
WIA YCIOBHUAM JOroBopa (IpW WX OTCYTCTBUM WJIM HEMOJHOTE YCIOBUH OOBIYHO
peIbABISIEMBbIM TPEOOBAHUSM), WU LIEJSIM, JJI1 KOTOPBIX ToBap (paboTa, yciayra) Takoro poja
OOBIYHO HCIIOJIB3YETCS, WM LENSIM, O KOTOPBIX IpojaBel] (MCIOJHUTENL) ObLI IOCTAaBJIEH B
M3BECTHOCTh MOTpeOUTENEeM MPH 3aKJIIOYEHUH J0TOBOpa, WM 00pasiy U (WJIK) ONMUCAHUIO MPHU
Ipojiake ToBapa 1o o0pasiuy U (Win) o ONMCAHHUIO;

(B pen. PepepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBIN HEJIOCTATOK TOBapa (palboTbl, yCIyTH) - HEYCTPAaHUMbIH HEJOCTATOK WIIU
HEJOCTaTOK, KOTOPBIH HE MOXET ObITh yCTpaHEH 0e3 Hecopa3MEepHBIX pPacxXoiOB MM 3aTpar
BPEMEHM, WU BBISABISAETCS HEOJHOKPATHO, WIH MPOSIBIISIETCS BHOBB I1OCIIE €T0 YCTPAaHEHUS, WU
JIpyrue nojgo0HbIe HEIOCTATKY;
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e3omacHOCTh TOBapa (paboThl, yCIyrH) - 0€30MacHOCTh ToBapa (paboOThI, YCIYTH) IS
KHU3HH, 3/I0POBbsI, UMYIIECTBA IOTPEOUTENS U OKPYKAIOLIEH Cpebl IPU OOBIYHBIX YCIOBHUSAX €TO
UCIIOJIb30BaHUs, XpaHEHHUsI, TPAHCTIOPTUPOBKU M YTUIIU3AIIUU, a TaKke 0e30MacHOCTh IMpoliecca
BBITIOJTHEHUS pa0OTHI (OKa3aHUs YCIYTH);

YIIOJHOMOYEHHAs M3rOTOBUTENEM (MPOJABIOM) OpraHu3alvs WIA YHOJIHOMOYEHHBIN
U3roToBUTENEM (TPOAABLIOM) MHJMBUAYaIbHBIA NpPEAIPUHUMATENb (Jajiee - YIOJIHOMOYEHHas
OpraHMu3aIys WM YINOJIHOMOYEHHBIH WHAMNBUAYAIbHBIN MpEANpUHUMATENb) - OpTraHU3alus,
OCYIIIECTBIISIONIAs ONPENEICHHYIO AESITEIbHOCTD, WM OPraHM3allMsl, CO3/1aHHas Ha TEPPUTOPUU
Poccuiickoit ®enepanuu U3roToBUTENEM (MPOJABIIOM), B TOM YHCJIE€ HWHOCTPAHHBIM
M3rOTOBHUTENEM (MHOCTPAHHBIM TIPOJABIOM), BBIOJHSIONIME ONpEACICHHbIe (QYHKIMH Ha
OCHOBaHUU JIOTOBOpPA C MU3TOTOBUTEIEM (MPOAABIIOM) M YIOJTHOMOYEHHBIE UM HA MPHUHSITHE U
yIIOBJIETBOPEHHE TPeOOBaHM MOTpeOUTENel B OTHOLICHUH TOBapa HEHAJJIC)KAIIEero KadecTBa,
100 MHAMBHUAYAIBHBIN MpeANpUHUMATENb, 3apEerUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoit
@enepanuy, BBHIMOJHSAIOUINA  ONpeNeleHHble (YHKIMM HAa OCHOBAaHWMU JIOTOBOpa C
U3roTOBUTENEM (TIPOAABIIOM), B TOM YHCJIE€ C WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM
IpOJAaBIOM), U YIOJHOMOYEHHBIH KM Ha NPUHATHE U YJOBIETBOPEHHE TpeOOBaHUI
noTpeOuTeNeil B OTHOIIEHUH TOBapa HEHA UIeXkKaIllero KauecTBa,

(ab3ar BBeneH DeaepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIOPTEpP - OpraHM3alusi HE3aBUCUMO OT OpPraHM3aLMOHHO-TIPABOBOM (OpMBI MU
VHAUBUAYaJIbHBIN NpeANPUHUMATEINb, OCYIIECTBIAIOINE UMIIOPT TOBApa Ui €ro Mocaeayouei
peanusauuu Ha Teppuropun Poccuiickont denepanuu;

(ab3ar BBeneH DeaepanbHbM 3aKk0HOM OT 21.12.2004 N 171-D3)

Koncynprantllntoc: npumeuanue.

C 01.11.2020 B a63. 13 npeamOynbl BHOcATCA n3meHenust (O3 ot 31.07.2020 N 290-®3). Cwm.
OyIyIIyIO0 peaaKIuIio.

BIIAJIEJNICI] arperaTopa uHdopmaiuu o ToBapax (yciayrax) (janee - Biajesel] arperaropa) -
OpraHu3alisi HE3aBHCHMO OT OpraHM3allMOHHO-TIPAaBOBOM (oOpMbI MO0 HHIMBUAYAIbHBIN
OpeIlpUHUMATEb, KOTOpbIE SIBJISIOTCS  BJIAJENbLIIAMHM  MPOTPAMMBbI  JUISL  3JIEKTPOHHBIX
BBIUMCIUTENBHBIX MAlMH ¥ (WIM) BiaJenbllaMu caiiTa © (WIW) CTpPAaHMIBI caiTa B
MH(OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "VIHTepHeT" M KOTOpble MNpeAoCTaBISIOT
NOTPEOUTENI0 B OTHOILICHUWU OIPENEIEHHOr0 ToBapa (YCIyru) BO3MOXHOCTh OJHOBPEMEHHO
O03HAKOMUTBCSI C NPEJIOKEHHEM MpoJaBla (HMCIOJHUTENS) O 3aKIIOUYEHUU JI0TOBOpa KYILUIU-
OpojaXHu ToBapa (AOroBopa BO3ME3JHOTO OKAa3aHUs YCIYT), 3aKIIOYUTh C IPOJABIIOM
(MCTIONHUTEEM) JOTOBOP KYIUIM-TIPOJAXXU (JOTOBOP BO3ME3THOTO OKA3aHMs YCIYT), a TakkKe
IIPOU3BECTH IPEABAPUTENIBHYIO OIUIaTy YKa3aHHOTO ToBapa (yCiIyrw) IIyTeM IepeBoja
JNEHEXKHBIX CPEICTB BIAJEbIly arperaropa B paMKax HIpHUMEHSEMbIX (QopM Oe3HaIMYHBIX
pacyeToB B COOTBETCTBMM C MYHKTOM 3 crtaThbu 16.1 Hactosimero 3akoHa u denepanbHbIM
3akoHOM OT 27 uroHs 2011 roga N 161-®3 "O HanmoHaILHON IUIATESKHOU chucTeMe".

(a63an BBeneH denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)
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Mnasa I. OBLUUE MNOJIOXEHUA

Cratbsa 1. lpaBoBOe perynupoBaHMe OTHOLIEHUW B obGnacTtu 3awmTbl NpaB
notpebutenen

1. OtHomieHHsT B 00NAacTH 3aIUTHI MPaB MOTpeOUTENEH perymupyrorcs [ pakaaHcKuM
kojiekcoM Poccuiickoit denepariiu, HacTOSAIUM 3aKOHOM, APYTUMH (eepabHBIMU 3aKOHAMU
(mamee - 3aKOHBI) M NPUHUMAEMBIMH B COOTBETCTBUM C HHMH HWHBIMH HOPMAaTHBHBIMHU
npaBoBbIMH akTamu Poccuiickoit deneparium.

(m. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButenscTBO Poccuiickoii deneparuu He BpaBe NMopydarh GeaepajbHbIM OpraHaM
WCTIOJTHUTEIILHOH BJIACTH MPUHUMATh aKThI, COJIEPKAIINE HOPMBI O 3alIUTE MPaB MOTPEOUTECH.

[IpaButenscTBO Poccuiickoit denepariuy BIpaBe M3aBaTh IJIs MOTPEOUTENS U MpOaBIa
(M3roTOBUTENISA, HWCIOJHUTEINSA, YHIOJHOMOYEHHOW OpraHu3allid WIK  YIOJHOMOYEHHOTO
WHAMBUAYAIbHOTO  MpeANpUHUMATENs, HMIOpTepa, Blajeiblla arperatropa) IpaBuUia,
00s13aTeNbHBIC TIPU 3aKIIOYCHUH U MCIIOJIHEHUH IMyOJUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOMN
KYIUIA-TIPOJIa’KU, IHEPrOCHAOKEHH S, JOTOBOPOB O BBITIOJIHEHUH padoT U 00 OKa3aHUU YCIIYT).
(ab3ar; BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-03; B pen. PenepanbHOro 3aKkoHa
oT 24.04.2020 N 144-D3)

AG3arr yrpatun cuiy ¢ 1 aBrycra 2011 roga. - @enepanbubiii 3akon ot 18.07.2011 N 242-
®3.

Cratbsa 2. MexxgayHapoaHble goroBopbl Poccumnckon ®epnepaummn

Ecnu mMexyHapoausM oroBopoM Poccuiickoit denepanyy ycTaHOBICHbBI HHBIE [TPABUIIa
0 3alIUTe NpaB NOTpeOUTENeH, YyeM Te€, KOTOpble MPEIYyCMOTPEHBbI HACTOSALIUM 3aKOHOM,
IPUMEHSIOTCS ITpaBUiIa MEXIYHapOJHOIO 1I0r0BOpA.

Cratbsa 3. [paBo noTpebutenenm Ha npocBeLleHne B o6nacTu 3awWmuTbl Npas
notpedourteneun

[IpaBo mnorpeOutreneil Ha mpocBelleHWE B o00JacTH 3alUThl TpaB MOTpeOuTene
o0ecrieynBaeTcsi MOCPEACTBOM BKIIIOUEHHMS COOTBETCTBYIOIIUX TpeOOoBaHUI B (enepaibHble
rocy/apcTBEHHbIE OOpa3oBaTeNbHbIE CTaHAAPThl M 00pa3oBaTelbHBIE MPOTPaMMbl, a TaKKe
MOCPEJICTBOM OpraHU3allMi CHUCTeMbl HMHpOpMalnuu noTpedurened o0 ux mpaBax U O
HEOOXOUMBIX JEUCTBUAX MO 3aLIUTE 3TUX IPaB.

(B pen. denepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

CraTtbsa 4. KauecTBO TOBapa (paboTbl, ycnyrm)

1. IlponaBen (McnoiHUTENb) 00s3aH MepenaTh NOTPEOUTENI0 TOBAp (BBIOIHUTH paboTy,
OKa3aTh YCIYyTy), KAa4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. IIpu oTCyTCTBMU B JIOTOBOpE YCIOBHM O KauecTBe ToBapa (paboTbl, YCIyTru) MpojaBell
(ucnonmHUTENH) 00s3aH TEepeAaTh MOTPEOUTETI0 TOBAp (BBIMOJHUTH paldOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOLIMI OOBIYHO MpPEIbSABIIEMBbIM TpPeOOBAaHUAM W NTPUTOAHBIMA Ui 1ened, s
KOTOPBIX TOBap (paboTa, yciayra) Takoro pojia 0OBIYHO UCTIOIB3YETCSI.

(B pen. denepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecim mnpomaBen (WCHOMHUTEIh) TIPH  3aKIIOYEHWH JIOTOBOpa OBUI  TIOCTaBIICH
noTpeOUTeNeM B HM3BECTHOCTh O KOHKPETHBIX IENsX NPHOOpeTeHHs ToBapa (BBIIOJIHEHUS
paboThI, OKa3aHUsI YCIyTW), MpojaaBer] (MCIOJHUTENb) 00s3aH TMepeaarh MOTPEeOUTET0 TOBap


https://login.consultant.ru/link/?rnd=8E71A9645DAB696C68E7415D82FA95B2&req=doc&base=RZR&n=341893&REFFIELD=134&REFDST=100333&REFDOC=351249&REFBASE=RZR&stat=refcode%3D16876%3Bindex%3D61&date=05.10.2020
https://login.consultant.ru/link/?rnd=8E71A9645DAB696C68E7415D82FA95B2&req=doc&base=RZR&n=72074&dst=100018&fld=134&REFFIELD=134&REFDST=1000000042&REFDOC=351249&REFBASE=RZR&stat=refcode%3D19827%3Bdstident%3D100018%3Bindex%3D62&date=05.10.2020
https://login.consultant.ru/link/?rnd=8E71A9645DAB696C68E7415D82FA95B2&req=doc&base=RZR&n=101260&REFFIELD=134&REFDST=155&REFDOC=351249&REFBASE=RZR&stat=refcode%3D16610%3Bindex%3D65&date=05.10.2020
https://login.consultant.ru/link/?rnd=8E71A9645DAB696C68E7415D82FA95B2&req=doc&base=RZR&n=72074&dst=100020&fld=134&REFFIELD=134&REFDST=1000000044&REFDOC=351249&REFBASE=RZR&stat=refcode%3D19827%3Bdstident%3D100020%3Bindex%3D66&date=05.10.2020
https://login.consultant.ru/link/?rnd=8E71A9645DAB696C68E7415D82FA95B2&req=doc&base=RZR&n=351158&dst=100008&fld=134&REFFIELD=134&REFDST=1000000044&REFDOC=351249&REFBASE=RZR&stat=refcode%3D19827%3Bdstident%3D100008%3Bindex%3D66&date=05.10.2020
https://login.consultant.ru/link/?rnd=8E71A9645DAB696C68E7415D82FA95B2&req=doc&base=RZR&n=219419&dst=100010&fld=134&REFFIELD=134&REFDST=57&REFDOC=351249&REFBASE=RZR&stat=refcode%3D19827%3Bdstident%3D100010%3Bindex%3D68&date=05.10.2020
https://login.consultant.ru/link/?rnd=8E71A9645DAB696C68E7415D82FA95B2&req=doc&base=RZR&n=284470&dst=100161&fld=134&REFFIELD=134&REFDST=1000000051&REFDOC=351249&REFBASE=RZR&stat=refcode%3D19827%3Bdstident%3D100161%3Bindex%3D78&date=05.10.2020
https://login.consultant.ru/link/?rnd=8E71A9645DAB696C68E7415D82FA95B2&req=doc&base=RZR&n=72055&dst=100013&fld=134&REFFIELD=134&REFDST=1000000055&REFDOC=351249&REFBASE=RZR&stat=refcode%3D19827%3Bdstident%3D100013%3Bindex%3D85&date=05.10.2020

(BBITIOJIHUTH PabOTy, OKa3aTh YCIIYTY), IPUTOIHBIN 7Sl UCTIONB30BaHUS B COOTBETCTBUU C ITUMHU
HEJSIMH.

4. Tlpu mpopmaxe ToBapa 1o oOpasiy U (WIM) ONMMCAHHUIO MPOAABELl O0s3aH IepenaTh
MOTPEOUTEITIO TOBAP, KOTOPBIM COOTBETCTBYET 00pa3iy v (UJI1) OIMMMCAHUIO.

Koncynsrantlntoc: npumedanue.
C 01.01.2021 cr. 4 nononusiercs 1. 4.1 (P3 ot 02.12.2019 N 425-D3). Cm. Oyaymryro
pelaKuuIo.

5. Ecnu 3akoHaMM WM B YCTAaHOBJIEHHOM HMMH TOPSIKE MPETyCMOTPEHBbI 00s13aTesIbHbBIE
TpeboBaHusi K TOBapy (pabore, ychyre), mpoaaBen (HMCIOJHUTENh) O0sS3aH Mepeaarh
noTpeOUTENt0 TOBap (BBIMOJIHUTH pPadOTy, OKazaTh YCIAYry), COOTBETCTBYIOUIMH 3THUM
TpeOOBaHUM.

(. 5 B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. [lpaBa n 06a3aHHOCTU U3rotoBuTensa (MCNnonHUTenNs, npoaasua) B
obnacTtu ycTaHOBNEHUsi CpoKa CnyxObl, cpoka rogHoctM ToBapa (paboTbl), a
TaKxe rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha toBap (paboty), npeHa3Haue€HHbIN A7 AJTUTEIBHOIO UCIIOJIb30BaHUs, H3TOTOBUTENb
(McrioNHUTENb) BIpPAaBE YCTaHABJIMBATh CPOK CIHYXObl - IEpPUOJ, B TEYEHHUE KOTOPOTO
U3rOTOBUTENb  (MCIIOJHUTENb) 00s3yeTcs  obecreyuBaTh MOTPEOMTENI0  BO3MOXKHOCTh
UCIIOJIb30BaHusl ToBapa (paboThl) IO Ha3HAYEHUIO U HECTU OTBETCTBEHHOCTH 3a CYILECTBEHHbBIE
HEJOCTATKW HA OCHOBAHUM MYyHKTa 6 ctaThu 19 u nyHkTa 6 cratbu 29 HacTOsIIEro 3aKoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. UsrotoButenb (MCHOTHUTENb) 0053aH YCTaHABIMBATh CPOK CIY>KOBI ToBapa (paboThl)
JUINTEJILHOTO TOJb30BaHUS, B TOM YHCJIE KOMIUIEKTYIOIIMX W3AEIU (zneTanel, y3IioB,
arperaToB), KOTOpPbIE 110 UCTEUEHUM OIPEJEIEHHOIO MEepruosia MOTYT IMPEICTaBIIATh OMACHOCTh
JUTS )KU3HH, 37J0POBbSI IOTPEOUTEIS], IPUUMHSTH BPE]] €T0 UMYIIECTBY WIH OKPYXKAIOIIEH cpere.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciykObl TOBapa (pabOThl) MOKET HUCUHUCIATHCS €IUHUIIAMU BPEMEHH, a TaKKe
UHBIMU €JIMHHUIIAMU M3MEpeHHsl (KUJIOMEeTpaMH, MeTpaMH M MPOYMMHU E€IWHUIIAMU HU3MEpPEHUs
ucxosa u3 GyHKIMOHAIBHOTO Ha3HAYEHUS TOBapa (pe3ysibTaTa padoThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mpoayKThl muTaHMs, napGroMepHO-KOCMETHYECKHAE TOBAPHI, MEIMKAMEHTBI, TOBAPHI
OBITOBOM XMMHUU U WHBIE MOJI00OHBIE TOBaphl (pabOThI) M3TOTOBUTENb (HCIIOJHUTENb) 00s3aH
YCTaHaBJIMBATh CPOK T'OAHOCTH - MEPUOM, IO UCTEUYEHUU KOTOpOro ToBap (paboTa) cuuTaercs
HENPUTOAHBIM JJIs1 UCTIOJIb30BAaHUS 110 Ha3HAYEHUIO.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilpomaxa ToBapa (BBIOJHEHHE pPAOOThI) MO MCTEUYEHUHM YCTAHOBJIEHHOI'O CpOKa
TOJTHOCTH, a TaKKe TOoBapa (BBINOJHEHHE PadOThI), HA KOTOPBINA J0JKEH OBITh YCTAHOBIIEH CPOK
TOJTHOCTH, HO OH HE YCTAHOBIJIEH, 3alpPeaeTCsl.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3roToBuTeNb (MCIOIHUTEINb) BIpPABE YCTAaHABIMBATH HA TOBAp (paboTy) rapaHTHIHbIHI
CPOK - MEpHOJ, B TEUEHUE KOTOPOro B ciiyuyae OOHapyxeHHs B ToBape (paboTe) HemocTaTka
U3rOTOBUTENb  (MCHOJHMTENb),  HpPOJAABEl,  YINOJHOMOYEHHass  OpraHu3anus  WId
YIIOJTHOMOYEHHBI WHAWBUAYAIGHBIA TPEINPUHAMATENb, UMIIOPTEp OO0S3aHBI yJOBIETBOPHTH
TpeOOoBaHuUs MOTPEOUTENS, yCTAaHOBJICHHbIE cTaThsiMU 18 1 29 HacTosmero 3akoHa.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WzroroButens BIpaBe MNPUHATH 0053aTENbCTBO B OTHOIIEHWH HEJOCTaTKOB TOBapa,
OOHApY)KEHHBIX IO MCTEYCHWH YCTAHOBJICHHOTO WM TapaHTUHHOTO CpOKa (JIOTOIHUTEILHOE
00513aTeILCTBO).

(ab3ar BBeneH DeaepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)
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CopepxaHuie JOMOTHUTEIHLHOTO O00s3aTENbCTBA W3TOTOBUTENS, CPOK JIEHCTBUS TaKOTO
00s13aTeIbCTBA M TOPSJIOK OCYIIECTBJICHHS TOTPEOWTENIEM IpaB 1O TAaKOMY 0053aTelbCTBY
OTIPEICIISIOTCS U3TOTOBUTEIIEM.

(ab3ar BBeneH DeaepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. Ilponasen BIIpaBe yCTAaHOBUTb HA TOBAp IapaHTUWHBIA CPOK, €CIIM OH HE YCTAHOBIICH
U3TOTOBUTEJIEM.

[IpomaBeny BmpaBe MPHUHATH OO0S3aTENBCTBO B OTHOIICHWHM HEIOCTATKOB TOBApa,
OOHapyXeHHBIX [0 MCTEYEHHH TapaHTUHHOTO CpPOKa, YCTAHOBJIEHHOTO H3TOTOBHUTEIEM
(TOTIOTHUTENEHOE 00sI13aTEIIBCTRO).

CopepxaHue JOMOJHUTEIBLHOTO 0053aTelNbCTBA MPOJABLA, CPOK JIEHCTBUS TaKOTo
00s13aTeNbCTBA U TOPSZOK OCYIIECTBICHUS MOTPEOUTENIEM TpaB IO TAKOMY OOsI3aTEIIbCTBY
OTIPECIIAIOTCS JOTOBOPOM MEXAY MOTpeOUTENeM U MPOJABIIOM.

(. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MWsroroBurens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTaTKHM TOBapa,
oOHapyXCHHbBIC B TCUCHHUE CPOKA JACHCTBUS JAOMOIHUTEIBHOTO 00S3aTENILCTBA, B COOTBETCTBUU C
ab3a1eM BTOPHIM IyHKTa 6 ctaTthu 18 HacTosmero 3akoHa, a mocjie OKOHYaHHs CpOKa IeHCTBUS
JIOTIOTHATEIIFHOTO 00SI3aTENILCTBA - B COOTBETCTBHH C ITYHKTOM 5 cTaThu 19 Hacrosmiero 3akoHa.
(. 8 BBeneH PenepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

Cratbsa 6. O653aHHOCTb U3roTOBUTENSA 06ecneyYnTb BO3MOXHOCTb PEMOHTa U
TEXHMYECKOro o6CcnyXmBaHus ToBapa

NzroroButens o0s3aH 00eCreYUTh BO3MOXKHOCTh MCIOJIb30BAHUSI TOBapa B TEUECHHUE €TO
cpoka cayxkObl. Jlns 5TOi LenuM U3rOTOBUTENh O00ECIeYMBACT PEMOHT M TEXHHYECKOe
00cIy>)KMBaHUE TOBapa, a TAKXKE BBIMYCK M IMOCTABKY B TOPTOBBIE M PEMOHTHBIC OpPTaHHU3AIlMU B
HEOOXOUMBIX AJII PEMOHTA U TEXHUYECKOTO 00CIIy)KMUBaHHsI 00bEME U aCCOPTUMEHTE 3aMacHBIX
YyacTell B TEUEHHME CPOKa MPOU3BOJACTBA TOBApPA U TOCIE CHSATHUS €T0 C MPOU3BOJCTBA B TCUCHHE
CpOKa cIy>KObI TOBapa, a MpU OTCYTCTBUH TaKOTO CPOKA B TEUEHUE AECATHU JIET CO JIHS Mepeaayn
TOBapa MOTPEOUTEITIO.

Cratbsa 7. NpaBo noTpebuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. Ilorpeburens nMMeeT MmpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) mpu OOBIUHBIX
YCIIOBHSAX €r0 UCIOJIb30BAaHUS, XPAaHEHHUs!, TPAHCIIOPTUPOBKU M YTHIIM3ALUKM ObUT Oe30maceH s
KHU3HH, 3I0POBbsI MIOTPEOUTEIS, OKPYKAIOMIEH CPelbl, a TAaK)Ke HE MPUUMHSIT BpPEI UMYIIECTBY
norpedutens. TpeboBaHMs, KOTOpbIE OJKHBI oOecreunBaTh 0e30MacHOCTb ToBapa (paboThl,
YCIIYTH) IS )KU3HU U 37I0POBbS TIOTPEOUTEINSI, OKPYKAIOIIEH CpPeNlbl, a TaKXKe MPeJOTBPAICHHE
NPUYMHEHUS Bpe/la MMYILECTBY MOTPEOUTENs, SIBISIOTCS 00s3aTeIbHBIMU M YCTAHABJIMBAIOTCS
3aKOHOM WJIA B YCTAHOBJICHHOM UM TIOPSIJIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. UsroroButens (MCHOIHUTEND) 0053aH obecrieunBaTh 0€30MacHOCTh ToBapa (padoThl) B
TEUYEHHUE YCTAaHOBJIEHHOT'O CPOKa CIYXObI MM CPOKa TOAHOCTHU TOBapa (paboThl).

Ecaim B coorBercTBMM € TyHKTOM | cTtathum 5 Hacrosmero 3akOHa HW3TOTOBUTEIb
(MCTIOSTHUTENb) HE YCTAaHOBMJI Ha ToBap (paboTy) Cpok cCiyxObl, OH 00s3aH 00ecrednuTh
0e30macHOCTh TOBapa (paboThl) B TEUYEHHE NECATH JIET CO JHSA Mepenayu ToBapa (paboThl)
OTPEOUTEITIO.

Bpen, npuyMHEHHBIH JKU3HH, 3I0POBBIO WM HMMYIIECTBY IOTPEOUTENS BCIIEACTBUE
HeoOecrieueHus: 06e30macHoCTH ToBapa (paboThl), MOJUIEKHUT BO3MEIEHUIO B COOTBETCTBUU CO
cTathbed 14 HacTosmero 3akoHa.

3. Ecnu nns 6e30macHOCTH MCHOJIb30BAaHUS TOBapa (paboOThl, YCIYrH), €ro XpaHEHUs,
TPAHCHOPTHPOBKH W YTHJIHM3AIMH HEOOXOIMMO COONIIOATh CIeUabHBbIE TpaBwia (maiee -
IpaBuia), U3TOTOBUTENb (MCIIONHUTENb) 00sf3aH yKa3aTh 3TH IpaBHUia B CONPOBOIUTEIHHOMN
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JOKYMEHTAIlMH Ha ToBap (paboTy, ycinyry), Ha 3TUKETKE, MapKHUPOBKOW MIJIM MHBIM CIIOCOOOM, a
MpoJiaBer] (UCIIOTHUTENb) 00513aH JOBECTH ATH MPABHJIA IO CBEJACHUS TOTPEOUTES.

4. Ecnu Ha TOBapbl (paboOThl, yCIyrd) 3aKOHOM WJIM B YCTAHOBJICHHOM UM TMOpSJKE
YCTaHOBJIEHBI O0s3aTebHble TpeOoBaHMs, OOecreuyMBarONIMe UX O€30MacHOCTh ISl JKU3HH,
3I0pOBbsSI TOTPEOUTENSA, OKpYXKAlOMmeH Cpeasl W TMPEAOTBpAIlCHWE TNPUYMHEHHS Bpeaa
UMYILIECTBY NOTpeOUTENsl, COOTBETCTBUE TOBapoB (paboT, yCIyr) yKa3aHHBIM TpeOOBaHUSAM
HOJUICKHUT 0053aTeIbHOMY MOATBEPIKICHHUIO B MOPSIKE, MPEAYCMOTPEHHOM 3aKOHOM W MHBIMHU
MIPABOBBIMU aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He nomyckaercs npojaxa ToBapa (BbINMOJIHEHHE pabOThI, OKa3aHUE YCIYrH), B TOM YHUCIIE
UMIIOPTHOTO TOBapa (paboTsl, yciyru), 6e3 nHpopManuu 00 00s13aTeIbHOM HOATBEPIKICHHH €TI0
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B IIyHKTE | HaCTOSIIEH CTaTbU.

(. 4 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecam ycTaHOBJ€HO, YTO MpU COOJIIOJIGHUU TMOTPEOUTENIEM YCTAaHOBJIEHHBIX IPABUI
UCTIOJIb30BAaHUS, XPAHEHHS MM TPAHCIIOPTHPOBKHU TOBapa (paboThl) OH MPUYMHSET MIU MOXKET
OPUYMHUTH BpEl JKU3HU, 370POBBI0 M HMMYIIECTBY MOTPEOUTENS, OKpYXKawIleh cpene,
U3TOTOBUTENH (MCIIONHHUTENb, NpOJAaBel]) O0sf3aH HE3aMEMIUTENFHO TPUOCTAHOBUTH €r0
MPOU3BOJICTBO (pealiv3aliio) 10 YCTpPaHEHHUs MPUYMH Bpela, a B HEOOXOAMMBIX CIydasx
MPHUHSITH MEPBHI TI0 U3BIATHIO €r0 U3 000POTa M OT3BIBY OT MOTpeOUTENs (IIOTpeOUTENCH).

Ecnu mpuuyuHbel Bpena yCTpaHMTh HEBO3MOKHO, HM3TOTOBHUTENb (HCIIOIHUTENb) O0s3aH
CHATH TakoW ToBap (paboTy, yciayry) ¢ mpou3BOACTBA. [IpH HEBBINOIHEHHH HW3TOTOBUTEIIEM
(ucrionHUTENEM) ATONH OOS3aHHOCTH YHOJHOMOYEHHBIN (efepanbHbIi OpraH UCHOTHUTEIbHOM
BJIACTH NMPUHUMAET MEPHI MO0 OT3BIBY TaKOTo TOBapa (paboThl, YCIyrd) ¢ BHYTPEHHETO PHIHKA H
(unmu) OT MOTpeOUTeNnss WIM MOTpeOuTeNell B TMOpPSAKE, YCTAaHOBIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu.

(B pea. DeaepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, NPUYMHEHHBIE MOTPEOUTENIO B CBS3M C OT3BIBOM ToBapa (paboThl, YCIyru),
MOJIJIEKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOIHUTENIEM) B IIOJTHOM OOBbEeMeE.

6. Ytpatun cuiy. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.

Cratba 8. [lpaBo notpebutena Ha wuHcpopmauurw 06 wusrorosuTene
(vcnonHuTene, npoagasue) n o ToBapax (pabortax, ycnyrax)

1. Tlotpeburens BmpaBe MOTpeOOBATH IMPENOCTABICHUS HEOOXOAMMOM M JOCTOBEPHOM
uHpopmaluu 00 U3roToBUTENE (MCIOJHUTENE, MTPOJIABIIE), PEKUME €ro padOThl U PEATM3yEeMBbIX
UM ToBapax (paboTax, yciyrax).

2. Yka3zaHHas B NMyHKTe | HacTosmiedl crarbu MH(OpManus B HArJISAHOW M JOCTYIHOM
(dbopme TOBOAUTCS 10 CBEACHUS MOTpeOUTENel MpHU 3aKIIOUCHUH JOIOBOPOB KYIUTU-TIPOJAXH U
JIOTOBOPOB O BBIMIOJIHEHUU DPA0OT (OKa3aHWU YCIYr) CHOCOOaMM, MPUHATBIMU B OTAEIBHBIX
cdepax o0caykKMBaHUS MOTpPeOUTENEH, HA PYCCKOM S3BIKE, a JIOMOJHHUTEIBHO, 10 YCMOTPEHUIO
M3TrOTOBUTEINS (MCIOJIHUTENS, MIPOJIABLA), HA TOCYAApCTBEHHBIX s3bIKax cyObekToB Poccuiickoit
®denepanyy U poAHBIX SA3bIKaxX Hapo1oB Pocculickon Penepanuu.

3.  VYnonHoMOYeHHass ~OpraHW3alusi MWJIK  YINOJHOMOYEHHBIH  WHIAMBUAYaJIbHbIN
OpenpuHUMaTeNb MO TpPeOOBaHHIO IMOTpeOUTENss 00s3aHBl MPEJAOCTABUTH IOATBEPKICHUE
CBOMX IIOJIHOMOYMH, BBITEKAIOUIMX W3 3aKIOYEHHOTO MMM JIOTOBOpa C M3TOTOBHUTEIEM
(po1aBLIOM).

(1. 3 BBeneH PenepasbHBIM 3aKk0HOM OT 29.07.2018 N 250-D3)

Ctatba 9. WHdopmauma o6 wusrotoButene (McnonHuTene, npoaasue,
Bnagenbue arperartopa)
(B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)
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1. M3rotoButend (UCIOJHUTENb, MPOJABEI]) 005S3aH JOBECTH JIO0 CBEACHUS MOTPEOUTENS
¢bupMeHHOEe HaWMEHOBaHME (HAWMMEHOBAHHE) CBOCH OpraHM3allid, MECTO €€ HaXOXKIACHHS
(ampec) u pexum ee paboTsl. [Ipogaser (MCIIOHUTENH) pa3MeNIaeT YKa3aHHYI0 HHPOPMAIUIO Ha
BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroBurenb (MCIOIHUTENb, IPOAABEL) - MHAUBUAYAIbHBINA IPEIIPUHIUMATEIND - JOKEH
IPEJOCTaBUTh MOTPEOUTETI0 MH(POPMAIIMIO O TOCYIaPCTBEHHON PErHCTpaluy U HAaMMEHOBAHUU
3aperucTPUPOBABILEIO €ro OPraHa.

WsrotoBurens (mpomaaBeir) o0si3aH JOBECTH JO CBEIACHHUS mOTpeduTens (upMeHHOE
HaMCHOBaHHWE (HAUMEHOBAaHWE), MECTO HaXOXKACHHS (agpec) W PeKUM  paboOThI
YIIOJIHOMOYEHHOW OPraHU3alluy WIH YIIOJIHOMOYEHHOTO WHAWBUYAIBHOTO MPEITPUHUMATEIIS.
(ab3ar BBeneH DeaepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.1. VYnonHoMOYeHHass OpraHu3alys WIA  YIOJHOMOYEHHBIH  WHAWBUAYAJbHBINA
OpeANpuHUMaTeNlb B cilydae oOpalleHus NoTpeOuTenss o0s3aHbl JOBECTH A0 €ro CBEIEHUs
uH(popMarnio o cedbe u n3rorosurene (mpojaasie) (GupMeHHOC HAMMEHOBAHKE (HAUMEHOBAHHE),
MECTO HaxOXJAeHHus (ajgpec), peKuM padoOThl, T'OCYAAPCTBEHHBIH PETUCTPALMOHHBIA HOMEp
3allUCH O CO3JaHWW IOPUIMYECKOro JHna, (paMuiInio, UMs, OTYECTBO (€CIM HMMEeTcs),
rOCYJapCTBEHHbII PEruCTPAlMOHHBIA HOMEp 3alhch O TOCYJapCTBEHHOW perucrpanuu
¢u3nveckoro JMna B KayecTBE WHAMBHIYAJIbHOTO MPEANPUHUMATENS). YTIOTHOMOYCHHAS
OpraHu3alys Wi yIOJHOMOYEHHBIH WHAMBUIYAIbHbIM NpeANpUHUMATENb BIPAaBE JOBECTH /0
cBe/leHUs roTpedurenell mHGopMauio o cede MOCPEICTBOM €€ pa3MEIeHHsI Ha CBOEM caiiTe B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT", MHpOpManuoo 00 HU3roTOBUTENE
(mpojaBie)  TOCPEACTBOM  pa3MEUIeHMs Ha  CBOEM  caiite B HMH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTd "MHTepHET" CChUIKM Ha CTpaHMIly caiiTa W3rOTOBUTEIS
(mponaBua) B HMH(OPMALMOHHO-TEIEKOMMYHHUKAIMOHHON cetu "MHTepHer", colepkairyro
nHpopmarro 06 u3roroBurese (IpoaaBIie).

(m. 1.1 BBengen PenepanbHbIM 3ak0oHOM OT 29.07.2018 N 250-D3)

1.2. Brnagenen arperatopa o0si3aH JIOBECTH 10 CBEJIEHHs MoTpeOuTeneil nHpopMaluo o
cebe u mpomaBie (ucmnonHuTene) (puUpMEHHOE HaMMEHOBaHWE (HAMMEHOBAHHUE), MECTO
HaXOXXJeHUs (azapec), pekuM paboThl, OCYIapCTBEHHBIH PErHMCTPALIMOHHBIM HOMEp 3alucu O
CO3JIaHUM IOPHUIMYECKOTO JINIA, (HaMIITUIO, UM, OTYECTBO (€CIIM MMEETCs), TOCYIapCTBEHHBIN
PETUCTPAllMOHHBII HOMEp 3aliCH O TOCYJIAapCTBEHHOW pErucTpauud (QU3MYECKOro JHia B
Ka4eCcTBE WHAWBUIYAIBHOTO TIPEANPHHAMATENS), a TakKe 00 HWMEIOIIUXCS W3MEHEHHSX B
ykazaHHOM wuH(opmanmu. Branenmern arperaropa A0BOIUT [0 CBEAEHUS NOTpeOHTENeH
uH(popMalrio o cede U npojiaBlie (MCIOJHUTENE) TOCPEICTBOM €€ pa3MEIlleHNs Ha CBOUX calTe
U (unaM) cTpaHMIe caiitTa B HHPOPMALMOHHO-TEJIEKOMMYHUKAlMOHHOW cetn "MHTepHet".
Nudopmanuro o npoaasie (MCHONHUTENE) BIaACINCl] arperaropa BIpaBe JOBECTH IO CBEACHUS
noTpeOuTeNneil MOCPeACTBOM pa3MEIIeHUsT Ha CBOMX caiTe W (MJIM) CTpaHulle caidTa B
MH(OPMaLMOHHO-TEJIEKOMMYHUKAIIMOHHON cetn "MHTepHeT" cchbUlkM Ha calT mpojaBua
(ucnosHUTENS) B MHPOPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "UHTepHeT".

(m. 1.2 BBenen @eaepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIponasen (MCHIOIHUTENb) 00s3aH NMPEIOCTABUTh BIAEINbILy arperaropa u pa3MecTUTh
Ha CBOeM caiiTe B HH(OpPMalMOHHO-TEJIEKOMMYHUKalMOHHOW cetn "WHTepHer" (mpu ero
HAJIMYMK) JIOCTOBEpHYIO MH(pOpMaIluio o cede, yka3aHHyI0 B MyHKTe 1.2 Hacrosmeil ctatbu. B
cllydae, €cid MMEIOTCS M3MEHEHHUs B TakoW MHQOpMAaIMH, MpojaaBel (MCIOJHUTEIb) 005S3aH B
TE€YEHUE OJTHOr0 pabodyero JHS ¢ MOMEHTa BHECEHHS B HEe M3MEHEHHUI COOOUIUTH BIIAJEIbILY
arperatopa 00 3THUX HW3MEHEHHMAX WM Pa3MECTHUTh WX Ha CBOEM caiite B HH(OpPMAaIMOHHO-
TeJIEKOMMYHHUKAIIMOHHON cetn "HHTepHer" (mpu ero Hanuuuu). Bnanenen arperaropa oOsi3aH
BHECTH TH U3MECHEHUS B MHPOPMAIIUIO O MPOaBIle (MCTIOHATENE) B TEUEHUE OAHOTO pabovero
JHS, €CIM pa3MelIeHHEe YyKa3aHHOM WH(OpMAaluu OCYIIECTBIISETCS Ha caiiTe Biajenblia
arperatopa W (WJIM) €ro CTpaHWIE caiiTa B MHPOPMAIMOHHO-TEIEKOMMYHUKAITMOHHOW CETH
"NuTepuer".
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(m. 1.3 BBenen @eaepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Ecmum BuUI JeATENBHOCTH, OCYIIECTBISAEMBIM H3TOTOBUTEIEM  (MCTIOTHUTEIEM,
MPOJIaBIIOM), TOJJICKUT JIMIICH3UPOBAHUIO M (WMJIM) HMCIOJHUTEIh HMEET TOCYAapCTBEHHYIO
aKKpeIUTalMIo, 10 CBEIEHHUs MOTpeOUTeNss AODKHA ObITh JOBedeHa HHQpOpMAIUs O BUIE
JIEATETbHOCTH M3TrOTOBUTENS (MCIIOTHUTEINS, MPOAABIA), HOMEpPE JHUIECH3UH U (WJIM) HOMEpE
CBUJICTENLCTBA O TOCYJApPCTBEHHON aKKpEeAMTAllMU, CPOKaX ACHCTBUS yKa3aHHBIX JIMLEH3UU U
(unm) CBUJIETENBCTBA, a Takke WHpoOpMalus 00 opraHe, BBIIABIIEM YKa3aHHBIE JIMIICH3UIO U
(WJIM) CBUIIETEIBCTBO.

(m. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, nperycMOTpeHHas MyHKTaMu 1 ¥ 2 HaAcTosALIeH cTaThu, JOJKHA OBITh
JIOBEJICHA IO CBEJICHUS MOTPEOUTENeH TaKkKe MPU OCYIIECTBICHUN TOPTOBIIN, OBITOBOTO ¥ MHBIX
BUJIOB OOCITY’KHBaHUS MOTpeOUTENEH BO BpEMEHHBIX IMOMEIICHUAX, Ha IPMapKax, ¢ JOTKOB U B
JIPYTHX CIydasiX, €CJIH TOPTOBJS, OBITOBOE W HHBIE BHJbI OOCTYXHBaHUS IOTpeOUTENCH
OCYIIECTBIISIIOTCSA BHE TOCTOSTHHOTO MECTa HaX0XKIeHUS MpoAaBIia (MCIIOTHUTEA).

Cratbsa 10. UHdopmauma o ToBapax (paboTtax, ycnyrax)

1. WsrotoBurens (UCHOIHHUTENb, MpPOAABEl]) O0S3aH CBOEBPEMEHHO MPEAOCTABISTH
MOTPEOUTENI0 HEOOXOAUMYIO W JOCTOBEpHYIO HWH(pOpMAIUIo O ToBapax (paboTax, yciyrax),
o0ecrevnBaroIyl0 BO3MOXXHOCTh MX MPaBWIBHOTO BbIOOpa. Ilo oTnenbHBIM BHUAM TOBapoOB
(pabot, yciyr) TmepedeHb M CIOCOOBI  JoBeleHUs WHGOpManuUKd O TOTpeOHUTeNs
yctanaBnuBarTcs [IpaButensctBom Poccuiickoit @enepanuu.

2. Huadopmamuss o ToBapax (paboTax, yciayrax) B 0O0S3aTENbHOM TMOPSIKE JJOJDKHA
COJIePIKaTh:

HAaMEHOBAHHE TEXHUYECKOTO PETIaMEHTa MM MHOE YCTAaHOBJIEHHOE 3aKOHOJATEIHCTBOM
Poccuiickoit ®epepanu 0 TEXHUYECKOM pPETYIMPOBAaHHM M  CBHUJETENLCTBYIOIIEE 00
00513aTEIIbHOM MTOJITBEPKICHUN COOTBETCTBHS TOBapa 0003HAUCHHE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CBEICHUSI 00 OCHOBHBIX MOTPEOUTENBCKUX CBOWCTBAaX TOBAapoB (paboT, yciayr), B
OTHOIIEHUM TPOJYKTOB TIMTAaHUS CBEACHUS O COCTaBe (B TOM 4YHCIE€ HaMMEHOBAaHHE
UCTIOJI30BaHHBIX B TIPOILIECCE M3TOTOBJICHUS TPOAYKTOB TMUTAHHUS MHUIIEBBIX J00aBOK,
OMOJIOTHYECKH AaKTMBHBIX [00aBOK, HH(OpManus O HaJIMYUM B TPOJAYKTAX MUTAHUA
KOMIIOHEHTOB, ~TOJYYCHHBIX C TPUMEHEHHEM T€HHO-HHXEHEPHO-MOIU(PHUIIMPOBAHHBIX
OpPraHu3MOB, B Cllyyae, €CJIM COJEp>KaHHE YKa3aHHBIX OPraHM3MOB B TaKOM KOMIIOHEHTE
cocTaBisieT OoJiee NIEBATH JIECSATHIX MPOIEHTA), TUIIEBOW [IEHHOCTH, Ha3HAYCHUH, 00 YCIOBHUSX
NPUMEHEHHS M XpaHEeHUs MPOJYKTOB MHUTAHUs, O CIIOcOo0axX M3rOTOBJIECHUS TOTOBBIX OJOJI, Bece
(o0beme), JaTe ¥ MecTe M3rOTOBJIEHHUS U YHAaKOBKU (pacacoBKH) NPOAYKTOB MUTAHUS, a TAKXKE
CBEJIEHUS O NMPOTUBOINOKA3aHUAX Ui X MPUMEHEHHs MPU OTAENbHBIX 3a0oneBaHusX. [lepeueHp
TOBapoB (padoT, yciayr), MHPOpMaIKs 0 KOTOPBIX JOKHA COAEpKaTh MPOTHUBOMOKA3AHMS IS
UX NPUMEHEHHUs NpHU OTIENIbHBIX 3a00JieBaHMsIX, yTBepkaaercs IIpaButensctBoM Poccuiickoit
denepannu;

(B pen. denepanbHbIx 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIEHY B PYOJISIX U YCIIOBHS IPHOOPETEHUS TOBapoB (padoT, ycayr), B TOM YKCIIE TIPH OIIaTe
TOBapoB (paboT, yCIyr) uepe3 OIpelelIeHHOE BpeMs Iocie WX mepeAayd (BBITOJHEHHS,
OKa3aHMsI) MOTPEOUTEI0, MOTHYI0 CYMMY, MOJUICKAIYI0 BBIIUIATE MOTpeOuTENeM, W Tpaduk
HOTalIeHHs! 3TOU CYMMBI;

(B pea. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBJICH;
(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
npaBuiga U ycioBus 3(PQeKTHBHOTO M OE30MacHOTO MCIOJIB30BaHMUS TOBAapOB (pabdor,

YCIIYT);
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uHpopmanuio 00 sHepreTndyeckoil 3¢(PeKTHUBHOCTH TOBApPOB, B OTHOLICHHH KOTOPBIX
TpeOoBaHUE O HAIMYMH TaKOi MH(GOPMaIlUU OMPEENIEHO B COOTBETCTBUU C 3aKOHOIaTEIbCTBOM
00 sHeprocOepekeHNH | O MOBBIIICHUH 3HEpreTudecKoi 3ekTuBHOCTH;

(ab3ar BBeneH DeaepanbubiM 3aKk0oHOM OT 23.11.2009 N 261-D3)

CPOK CITy’Obl MJIM CPOK T'OJHOCTH TOBapoB (paboOT), yCTAaHOBJCHHBIH B COOTBETCTBUU C
HACTOALIMM 3aKOHOM, a TaKXe CBEACHHUS O HEOOXOIMMBIX IEHCTBHIX MOTPEeOUTENs 10
UCTEYCHUN YKAa3aHHBIX CPOKOB M BO3MOXHBIX MOCIEICTBHSIX IPU HEBBIIOJHEHUH TaKHUX
NeiCTBUI, eciau ToBapbl (pabOThl) O UCTEYEHUU yYKa3aHHBIX CPOKOB MPEJICTABISIIOT OMACHOCTh
JUIA SKW3HM, 3/I0pOBbS W HMMYILECTBA MOTPEOUTENss WM CTAHOBATCS HENPUTOJHBIMH IS
UCIIOJIb30BaHUs 10 HA3HAYCHHUIO;

aapec (MecTo HaxoXJeHus), pupMEeHHOe HaWuMEHOBaHWE (HAWUMEHOBAHHE) M3TOTOBUTENS
(ucrionHMTENs, MPOJABIA), YIOJIHOMOYEHHOH  OpraHu3aluyd WIA  yIOJHOMOYEHHOTO
WH/IMBUYAJIbHOTO MPEAIPUHUMATEISI, UMIIOPTEPA;

(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

nHpopmanuo 00 00s53aTeTHPHOM TOATBEPKICHUH COOTBETCTBUSI TOBApOB (padoT, yciyr),
YKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nH(OpPMAILIKIO O MpaBUIaX MPOJAKU TOBAPOB (BBIMIOJIHEHUS Pa0OT, OKa3aHUs yCIyT);

yKa3zaHHe Ha KOHKPETHOE JIMI0, KOTOPOe OyJeT BBIMOIHATH PadOTy (OKa3bIBaTh YCIYTy), U
MH(}OPMALIKIO O HEM, €CJIM 3TO UMEET 3HAUYCHUE, UCXO/Is U3 XapaKTepa padoThl (YCIyru);

(ab3am BBeneH denepanbHbIM 3aK0OHOM OT 17.12.1999 N 212-03)

yKa3aHW€ Ha HCMHOJb30BaHUEe (OHOrpaMM TMPU OKa3aHUMU Pa3BJIEKATEIbHBIX YCIYT
UCTIOJTHUTEIISIMU MY3bIKQJIbHBIX TIPOU3BEICHHIA.

(ab3arn BBenmeH DeaepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu npuobperaembliii moTpeduTenem ToBap ObUl B YIOTPEOJIEHUU WINM B HEM YCTpaHsUICA
HEJI0CTAaTOK (HEIOCTaTKH), HOTPEOUTENIO JOJIKHA OBITh IIpeocTaBiieHa HHpopMaIus 00 3TOM.

3. Hnadopmanus, mpeaycCMOTpEHHAass MYHKTOM 2 HACTOSIIEH CTaTbH, JOBOIUTCS [0
CBeZIeHHsI ToTpeOuTenel B TEXHUYECKOW JOKyMEHTAllMM, MpHiiaraeMoil K ToBapam (paborawm,
ycayram), Ha 3TUKETKaxX, MApKUPOBKOH HITM MHBIM CIIOCOOOM, IPUHSATBHIM JUISI OTIEITBHBIX BUJIOB
ToBapoB (pabot, ycmyr). MuHdopmamuss o0 00s3aTeNbHOM MOATBEPKACHUU COOTBETCTBUS
TOBApOB MPEJCTABISETCS B MOPSAKE U CIIOCO0aMH, KOTOPbIE YCTAaHOBIICHBI 3aKOHOAATEIECTBOM
Poccuiickoit ®@enepaiuu 0 TEXHUYECKOM PETyJIMPOBAaHUM, M BKJIIOYAaeT B ce0sl CBEIEHHUS O
HOMEpE JOKYMEHTa, MOJTBEPKIAIONIETO TAaKOE COOTBETCTBHE, O CPOKE €ro JeWcTBUS U 00
OpTraHH3aIiH, €ro BbIIaBIICH.

(B pen. depepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, oT 21.12.2004 N 171-D3)

A63ar1 yrpatun cuiy. - @enepanbHblil 3akoH ot 21.12.2004 N 171-03.

Cratba 11. Pexum paboTbl npogasua (MCnonHUTens)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHUIIUTIAIBHBIX OPTaHU3AIUi TOPTOBIH, OBITOBOTO
Y MHBIX BUJOB OOCITY)KMBaHUSI TOTPEOUTENICH yCTaHABIMBACTCS MO PEIICHHIO COOTBETCTBEHHO
OpPraHOB HUCIOJHUTENbHOW BIacTu cyObekToB Poccuiickoit dexepanii 1 OpraHOB MECTHOTO
caMOyIpaBJIEHUS.

2. Pexxum paboThl opraHU3aIUii, OCYIIECTBISIIONINX AEATEILHOCTh B cepax TOProBoro,
OBITOBOTO M MHBIX BUJIOB OOCITY)KHBaHUS MMOTPEOUTENICH U HE YKa3aHHBIX B MyHKTE | HacTosmen
CTaThH, a TAKKE UHIUBUIYAJIbHBIX HPEIIPUHUMATENCH YCTaHABIUBAETCS MU CAMOCTOSTEIBHO.

3. Pexxum paboThl mpojaaBiia (MCIIOTHUTENS) AOBOJUTCSA JO CBEIEHUS MOTpeOUTENeH u
JIOJKEH COOTBETCTBOBATh YCTAHOBICHHOMY.

Ctatba 12. OTBeTCTBEHHOCTb MW3roToBuTens (MCNONMHUTENs, npoaasua,
Bnagenbua arperatopa) 3a HeHaanexawyrw UHdopmauuo o ToBape (paborte,
ycnyre)
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(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Ecnu moTpebuTento He MpeaocTaBiIeHa BO3MOXHOCTh HE3aMEUTMTEIBHO MOYYUTh MPH
3aKJIIOYEHUH JIoroBopa MH(popmaiuioo o ToBape (padoTe, yciayre), OH BIpaBe MOTpeOOBaTh OT
npoaBa (MCIIOIHUTENS) BO3MELICHHUS YOBITKOB, IPUUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHECHHEM
OT 3aKJIIOYEHMs JIOTOBOpa, a €CIIM JOTOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKa3aThCs OT €ro
UCTIOJIHEHUSI ¥ TOTpeOOBaTh BO3BpaTa YIUIAU€HHOW 3a TOBap CyMMbI M BO3MEILICHHS JIPYTHX
YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Ipu oTKa3ze OT UCHOJIHEHHs JOTOBOpA MOTPEeOUTENs 0053aH BO3BPATUTh TOBAp (Pe3ysbTaT
paboThI, YCIYTH, €CJIM 3TO BO3MOXHO 110 UX XapaKTepy) MPpoAaBIly (MCIIOJIHUTEIIO).
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

(n. 1 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBern (MCIOTHUTENB), HE MPEIOCTABUBIINNA MOKYMATENIO TMOJHON U JOCTOBEPHOMU
uHopmanuu o ToBape (padore, yciyre), HECET OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO ITYHKTaMU
1 -4 crarbu 18 unu nynkrom 1 ctatbu 29 HacTosmero 3akoHa, 3a HEIOCTaTKH ToBapa (paboThl,
YCIIYT'H), BOSHUKIIHUE MOCIE €r0 MepeIadn MOTPeOUTEIN0 BCICACTBHE OTCYTCTBHS Y HETO TaKOU
uHpopmanuu.

(m. 2 BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnapmeneny arperatopa, NpeJOCTaBUBIIUN MOTPEOUTENIO HEJOCTOBEPHYIO HIIU
HEMOJIHYI0 WHpOpMaIuioo o ToBape (yciayre) Wiau MpojaBlie (UCMOJHUTENE), HA OCHOBAaHUU
KOTOpOi moTpeduteneM ObUT 3aKIIOYEH JIOTOBOpP KYIUIM-TIPOJAXH (JOTOBOP BO3ME3AHOTO
OKa3aHWsl yCIYr) C TPOAaBLUOM (HMCIIOJHHUTEIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH,
MPUYMHEHHBIE TOTPEOUTENIO BCIEACTBUE MPEAOCTABICHHS eMy TaKoi nH(popMaIuu.

Ecnmu wHOEe He mpeayCMOTPEHO COTJIAllEHHeM MEXAy BiIaJelblieM arperatopa H
OpOJaBIOM (UCHOJHUTENEM) WM HE BBITEKAeT M3 CYIIeCTBa OTHOILICHUN MEXIy HUMH,
OTBETCTBEHHOCTb 3a HCIIOJHEHHE JIOTOBOPA, 3aKIIOYEHHOTO IOTPEOUTENIeM C MPOJaBIIOM
(ucrionHMTENEeM) Ha OCHOBAHUU MPEIOCTABICHHON BIIAJeNIblieM arperatopa HH(pOpMamuu o
ToBape (yciiyre) WiH TpojiaBile (MCIOJHUTENE), a TAKXKE 3a COOJIIOJICHHUE TMpaB MOTPEOUTENEH,
HapyILICHHBIX B pe3yJibTaTe Mepeadn MmoTpeOuTento ToBapa (yCIyru) HeHauiexaniero kauecTna
U OoOMEHa HEeNpOJIOBOJIBCTBEHHOT'O TOBapa HaJISKAaIIero KayecTBa Ha aHAJOTMYHBIA TOBap,
HeceT NpoJiaBel] (MCIIOTHUTEND).

Bnanenen arperaropa He HECET OTBETCTBEHHOCTD 3a YOBITKH, IPUYMHEHHbIE TOTPEOUTEIIO
BCJIEJICTBHE IPEJIOCTABICHUS €My HEIOCTOBEPHOM WJIM HENOJHON HH(OpMaluum o ToBape
(ycnyre), B ciydae, €ciu BIaJeNell arperaropa He u3MeHseT nHpopmaluoo o ToBape (yciyre),
IPEOCTABIEHHYI0 MPOAABLIOM (MCHOJHHUTENEM) M COACPXKAIIYIOCS B MPEUIOKEHUH O
3aKIJIFOYSHHH JIOTOBOPA KYIUTU-TIPOJIAXKH (IOTOBOPA BO3ME3HOTO OKA3aHUS YCIIYT).

(1. 2.1 BBeneH PenepanbHbIM 3aKk0OHOM OT 29.07.2018 N 250-D3)

2.2. IloTpebuteny BIOpaBe MpeIbsBUTh TPEOOBAHME K BIIAJENbIly arperaropa O BO3BpaTe
CYMMBI ITPOU3BEJICHHON UM IpeaBapuTeNIbHON omiaThl ToBapa (yciyru). Brnagenen arperaropa
BO3BpAIIaeT CyMMY IIOJIy9€HHOW MM TpEABAPUTEIHHON OIUIaThl TOBapa (yCIIyTH) B TEUCHHE
JIeCATU KaJICHIAPHBIX JHEW cO JHA TNpexbsSBICHUS NOTpPeOUTEIeM TaKoro TpeOOBaHUS MpU
OJTHOBPEMEHHOM HAIMYHH CIIETYIONINX YCIOBHUI:

ToBap (yciyra), B OTHOLIEHUH KOTOPOTro MOTpeOUTeNIeM BHECEHA IpeABapUTeNbHAas OIIaTa
Ha OAHKOBCKHMI CUET BIaJeNblla arperaTopa, He NepeiaH TOTPeOHWTeNro B CpoK (yciyra He
OKa3aHa B CPOK);

MOTpeOUTENb HANpaBUI NpoAaBly (UCIOJHHUTEN0) YBEAOMJIEHHME 00 OTKa3e OT
UCTIOJIHEHUS JIOrOBOpa KYIUIU-TIPOJIAXXKH (JOrOBOpa BO3ME3IHOIO OKa3aHHs YCIYT) B CBS3U C
HapyIIEHUEM IPOJIaBLIOM (MCHOJHUTENEM) 00s3aTeNIbCTBA MepeaaTh ToBap (0OKa3aTh yCIyry) B
YCTAHOBJIEHHBIN CPOK.

Hapsiny ¢ tpeGoBanuem o BO3BpaTe CyMMBI MpEABAPUTENBHON OIJIaThl TOBapa (yCIIyru)
NOTpeOUTENs HAIMpaBisIeT BIAJENbIly arperatopa MOATBEPKACHUE HAMpPaBICHUS MPOJIABIY
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(MCTIOTHUTENIO) YBEOMIICHHUS 00 OTKa3e OT MCIOJHEHUS JOTOBOpa KYIUTH-TPOJIaXH (IO0roBopa
BO3ME3THOTO OKA3aHMsI YCIYT).

Ecnn mHoe He mpenycMOTpEeHO YCIOBUSMH IMOJIB30BATEICKOTO WJIM MHOTO COTJIAIICHUS
NOTpeOUTENs C BIAAENbIEM arperatopa, yBeoMJIEeHUE MpoiaBily (MCMOJHUTENI0) 00 OTKa3e OT
UCTIOJIHEHUS JIOTOBOPA KYIUTU-TIPOJAKU (IOTOBOpa BO3ME3THOTO OKA3aHUS YCIYT) MOXKET OBITh
HAIPAaBIICHO BIIAJEIIbIly arperaTopa, KOTOpbIil 00513aH HAIIPABUTh €ro MPOAABILY (UCIIOTHUTEIIO).
(. 2.2 BBegeH denepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B ciyyae, ykazaHHOM B IyHKTE 2.2 HACTOAILEH CTaThH, BIAJENEl arperaropa BIpaBe
OTKa3aTh MOTPEOUTENI0 B BO3BpPATEe CYMMBI IMPEABAPUTEIILHON OIUIaThl ToBapa (yCIyru) Mpu
MOJIyUEHUU OT MpoJaBlia (MCIOJHUTENS) MOATBEPXKICHUS MPUHATUS MOTpeOUTENeM ToBapa
(oKa3aHWsS yCIyTH) MPH YCIOBUHU, YTO KOMHS TAaKOTO IOATBEPXKACHHS OblIa HampaBlieHa
BJIQJIETIBIIEM arperaropa MmoTpeOUTeNto B TeUCHUE IECATH KaJCHAAPHBIX JHEH CO AHS MOTyYSHUS
BJIAJICNIbLIEM arperaropa TpeOOBaHUS O BO3BpAT€ CYMMBI IpPEABAPUTEIHHON OIUIaThl TOBapa
(ycnyru). B cinydae Hecormacus moTrpeduTtens ¢ MpeACTaBICHHBIMU BJaJEblIEM arperaropa
JIOKA3aTeIbCTBAMH TMPUHATHS TOTpeOUTEIeM ToBapa (OKa3aHHs YCIYTH) MOTPEOUTENb BIIpaBe
TpeOoBaTh BO3BpaTa CyMMBI IIPOM3BEICHHON MM IpPEIBAPUTEIHHON OIUIaThl ToBapa (yciayru) B
CyJIeOHOM TIOPSIIKE.

(m. 2.3 BBegen deaepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

3. [lpyn npuymHEHUW Bpela >KU3HHU, 3J0POBBI0 U MUMYILIECTBY MOTPEOUTENSI BCIEICTBUE
HENpPEeJOCTAaBIICHUSI €My TMOJHOW M JIOCTOBEpHOW HHGopManmuu o ToBape (pabote, ycmyre)
OTpeOUTENh BIpPaBe MOTPEOOBATH BO3MEUIEHMS] TaKOro BpeAa B MOPAJKE, IPEIyCMOTPEHHOM
ctatbeil 14 Hacrosimero 3akoHa, B TOM YHCIIE MOJTHOTO BO3MEIIEHUS YOBITKOB, MPUYUHEHHBIX
MPUPOJTHBIM 00BEKTaM, HAXOSAIIMMCS B COOCTBEHHOCTH (BJIaICHUHN ) TIOTPEOUTEIS.

(. 3 BBeneH PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHur TPeOOBAHUM MOTPEOUTENSE O BOSMEIICHUH YOBITKOB, MPUYNHEHHBIX
HEJOCTOBEPHOM WM HEJOCTAaTOYHO TMOJMHOM uHpopmanuelr o ToBape (pabote, ycuyre),
HEOOXOJUMO HCXOJIUTh W3 MPEATOIOKEHUS 00 OTCYTCTBHH Yy IMOTPEOUTENS CHEIHATbHBIX
MO3HAHMI O CBOMCTBAX M XapaKTepUCTUKAX ToBapa (paboThl, yCIYTH).

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 13. OTBeTCTBEHHOCTb W3roToBUTENsl (MCNOMHUTENs, npoaasLa,
YNOSIHOMOYEHHOW OpraHM3auuMm WM YNOJIHOMOYEHHOro WHAMBUAYaIbHOIO
npeanpuHUMaTens, MMNnopTepa) 3a HapyLleHue npaB noTpedbutenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue mpaB NOTpeOUTENEH H3rOTOBUTENb (MCIOJHHUTENb, IMPOJIABEll,
YIIOJTHOMOYEHHAs OpraHU3alysl WM YIOJIHOMOYEHHBIM WHIAMBUAYAJIbHBIN NpeANpUHUMATEID,
UMIIOPTEP) HECET OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO 3aKOHOM HJIU I0TOBOPOM.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecau MHOE He YCTAHOBJICHO 3aKOHOM, YOBITKH, IPUYMHEHHBIE TOTPEOUTENIO, MOIIeKAT
BO3MEUICHUIO B IIOJIHOM CyMME CBEpX HEYCTOMKHU (II€HH), YCTAHOBJIEHHOM 3aKOHOM WJIU
JIOTOBOPOM.

(m. 2 B pen. DeaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ymiata HEyCTOMKH (TI€HH) U BO3MEIIEHUE YOBITKOB HE OCBOOOXIAIOT M3TOTOBUTEINS
(ucrionHMTENS, TPOJAaBIa, YINOJIHOMOUYEHHYIO  OpraHM3alli0 WIH  YIOJHOMOYEHHOTO
WHAVBUAYAJIBHOTO TMPEANPUHUMATENS, UMIIOPTEPA) OT HCIOJHEHUS BO3JIOKEHHBIX Ha HETO
00s13aTeILCTB B HATYPE Mepe]] MOTpeOuTEIEM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. WsroroButenb (UCHOJHUTENb, MpPOAABEl], YIOJHOMOYEHHAs OpraHu3alus WIn
YIIOJIHOMOYEHHBI MHIUBUAYAJIbHBIA IpeaIpUHUMATENb, HMIIOPTEP) OCBOOOXKAAETCS OT
OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE O0053aTeabCTB WM 3a HEHaAJeKallee HCIOJHEHUE
00513aTeNIbCTB, €CIM JIOKaKeT, YTO HEHCIIOJHEHHE 00s3aTeNnbCTB WIM HUX HEHaJAJexaliee
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WCTIOJTHEHUE MPOU30IILIO BCIEICTBUE HEMPEOTOTUMON CUJIBI, a TAKXKE MO MHBIM OCHOBAHUSIM,
PEIYCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpebGoBanus motpedburens 00 yrmiare HEYCTOWKH (IIEHH), MPETyCMOTPEHHON 3aKOHOM
WIH JIOTOBOPOM, TMOJICKAT YAOBICTBOPEHUIO H3TOTOBUTENIEM (UCTIOTHUTENEM, IMPOIABIIOM,
YIIOJITHOMOYECHHOM opraHu3aiei WIH YIIOJITHOMOYEHHBIM WH/IUBUTYTbHBIM
peIIPUHIMATEIIEM, UMIIOPTEPOM) B TOOPOBOIHLHOM IMOPSIJIKE.

(B pen. @enepanbHbIX 3aKk0HOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBieTBOpeHUH CyIOM TPeOOBAHUMN MOTPEOUTEIIS, YCTAHOBICHHBIX 3aKOHOM, CYJI
B3BICKMBACT C HM3TOTOBUTENS (MCIIONHHUTENS, MPOJAABIa, YIOJHOMOYCHHON OpraHM3aluyd WU
YIIOJTHOMOYEHHOTO WHAMBUAYAIBHOTO MPEINPHHUMATENS, HMIIOPTEpa) 3a HECOONIO/ICHHE B
JTOOPOBOJILHOM TIOPSIIKE  YAOBJICTBOPEHHsI TpeOoBaHMU moTpeOuTens mrTpad B pasMepe
MSATHICCST MPOLIEHTOB OT CYMMBI, IPUCYXJACHHOHN CYZOM B IOJIb3Yy OTPEOUTEIS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Eciu ¢ 3asBieHmeM B 3allUTy TMpaB TMOTPEOUTENS] BBICTYMAIOT OOIICCTBCHHBIE
00bEeIMHEHHS TOTPEOUTENIEH (MX aCCOIMAIINH, COIO3bI) I OPraHbl MECTHOTO CAMOYITPABIICHHS,
MATBIACCAT  TPOICHTOB CYMMBI  B3BICKAHHOTO  mITpad)a IMEepPeUUCISIOTCS — YKa3aHHBIM
00bETMHEHUSAM (MX aCCOIMAITUSM, COF03aM) WIIA OPTaHaM.

Cratba 14. UmywecTBeHHasi OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIN
BCneAcTBUE HeAOCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, npuuuHEHHBIH *U3HU, 30POBBI0 WM HMYLIECTBY IMOTPEOUTEINS BCIEACTBHUE
KOHCTPYKTUBHBIX, IPOU3BO/ICTBEHHBIX, PELENTYPHBIX MM MHBIX HEJOCTAaTKOB TOBapa (paboThl,
YCIIyTH), IOJIEKHUT BO3MEILEHUIO B [TIOJIHOM 00bEME.

2. IlpaBo TpebGoBaTh BO3MEIIEHUS Bpe/a, IPUUMHEHHOTO BCIEICTBHE HEIOCTaTKOB TOBAapa
(paboThl, ycayru), MPU3HACTCS 32 JIOOBIM MOTEPIEBIINM HE3aBUCUMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOLICHUSAX € MPOJABLOM (MCIIOJHUTEIEM) WU HET.

3. Bpen, nNpuYMHEHHBIH JKU3HU, 370POBBI0 WM HMYIIECTBY MOTPEOUTENS], MOJJIEKUT
BO3MEILEHHUIO, €CIIM BpeJ NPUYMHEH B TEUYEHUE YCTAHOBJIEHHOTO CPOKa CIYXKObI MM CpOKa
TOJTHOCTHU ToBapa (paboThr).

Ecnmu Ha ToBap (pe3ynbrar paboThl) JOJKEH OBbITh YCTAaHOBJIEH B COOTBETCTBUU C
MyHKTaMud 2, 4 CTaThbM 5 HACTOSIIETO 3aKOHAa CPOK CIIYXOBI HJIM CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, JINOO MOTpedUTeN0 He Oblla MpeAOoCcTaBlIeHa MOJIHAas U JOCTOBEpHast HHpOpMaLus
0 CpOKe CIy:KObl WJIM CpOKE TOJHOCTH, JUOO NOTpeduTenb He ObUT NMPOMH(MOPMHUPOBAH O
HEOOXO/UMBIX JIEHCTBHUSAX MO MCTEUEHUH CpPOKa CIY)KObl MJIM CPOKAa TOJHOCTH M BO3MOXKHBIX
MOCJIEACTBUSIX MPU HEBBINOIHEHUM YKa3aHHBIX AEMCTBUI, TMOO ToBap (pe3ynbTaT paboThl) IO
WCTEUYEHUU 3THUX CPOKOB IPEJCTABISIET OMACHOCTBH JUIS JKU3HHU U 3J0POBbs, BPEX MOJICKUT
BO3MEUICHUIO HE3aBUCUMO OT BPEMEHU €0 MPUYNHEHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecin B coorBerctBUM ¢ TNyHKTOM 1 crTaThu 5 Hacrosiiero 3akoHa H3rOTOBUTEINb
(MCTIOJTHUTENb) HE YCTAaHOBUII Ha ToBap (paboTy) CPOK CIyKObl, BpEe/ MOAJIEKUT BO3MEIIECHUIO B
clly4ae €ro MpHYMHEHUS B TEUYEeHUE JeciITH JeT cO JHA Iepenadu ToBapa (paboThl)
HOTPEOUTENIO, a €CIM JIeHb epeladd YCTaHOBUTh HEBO3MOXKHO, C JIaThl M3TOTOBJIEHUS TOBapa
(OKOHYAHMUSI BHIIOJHEHUS paOOTHI).

Bpen, mNpuYMHEHHBIM BCIEACTBUE HEIOCTATKOB TOBAapa, MOMIEKHUT BO3MEILEHUIO
MPOJABIOM WJIM U3TOTOBUTEJIEM TOBapa Mo BEIOOPY MOTEPIIEBIIETO.

Bpen, mnpuuMHEHHBIH BCIEACTBUE HEAOCTATKOB pabOThl WM YCIYTH, MOJJICKUT
BO3MEUICHUIO UCIIOTHUTEIIEM.

4. V3rotoBUTENh (MCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BPEJ, NMPUUMHEHHbIN JKU3HHU,
3IOPOBBIO WJIM UMYLIECTBY TMOTPEOUTENs B CBSA3M C MKCIOJIb30BAHMEM MAaTEpHAalIOB,
000pyI0BaHUS, UHCTPYMEHTOB M HMHBIX CpEACTB, HEOOXOIMMBIX JJsi NMPOM3BOJACTBA TOBApOB


https://login.consultant.ru/link/?rnd=8E71A9645DAB696C68E7415D82FA95B2&req=doc&base=RZR&n=341893&dst=102753&fld=134&REFFIELD=134&REFDST=100363&REFDOC=351249&REFBASE=RZR&stat=refcode%3D16610%3Bdstident%3D102753%3Bindex%3D273&date=05.10.2020
https://login.consultant.ru/link/?rnd=8E71A9645DAB696C68E7415D82FA95B2&req=doc&base=RZR&n=72075&dst=100049&fld=134&REFFIELD=134&REFDST=1000000159&REFDOC=351249&REFBASE=RZR&stat=refcode%3D19827%3Bdstident%3D100049%3Bindex%3D274&date=05.10.2020
https://login.consultant.ru/link/?rnd=8E71A9645DAB696C68E7415D82FA95B2&req=doc&base=RZR&n=72074&dst=100066&fld=134&REFFIELD=134&REFDST=1000000159&REFDOC=351249&REFBASE=RZR&stat=refcode%3D19827%3Bdstident%3D100066%3Bindex%3D274&date=05.10.2020
https://login.consultant.ru/link/?rnd=8E71A9645DAB696C68E7415D82FA95B2&req=doc&base=RZR&n=72075&dst=100049&fld=134&REFFIELD=134&REFDST=1000000161&REFDOC=351249&REFBASE=RZR&stat=refcode%3D19827%3Bdstident%3D100049%3Bindex%3D277&date=05.10.2020
https://login.consultant.ru/link/?rnd=8E71A9645DAB696C68E7415D82FA95B2&req=doc&base=RZR&n=72074&dst=100067&fld=134&REFFIELD=134&REFDST=1000000161&REFDOC=351249&REFBASE=RZR&stat=refcode%3D19827%3Bdstident%3D100067%3Bindex%3D277&date=05.10.2020
https://login.consultant.ru/link/?rnd=8E71A9645DAB696C68E7415D82FA95B2&req=doc&base=RZR&n=187725&dst=100082&fld=134&REFFIELD=134&REFDST=100365&REFDOC=351249&REFBASE=RZR&stat=refcode%3D16610%3Bdstident%3D100082%3Bindex%3D279&date=05.10.2020
https://login.consultant.ru/link/?rnd=8E71A9645DAB696C68E7415D82FA95B2&req=doc&base=RZR&n=72074&dst=100068&fld=134&REFFIELD=134&REFDST=1000000163&REFDOC=351249&REFBASE=RZR&stat=refcode%3D19827%3Bdstident%3D100068%3Bindex%3D280&date=05.10.2020
https://login.consultant.ru/link/?rnd=8E71A9645DAB696C68E7415D82FA95B2&req=doc&base=RZR&n=72075&dst=100051&fld=134&REFFIELD=134&REFDST=1000000167&REFDOC=351249&REFBASE=RZR&stat=refcode%3D19827%3Bdstident%3D100051%3Bindex%3D290&date=05.10.2020

(BBITIOJTHEHUST pabOT, OKa3aHUs YCIYyT), HE3aBUCUMO OT TOTO, TO3BOJISI YPOBEHb HAYYHBIX H
TEXHUYECKHUX 3HAHWUHN BBISIBUTH UX 0COOBIC CBOWCTBA HITH HET.

5. UsroroButens (MCIOTHUTENb, MPOJABEI) OCBOOOMKAAETCSI OT OTBETCTBEHHOCTH, €CIH
JOK&KET, 4YTO BpeA MPUYUHEH BCJICACTBHE HEMPEOJOTMMON CHIIBI WM HAapyIICHUs
MOTPEOUTENIEM YCTAHOBIICHHBIX IPABUJI HCIOJL30BAHUS, XPAHCHHS] WM TPAHCIIOPTUPOBKU
ToBapa (paboThl, yCIyTH).

Cratbsa 15. KomneHcauusa mopanbHOro Bpeaa

MopainbpHblil Bpes, IPUUYMHEHHBIH NOTPEOUTEN0 BCIECICTBHE HAPYLIEHUS H3TOTOBUTENIEM
(ucrionHUTENEM, MPOJABLOM, YIOJIHOMOYEHHOM OpraHu3auuedl WId YIOJIHOMOYEHHBIM
UH/IMBUYaJIbHBIM TpEeANPUHUMATENEM, UMIIOPTEPOM) MpaB MOTPeOUTeNs, MPeLyCMOTPEHHBIX
3aKOHaMU M IIpaBOBbIMM akTamu Poccuiickoil @enepanuy, peryaupyrolIMMU OTHOLICHUS B
001acTH 3aIIUThl NpaB MOTpeOUTENEH, MOJUIEKUT KOMIICHCALMU IPUYMHUTENEM Bpela NpU
HaJIM4MM €ro BHUHBL. Pa3Mmep KOMIIEHCalM¥M MOPAJIBHOIO Bpela OINpEeNesseTcs CyIOM M He
3aBHCHT OT pa3Mepa BO3MEIEHUS UMYIIECTBEHHOIO Bpea.

(B pen. ®epepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-03, oT 21.12.2004 N 171-D3)

KoMmmieHcanuss MOpaJlbHOTO BpelJa OCYILECTBISAETCS HE3aBUCUMO OT BO3MEILEHUS
MMYILECTBEHHOT'O Bpe/ia U IOHECEHHBIX OTPEOUTENIEM YOBITKOB.

Cratba 16. HegencTBUTENbLHOCTL YCIIOBUWA JOroBOpa, yUeMsaWwmMx npasa
notpeourtens

1. YcnoBus noroBopa, ymemysroliye NpaBa NOTPeOUTENs 10 CPaBHEHUIO C MPAaBUIIAMH,
YCTaHOBJICHHBIMM 3aKOHAaMW WJIM HHBIMH IIpaBOBbIMM akTamu Poccuiickon ®enepauuu B
00J1aCTH 3alUTHl IPaB NOTpeOUTENEH, TPU3HAIOTCSA HEEHCTBUTEIbHBIMH.

Ecnu B pe3ynbTaTe MCHOJHEHUS JOTOBOPA, YIIEMIISIONIETO INpaBa MOTPEOUTENs, y HETO
BO3HUKJIM YOBITKH, OHM IOJJIEKAT BOSMELICHUIO U3rOTOBUTENEM (MCIIOIHUTENIEM, TPOJIaBLIOM) B
MIOJIHOM 00bEME.

2. 3ampemaercss 00YCIOBIMBaTH IMPUOOPETEHHE OJHMX TOBapoB (paboT, yciyr)
00s3aTeNbHBIM TNPUOOPETEHHEM UHBIX TOBapoB (paboT, yciyr). YOBITKH, HpPUYMHEHHbBIE
NOTPEeOUTENIO BCIIECTBUE HAPYLLICHHS €ro IIpaBa Ha CBOOOHBIN BBIOOP TOBapoB (padoT, yciyr),
BO3MEIIAIOTCS TIPOJIABIIOM (MCIIOJIHUTENIEM) B TIOJITHOM 00BbEMe.

3anpemnaercs 00yCI0BIMBATh yIOBIETBOpEHHE  TpeboBaHUIl  moTpeduTeneH,
NPEIbABISIEMBIX B TEUCHNUE TApaHTHIHOTO CPOKa, YCIOBHSMH, HE CBSI3aHHBIMH C HEJOCTaTKaMHU
TOBapoB (paboT, yciyr).

(ab3ar BBeneH DeaepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

3. IlponaBen (McCIOMHUTENb) HE BIpaBe Oe3 coryiacuss MNOTPeOUTeNs BBIIOIHATH
JIOTIOJTHUTEIIbHBIE Pa0OTHI, yCIyTH 3a Tuiaty. [loTpeduTens BpaBe 0TKa3aThCsl OT OIUIATHI TAKUX
pabot (ycnmyr), a ecad OHM OIUIa4YeHbl, MOTpeduTeNnb BIpaBe MOTPeOOBaTh OT MpPOAABILA
(ucrionmHUTENS) BO3Bpara yIuladeHHOM cymmbl. Coriacume moTpeOuTensi Ha BBITIOJTHEHUE
JIOTIOJTHUTENBHBIX PaboOT, yciayr 3a ImiaTy odgopmisieTcss NpoaaBIOM (MCIOJHHUTETIEM) B
MUCHbMEHHOU (hopMe, €CITi HHOE He TIPEAYCMOTPEHO (heaepalbHbIM 3aKOHOM.

(B pen. depepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl M nopsAAoOK onnatbl Npu nNpogaxe TOBapoB
(BbINONMTHEHMU paboT, OKazaHUM yCnyr)
(BBenena dexnepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

Koncynwsrantllmtoc: npumeuanue.
C01.11.2020 B a63. 1 1. 1 cT. 16.1 BHOCATCS u3menenus (D3 ot 31.07.2020 N 290-D3). Cwm.

OyIyIIyI0 peAaKIHIo.


https://login.consultant.ru/link/?rnd=8E71A9645DAB696C68E7415D82FA95B2&req=doc&base=RZR&n=131885&dst=100056&fld=134&REFFIELD=134&REFDST=100104&REFDOC=351249&REFBASE=RZR&stat=refcode%3D16610%3Bdstident%3D100056%3Bindex%3D296&date=05.10.2020
https://login.consultant.ru/link/?rnd=8E71A9645DAB696C68E7415D82FA95B2&req=doc&base=RZR&n=131885&dst=100103&fld=134&REFFIELD=134&REFDST=100366&REFDOC=351249&REFBASE=RZR&stat=refcode%3D16610%3Bdstident%3D100103%3Bindex%3D300&date=05.10.2020
https://login.consultant.ru/link/?rnd=8E71A9645DAB696C68E7415D82FA95B2&req=doc&base=RZR&n=72075&dst=100053&fld=134&REFFIELD=134&REFDST=1000000171&REFDOC=351249&REFBASE=RZR&stat=refcode%3D19827%3Bdstident%3D100053%3Bindex%3D301&date=05.10.2020
https://login.consultant.ru/link/?rnd=8E71A9645DAB696C68E7415D82FA95B2&req=doc&base=RZR&n=72074&dst=100070&fld=134&REFFIELD=134&REFDST=1000000171&REFDOC=351249&REFBASE=RZR&stat=refcode%3D19827%3Bdstident%3D100070%3Bindex%3D301&date=05.10.2020
https://login.consultant.ru/link/?rnd=8E71A9645DAB696C68E7415D82FA95B2&req=doc&base=RZR&n=72074&dst=100071&fld=134&REFFIELD=134&REFDST=1000000180&REFDOC=351249&REFBASE=RZR&stat=refcode%3D19827%3Bdstident%3D100071%3Bindex%3D316&date=05.10.2020
https://login.consultant.ru/link/?rnd=8E71A9645DAB696C68E7415D82FA95B2&req=doc&base=RZR&n=72075&dst=100054&fld=134&REFFIELD=134&REFDST=1000000181&REFDOC=351249&REFBASE=RZR&stat=refcode%3D19827%3Bdstident%3D100054%3Bindex%3D318&date=05.10.2020
https://login.consultant.ru/link/?rnd=8E71A9645DAB696C68E7415D82FA95B2&req=doc&base=RZR&n=168067&dst=100012&fld=134&REFFIELD=134&REFDST=1000000181&REFDOC=351249&REFBASE=RZR&stat=refcode%3D19827%3Bdstident%3D100012%3Bindex%3D318&date=05.10.2020
https://login.consultant.ru/link/?rnd=8E71A9645DAB696C68E7415D82FA95B2&req=doc&base=RZR&n=172661&dst=100087&fld=134&REFFIELD=134&REFDST=1000000185&REFDOC=351249&REFBASE=RZR&stat=refcode%3D19827%3Bdstident%3D100087%3Bindex%3D322&date=05.10.2020
https://login.consultant.ru/link/?rnd=8E71A9645DAB696C68E7415D82FA95B2&req=doc&base=RZR&n=358782&dst=100012&fld=134&REFFIELD=134&REFDST=1000000188&REFDOC=351249&REFBASE=RZR&stat=refcode%3D2487%3Bdstident%3D100012%3Bindex%3D325&date=05.10.2020
https://login.consultant.ru/link/?rnd=8E71A9645DAB696C68E7415D82FA95B2&req=doc&base=RZR&n=358915&dst=157&fld=134&REFFIELD=134&REFDST=1000000188&REFDOC=351249&REFBASE=RZR&stat=refcode%3D16594%3Bdstident%3D157%3Bindex%3D325&date=05.10.2020

1. IIponaBen (MCTIOTHUTENH) 00s13aH 00ECIIEYUTh BO3MOXKHOCTH OIUIAThl TOBapoB (pador,
yCIIyT) MyTeM HUCIOJIb30BaHUSI HALMOHAJIBHBIX IJIATEKHBIX MHCTPYMEHTOB, a TAaK)K€ HaJIMYHBIX
pacyeToB 1o BEIOOPY MOTPEOUTEIIS.

Koncynprantllntoc: npumedanue.

C 01.07.2021 B a63. 2 1. 1 ct. 16.1 BHOCsiTCS m3meHeHus (D3 ot 31.07.2020 N 290-D3).
Koncynprantllntoc: npumeyanue.

C01.11.2020 B a63. 2 1. 1 cr. 16.1 BHOCsiTCs m3meHeHus (D3 ot 31.07.2020 N 290-D3). Cwm.
OyIyIIYIO pPEIaKIIHIO.

OO0s13aHHOCTh  O0ECTIIEUNUTh BO3MOXKHOCTH  OIUIATHl  TOBapoB  (paboT, ycayr) ¢
MCIOJIb30BaHNUEM HAIlMOHAJIBbHBIX TUIATEKHBIX HHCTPYMEHTOB B paMKaX HallMOHAJIBHOM CHCTEMBbI
IUIATEKHBIX KapT PacHpOCTpaHsAETCsl Ha MpoJaBla (MCIOIHUTENA), Y KOTOPOTO BBIPYYKA OT
peanu3anuu ToBapoB (padoT, yCiIyr) 3a MpeIiecTBYIONUINI KajleHIapHbIi IOl IPEBHIIIAET COPOK
MUJUTMOHOB PYyOJICH.

Ecnu mMecto oruatel TOoBapoB (paboT, yCiayr) HaXOIUTCS B MECTE, Iie He MPEAOCTaBISIOTCS
YCIYrH JIOCTyNa K TOABIKHOW panuoreneOHHON CBs3M U (MJIHM) CPEICTBaM KOJUICKTHBHOTO
noctyna K MHGOPMAIMOHHO-TEIEKOMMYHUKAaIMOHHOW  cetu  "WHTepHer", mponaseln
(MCTIOTHUTETh) OCBOOOXKIACTCS OT OOSI3aHHOCTH OO0ECICYUTh B ITOM MECTE BO3MOXKHOCTH
OTLIIaThI TOBAPOB (paboT, YCIIYT) ¢ UCTIOIb30BaHUEM HAIIMOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[IpomaBerr ocBoOOXKIaeTCSA OT 00S3aHHOCTH 00ECTIEYUTh BO3MOXKHOCTh OIUIATHI TOBAPOB C
MCIIOJIb30BaHNEM HAIIMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB B TOPTOBOM OOBEKTE, BHIPYUKA OT
peamu3anii  TOBApOB B KOTOPOM COCTaBJIET MEHEEe IIATH MWLIMOHOB pyOiei 3a
MPEIIEeCTBYIOIUI KaleHIapHbBIN TO.

(. 1 B pen. @enepanpuoro 3akona ot 01.05.2017 N 88-D3)

2. Omutara ToBapoB (paboT, yCiayr) MOKET MPOU3BOAUTHCS MOTPEOUTENIEM B COOTBETCTBUU
C yKa3zaHuWeM TMpojaBia (UCTOTHUTENSI) MyTEeM pacdyeToB 4Yepe3 CYOBEKTOB HAIMOHAIBHON
IUIATeKHOW CHUCTEMBI, OCYIIECTBISIIOIIMX OKa3aHUE IUIATEKHBIX YCIAYr B COOTBETCTBUH C
3aKOHOJ1aTesIbcTBOM Poccuiickoi denepanuy 0 HaMOHAJIIBHOM IJIATEKHOW CUCTEME, €CIIU MHOE
HE YCTaHOBJIEHO (enepanbHBIMH 3aKOHAMH WJIM HHBIMH HOPMAaTHUBHBIMHU TPAaBOBBIMH aKTaMU
Poccuiickoit @enepanuu.

3. Ilpu omnare ToBapoB (paboOT, yCAyr) HAIMYHBIMU JCHEKHBIMH CPEICTBAMHU
o0s3aTenbcTBa MOTPEOUTENS Mepes MPOoJaBLoM (UCIOJIHUTENEM) IO OIjlaTe TOBapoB (pador,
yCIYTr) CUMTAIOTCS HUCIOJHEHHBIMH B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJICTB C MOMEHTa
BHECEHUS! HAIMYHBIX JEHEKHBIX CPEJICTB MPOJABIy (MCIOJHUTENIO) MO0 MIATEKHOMY areHTy
(cy0OareHTy), OCYIIECTBISIOIIEMY JeSITEIbHOCT 110 MIPUEMY IIaTexel (PU3NIECKUX JIUILI.

[Ipu ommare ToBapoB (paboT, yciayr) mMyTeM MepeBoja MPEeAoCTaBISIEMbIX MOTpeOUTENEM
HAJIMYHBIX JICHEXKHBIX CPEJICTB 0€3 OTKPBITUS OAaHKOBCKOIO cueTa 00s3aTeiabCcTBa MOTpeOUTeNs
nepes MNpoAaBUOM (MCHOJHUTENIEM) IO oOIulaTe ToBapoB (paboT, yCayr) CUMTAITCS
UCIIOJIHEHHBIMHU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTa BHECEHUS MOTpeduTeeM
HAJIMYHBIX JICHEKHBIX CPEICTB KPEIUTHOW OpraHu3alu JIMO00 OAHKOBCKOMY IUIATEKHOMY
areHTy (cybareHry), OCyLIECTBISIOUIMM JESITEeIbHOCTh B COOTBETCTBUU C 3aKOHOAATEIbCTBOM
Poccniickoit denepanuy 0 HAMOHAIBHOM TUIATEKHON CUCTEME.

IIpu omutate TOBapoB (paboOT, yciayr) MyTeM IEpeBOAa JEHEKHBIX CPEICTB B pPaMKax
MPUMEHSIEMbIX (OpM OE3HAIMYHBIX PACUETOB 005S3aTeNbCTBA MOTPEOUTENS Mepes MpPOoAaBLOM
(McroJTHHUTENIEM) MO OIUlaTe TOBAapoOB (paldoT, YCIyr) CUMTAIOTCS HCIOJHEHHBIMH B CyMME,
yKa3aHHOW B PacIOpsHKCHHH O TIEPEBOJIE JCHEKHBIX CPENICTB, C MOMEHTA MOATBEPIKACHUS €ro
UCTIOJIHEHUS 00CTyXHBAIOIEH MOTpeOUTeNsl KpEAUTHONW OpraHu3aIien.

4. Ilpm ommate ToBapoB (paboT, ychayr) mpoAaBily (WMCIOJHHUTENIO) 3alpenieHo
yCTAaHABJIMBaTh B OTHOIIEHUH OJHOTO BHAAa TOBapoB (paboT, ycinyr) pasiuyHble LEHBI B
3aBUCUMOCTH OT CII0CO0a WX OIUIAaTBHl IMOCPEICTBOM HAJMYHBIX PACYCTOB WM B PaMKax
npUMeHseMbIX (hOpM Oe3HATUYHBIX PACYETOB.

5. TlponmaBen (MCTOTHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKINHE Yy TOTPEOUTEINS
yOBITKH, BBI3BaHHbIE HApyLIEHHEM TpeOOBaHUil MyHKTa | HAaCTOAIIEH CTaThU.
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Cratba 17. Cyne6Has 3awmTa npaB notpedburteneun

1. 3amuTa npaB MOTpeOUTENICH OCYIIECTBIISCTCS CYAOM.

3amuTa TpaB TOTPEOUTENEH YCIYyr, OKa3blBaeMbIX (MHAHCOBBIMH OPTaHU3AIMSIMH,
OpPraHHU3YIOIIMMHU B3aUMOJICHCTBUE C YIIOJTHOMOYEHHBIM IO MpaBaM MoTpeduTeneil pruHaHCOBBIX
yenyr B cootBercTBUUM ¢ DemepanbHbiM  3akoHOM "OO  YIIOJIHOMOYEHHOM TIO TIpaBaM
norpedureneil (pUHAHCOBBIX YCIYr", OCYIIECTBISETCS C OCOOEHHOCTAMH, YCTaHOBJICHHBIMU
ykazaHHbIM DeniepanbHbIM 3aKOHOM.

(ab3ar BBeneH DeaepanbHpiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Wcku o 3amuTe mpaB mOTpeduTeneii MOryT OBITh IPEIBSIBICHBI 110 BEIOOPY HUCTIA B CY/T
0 MECTY:

HaxOXXJICHUS  OpraHu3alllk, a €CJId OTBETUYUKOM  SBJISICTCS  WHJIMBHUAYaJbHBIN
NpeIpUHUMATENb, - €r0 )KUTEIbCTBA;

KUTEIbCTBA WIH TPEOBIBAaHUS HCTIIA;

3aKJIFOUEHUS WIH UCIIOHEHUS 1I0T0BOPA.

Ecnu nck Kk opraHu3amnuy BEITCKAET U3 ACSITEILHOCTH e¢ (hrIhalia WK MPEICTaBUTEIIbCTBA,
OH MOKET OBITh IPEIBSBIICH B CyJl IO MECTY HaXOXKJCHHS ee (hrunaia uin MpeiCTaBUTENbCTBA.
(. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IlorpeOuTenu, MHBIC UCTIHI [0 UCKAM, CBSI3aHHBIM C HAapYyIIEHUEM IpaB MOTpeOUTENEH,
OCBOOOXKIAIOTCS OT YIUIATHI TOCYIAPCTBEHHOW MOILIMHBI B COOTBETCTBUU C 3aKOHOIATEIILCTBOM
Poccuiickoii deneparuu o Hajorax u coopax.

(m. 3 B pen. ®eaepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLUUTA NPAB NOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. lNpaBa noTpebuTens npm obHapyXeHMu B TOBape He4O0CTaTKOB
(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. Tlotpebutens B ciydae OOHAapyXEHHSI B TOBape HEIOCTATKOB, €CIIM OHU HE ObUIH
OTOBOPEHBI MTPOAABIIOM, IO CBOEMY BHIOOpY BIIpaBe:

OTpeOOBaTh 3aMEHbI Ha TOBAp ATON ke MapKU (3THUX 7K€ MOJETH U (WIH) apTUKYIA);

noTpeOoBaTh 3aMEHbl Ha TakoW >ke ToBap JApPyrod Mapku (MOJenu, apTUKyJa) C
COOTBETCTBYIOILIMM NEPEPACUETOM IMOKYITHOU LIEHBI;

noTpedoBaTh COPa3MEPHOIO YMEHBIIEHUS MOKYITHOM LIEHBI;

oTpeboBaTh HE3aMEeUIUTEILHOTO 0€3BO3ME3THOIO YCTPAHEHUsI HEJJOCTaTKOB TOBapa WU
BO3MEILIEHHsI PAaCX0JI0B HA MX MCIIpaBlIeHUE MOTPEOUTENIEM UM TPETHUM JIULIOM;

OTKa3aTbCs OT MWCIOJHEHHUS JIOTOBOpa KYIUIM-TIPOJaXU U NOTpedOoBaTh BO3BpaTa
yljaueHHOU 3a ToBap cyMMbl. [lo TpebGoBaHMIO MpoJaBla U 3a €ro cueT MOTPeOHUTeNb TOKEH
BO3BpPATUTh TOBApP C HEAOCTATKAMHU.

IIpu sToM moTpebuTens BIpaBe MOTPEOOBATH TAKXKE MOJHOTO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCIEJICTBHE NpPOJakd TOBapa HEHAJJIeKaIIero KayecTBa. Y OBITKU
BO3MEUIAIOTCSI B CPOKHM, YCTAHOBJECHHBIE HACTOALIMM 3aKOHOM Ul  YAOBJIETBOPEHUS
COOTBETCTBYIOIIMX TPeOOBAHUN MOTPEOUTEIS.

B oTHOIIEHNN TEXHUYECKH CII0KHOTO TOBapa MOTPEOUTENb B cilyyae OOHApYKEHUS B HEM
HEJOCTaTKOB BIIPAaBe OTKa3aTbCsl OT HMCIOJIHEHHS JOTroBOpa KYIUIM-MIPOJAXU W MOTpedoBaTh
BO3BpaTa yIUIAYeHHOH 3a TaKOW TOBAap CyMMBI JIMOO MPEIbsIBUTH TPeOOBAHUE O €ro 3aMeHe Ha
TOBap ATOM XK€ Mapku (MOJENH, apTHKYyJa) WM Ha Tako e ToBap Apyrod mMapku (Moaenu,
apTHUKYJa) ¢ COOTBETCTBYIOLIUM IIEPEPACUETOM IMOKYITHOM IIEHBI B TEUEHHE MSTHAALATH AHEW CO
JTHS TIepejauy MOTPeOUTENI0 Takoro ToBapa. [1o ucTeueHun 3Toro cpoka ykazaHHble TpeOOBaHUS
MOJJIEXKAT YIOBJIETBOPEHUIO B OJJHOM U3 CIEIYIOIIMX CIIy4aeB:
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oOHapy»XeHHe CYIIECTBEHHOTO HeI0CTaTKa TOBApa;

HapylIeHHE YCTAHOBJICHHBIX HACTOSIIIMUM 3aKOHOM CpPOKOB YCTpaHEHMsI HEJOCTAaTKOB
TOBapa;

HEBO3MOXKHOCTh MCIOJIb30BaHUS TOBapa B TEUEHHE KAXKJOTO T0ja rapaHTUHHOTO CPOKa B
COBOKYIHOCTH OoJjiee 4YeM TpUIaTh JAHEH BCJIEICTBHE HEOAHOKPATHOTO YCTPAHEHHS €ro
pa3IMYHbIX HEJTOCTATKOB.

IlepeyeHp TEXHUYECKH CIIOKHBIX TOBApoB yrBepxknaaercsa lIpasurensctBom Poccuiickoit
denepanuu.

(m. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, ykazaHHbIE B yHKTE | HAacTOsIIEH CTaThH, MPEABIBIAIOTCS IOTPEOUTEIEM
npojaBly JHOO YMOJTHOMOYEHHOW OpraHM3aliy WU YHOJHOMOYEHHOMY HHIWBUAYAIBHOMY
IpeIpUHUMATEINIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. [loTtpebutens BOpaBe MpeabsiBUTh TpeOOBaHMs, yKa3aHHbIE B a03allax BTOPOM U IISITOM
nyHKTa 1 Hacrosiued cTaTbd, M3rOTOBUTENO, YIOJIHOMOYEHHON OpraHM3alud  WIn
YIIOJTHOMOYEHHOMY WHANBUAYATBHOMY MPEATNPUHUMATEII0, UMIIOPTEPY.

(B pen. ®enepanbhbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bmecro npenbsBieHus STux TpeGoBaHMI TOTPeOUTENb BIIpaBE BO3BPATUTH U3TOTOBUTEIIO
WIM UMIIOPTEPY TOBAp HEHaJIEXKaIllero KauecTBa U NoTpeOoBaTh BO3BpaTa yIJaueHHOH 3a HETo
CYMMBI.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ytpatun cuiy. - @enepanbubiii 3aKoH o1 25.10.2007 N 234-D3.

5. OrcyTcTBHE y TOTPEOUTENST KACCOBOTO HMJIM TOBAPHOTO 4YeKa OO WHOTO JTOKYMEHTAa,
YIOCTOBEpAIOMUX (PAKT U yCIOBHUS MOKYINKHU TOBapa, HE SBISETCS OCHOBAHUEM IUIA OTKaza B
YIOBJIETBOPEHUH €ro TPEOOBAHUIA.

[IponaBerny (M3roTOBUTENB), YIOJIHOMOYEHHAs OpraHU3alys WIA YIOJIHOMOYEHHBIN
MHAMBUAYAJIbHBI IpeaIpUHUMATElb, UMIIOPTEP OOsA3aHbl NPUHSITH TOBAp HEHAJJIEKAIIETO
KayecTBa y MOTpeOuTeNs U B cilydae HeOOXOIMMOCTU MPOBECTH MPOBEPKY KauecTBa TOBapa.
[ToTpeburtens BpaBe yuacTBOBaTh B MPOBEPKE KauecTBa TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnayyae cmopa o0 mpuuMHaX BO3HMKHOBEHMSI HEJOCTAaTKOB ToBapa IIpojaBel]
(M3rOTOBUTENb), YIOJHOMOYEHHAs OpraHu3alus WIM YHOJIHOMOYEHHBIM WHIUBUAYaIbHBIN
peapUHUMATEb, UMIIOPTEP 00s3aHbl IPOBECTHU HKCIIEPTU3Y TOBApa 3a CBOM cueT. DKCIepTusa
TOBapa NPOBOJUTCA B CPOKH, ycTaHOBJIEHHbIe cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa JUIs
YIOBIIETBOPEHUSI COOTBETCTBYIOIIMX TpebOoBanuid moTpedutens. [loTpedurtens BIpase
IIPUCYTCTBOBATh IIPUM IPOBEIEHUU OHKCIEPTHU3BI TOBapa M B Cllydae HECOIJacus C €€
pe3ylbTaTaMu OCIIOPUTH 3aKJIFOUEHUE TAKOW IKCIIEPTU3BI B Cy1I€OHOM MOPSIKE.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Eciu B pesynbrare sKCIEpTH3bl TOBapa YCTAHOBJIEHO, YTO €ro HEJAOCTAaTKU BO3HUKIIU
BCJIEJICTBHE OOCTOSITENBCTB, 32 KOTOPbIE HE OTBEYAET MpPOAaBell (M3TOTOBHUTENb), MOTPEOUTENH
00s3aH  BO3MECTUTh NpPOAaBIy (M3rOTOBUTENO), YIOJIHOMOYEHHOW OpraHU3alud WU
YIOJHOMOYEHHOMY  MHIUBUAYAJIBHOMY IPEANPUHUMATENO, HMIOPTEPY pacxoispl Ha
IIPOBEJICHUE SKCIEPTU3bl, a TAKKE CBS3aHHBIE C €€ IMPOBEJCHHEM pacxoibl Ha XpaHEHHUE U
TPaHCIIOPTUPOBKY TOBapa.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. Ilponmaseny (M3roTOBUTENb), YMOJHOMOYEHHAs OpraHU3alldsg WM YHIOJIHOMOYEHHBIHI
WHAWBUAYAJIbHBIN NPEAIPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEIOCTATKH TOBapa, Ha KOTOPBII
HE YCTAHOBJIEH TapaHTUMHBIN CpPOK, €ClIM NOTpeOuTeNb AOKaKeT, YTO OHM BO3HUKIH 0
nepeaayy ToBapa MnoTpeOUTENI0 UK 10 MPUYMHAM, BOSHUKILIUM JI0 ’TOI'0 MOMEHTA.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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B orHOmeHuum TOBapa, Ha KOTOpPBIM YCTAHOBJIEH TapaHTUWHBIA CpPOK, IIPOJABELL
(M3rOTOBHTENH), YIMOJIHOMOYEHHAs] OpraHU3alus WM YIOJHOMOYEHHBIM WHAMBHUAYaJIbHBIH
OpeNpUHIMATENb, UMIIOPTEP OTBEYACT 3a HEJOCTATKU TOBapa, €CIM HE JOKaXET, YTO OHHU
BO3HUKIIM TIOCJE MepeAadyd ToBapa MOTPEOUTENI0 BCIIEJICTBUE HApYIICHUSA MOTpeOUTENneM
NPaBUJI UCIIOJIB30BAHUSA, XPAHEHUS MM TPAHCIIOPTUPOBKU TOBApa, ACUCTBUI TPETbUX JIUI WK
HENPEOAOTUMON CUITBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBeneH deaepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBKa KpyHmHOrabapuTHOTO TOBapa M TOBapa BECOM 0oJjee MATH KUJIOTPaMMOB IS
PEMOHTA, YUEHKH, 3aMeHbl U (WJIM) BO3BPAT UX MOTPEOUTENIO OCYIIECTBISIOTCA CHJIAMU U 3a
CYeT MpoAaBua (M3TOTOBHUTENS, YIMOJHOMOUYEHHOW OpraHM3allid WM YHOJHOMOYEHHOTO
WHAMBUAYAIILHOTO MpeAlpUHUMATeNs, uMIoprepa). B cioyyae HEUCHONHEHHUS JTaHHON
00s3aHHOCTH, a TaKXKe IMpH OTCYTCTBHHM MpOAaBIa (M3TOTOBUTENS, YIIOJIHOMOYEHHOU
OpraHM3alil WK YIOJHOMOYEHHOTO HWHAMBHIYabHOTO MpEANpUHUMATENS, HUMIIOpTEpa) B
MECTe€ HAaxOXJIEHHUS MOTpeOUTenss OoCTaBKa M (WIM) BO3BpAaT YKa3aHHBIX TOBAPOB MOTYT
OCYIIECTBIISAThCSA moTpeduteneM. [Ipu >ToM mpoaaBen (M3rOTOBUTENh, YIOJIHOMOYEHHAs
OpraHu3alysl WIA YIOJTHOMOYCHHBIH MHIUBUAYAIbHBINA MPEIIPUHIMATEIb, UMIIOPTEP) 00s3aH
BO3MECTUTh MOTPEOUTENIO PACXOJIbI, CBSI3aHHBIE C JAOCTAaBKOW U (HMJIM) BO3BPATOM YyKa3aHHBIX
TOBApOB.

(m. 7 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabABrneHna notpedbutenem TpeboBaHUN B OTHOLLEHUU
HeJoOCTaTKOB TOBapa

1. TToTpebutens BpaBe NPEAbSIBUTH MPEIYCMOTPEHHBIE cTaTheil 18 Hacrosmero 3akoHa
TpeOoBaHUST K  MpojaaBlly  (M3TOTOBUTENIO,  YHNOJHOMOYEHHOW  OpraHu3aludd WU
YIOJHOMOYEHHOMY HHAMBUIYAJbHOMY MPEAINPUHUMATEN0, HUMIOPTEPY) B  OTHOLICHUU
HEJOCTAaTKOB TOBapa, €ClIM OHM OOHapyXeHbl B TEUEHHUE TapaHTUHHOTO CpOKa WM CpOKa
TOJHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHun TOBapoB, Ha KOTOpHIE TapaHTHIHBIE CPOKM WJIM CPOKM TOAHOCTH HE
YCTaHOBJICHBI, MOTPEOUTENs BIpaBe MNPEAbSIBUTH yKa3aHHbIE TPEOOBAaHUSA, €CITU HEAOCTaTKU
TOBAapOB OOHApYXEHBI B Pa3yMHBIH CPOK, HO B MpeJeiax ABYX JIET CO JHA Tepenayd ux
NOTpeOUTENIO, ecliu OoJiee JUIUTEIbHbIe CPOKHU HE YCTAHOBIIEHBI 3aKOHOM WJIM JOTOBOPOM.

(m. 1 B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. lapanTuitHbld CPOK TOBApa, a TAKXKE CPOK €ro CIYKOBI UCUUCISAETCS CO AHS Mepeaayu
TOBapa TMOTPEOUTENIO, €CIM HWHOE HE TNPEIyCMOTPEHO J0roBopoM. Eciu neHb mnepenaqu
YCTaHOBUTH HEBO3MOKHO, 3TH CPOKU UCUUCIISIFOTCS CO JIHSI U3TOTOBJIEHUS TOBapa.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Jl71s ce30HHBIX TOBapOB (00YBU, OEKABI U MPOYHX) ITH CPOKH HCUUCISIFOTCS C MOMEHTA
HACTYIUICHHs] COOTBETCTBYIOIIETO CE€30HA, CPOK HACTYIUIEHUS KOTOPOTO OMpEeIesieTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit @enepanuui MCXoAs W3 KIUMATHUYECKHUX YCIOBHUI
MeCTa HaXOXKJICHHUS MOTpeOuTenen.

[Ipu mponaxke ToBapoB Mo oOpasiiam, MO MOYTE, a TAaKKe B CIydyasX, €CIIM MOMEHT
3aKJTIOYEHUsST JIOTOBOpa KYIUTH-TIPOJQXHM W MOMEHT TIepeJaydl ToBapa TMOTPEOUTENI0 He
COBMAJIAIOT, 3TH CPOKH HCUUCIISIOTCS CO IHSA JOCTABKHU TOBapa rnotpedutento. Eciu motpedutens
JUTIEH BO3MOXXHOCTH MCIIOJI30BaTh TOBAP BCIEACTBUE OOCTOSTENBCTB, 3aBUCSIINX OT MPOaBIia
(B 4aCTHOCTH, TOBap HYXJAeTCS B CHEIHAIBLHON YCTAaHOBKE, MOAKIIOYCHUH WIH COOpPKE, B HEM
UMEIOTCS HEJOCTAaTKH), TapaHTHUHHBIA CPOK HE TEYEeT [0 YCTPAHCHHs TPOJABIIOM TaKHX
obcrositenscTB. Ecnu 1IeHb TOCTaBKU, YCTAaHOBKH, MOJKIIOYCHHsI, COOPKH TOBapa, YCTpaHEHUS
3aBUCAIIMX OT TMPOJABIa OOCTOATENHCTB, BCJIEACTBHE KOTOPBIX MOTPEOUTENH HE MOXKET
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MCIIOJIb30BaTh TOBAp IO HA3HAYEHMIO, ONPENEIUTh HEBO3MOXKHO, 3TH CPOKH HCUHUCISAIOTCS CO
JTHSL 3aKJIIOUEHMS] JOTOBOPA KYIIIH-IIPOAAXKH.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3ar uckimtoueH. - denepanbHpiii 3aK0H oT 17.12.1999 N 212-D3.

Cpok rogHOCTH TOBapa OIpPEAEISeTCS NEPUOIOM, UCUUCISAEMBIM CO JHS WU3TOTOBJIEHMS
TOBapa, B TEUEHUE KOTOPOTO OH IMPHUrOJeH K MCIIOJIb30BaHHUIO, WM AATOM, 10 HACTYIUICHUS
KOTOpOM TOBap MPUr0/I€H K UCIIOJIb30BAHUIO.

ITponomKUTENTPHOCTh CPOKA T'OJHOCTH TOBapa JIOJKHA COOTBETCTBOBATH 00s3aTEIbHBIM
TpeOOoBaHUAM K 0€30IaCHOCTH TOBapa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlapanTuiiHble CPOKM MOTYT YCTaHaBIMBATbCS HAa KOMIUIEKTYIOIIME W3ACIUS U
COCTaBHbIE YAaCTH OCHOBHOI'O TOBapa. l'apaHTHIHbIE CPOKM Ha KOMIUIEKTYIOLIUE H3JENUi U
COCTAaBHBIE YAaCTH MCUHUCISIOTCSA B TOM JK€ INOPSAKE, YTO U FapaHTUHHBIM CPOK Ha OCHOBHOU
TOBAp.

["apanTHiiHBIE CPOKM HA KOMIUIEKTYIOIIME U3/1E€TUS U COCTaBHbIE YAaCTH TOBapa CUUTAIOTCS
PaBHBIMM I'apaHTUHHOMY CPOKY Ha OCHOBHOE M3JI€JIH€, €CIIM MHOE HE YCTAHOBJIEHO JOI'OBOPOM.
B cnywae, eciu Ha KOMIUIEKTYIOLIEE W3/E€IME U COCTAaBHYKO 4YacTh TOBapa B JIOTOBOpE
YCTAQHOBJICH T'apaHTUHHBIA CPOK MEHbILIEH MPOJOJDKUTENBHOCTH, YeM TapaHTUHHBIN CpPOK Ha
OCHOBHOE M3JIeJIHe, MOTPEOUTENb BIPaBE MPEIBIBUTh TPEOOBAHUS, CBA3aHHBIC C HEJIOCTATKAMHU
KOMIUIEKTYIOLIEr0 M3AEIUsl M COCTaBHOW YacTH TOBapa, NpU MX OOHApYy)KEHUU B TEUECHUE
rapaHTUHHOIO CPOKa Ha OCHOBHOE U3/EIIUE, €CIIM UHOE HE MIPEAYCMOTPEHO JOIOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecin Ha KoMIiekTyroliee U3JeNMe YCTAHOBJIIEH TapaHTUIHBIA CpoK  Oosbliei
IPOJOJDKUTEIBHOCTH, Y€M TapaHTUHHBIA CpPOK Ha OCHOBHOH TOBap, MOTpeOMTENb BIpaBe
NpeIbsIBUTh TPeOOBaHMWS B OTHOIIEHWH HEIOCTATKOB TOBAapa NpPU YCIOBHH, YTO HEIOCTATKH
KOMIUIEKTYIOLIET0 M3/e1Hus OOHapy)XeHbl B TEUEHHE T'apaHTUHHOIO CpPOKa Ha 3TO M3JENHE,
HE3aBUCHMO OT UCTEUEHUS TapaHTUIHOIO CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yka3aHHble B HAcTOSILEH CTaTbe, JAOBOJATCS JO CBEACHUS IMOTpeOUTENs B
uH(pOpMallUl O TOBape, NPEJOCTaBIsEMOM MOTPEOUTENI0 B COOTBETCTBMM cO craThedl 10
HACTOALIETO 3aKOHa.

5. B ciyyasx, koraa npeayCMOTPEHHBIN JOTOBOPOM rAPaHTHIHBINA CPOK COCTAaBJISIET MEHEE
JIBYX JIET U HEIOCTAaTKU TOBapa OOHApYXEHbl MOTpPEeOUTEIeM 10 HCTEYEHHUU TapaHTUHHOTO
CpOKa, HO B Ipejenax JABYX JIET, MOTPEOUTENb BIpaBe MPEIbsBUTH MPOJABLY (M3rOTOBHUTEIIO)
TpeOOBaHUs, NPEIYCMOTpPEHHble cTaThel 18 Hacrosimero 3akoHa, €CIU JIOKAXeT, YTO
HEJOCTaTKN TOBapa BO3HUKIIM JI0 €ro Mepeaayd MOTPEOUTENI0 WK M0 MPUYMHAM, BO3HUKIINM
JI0 TOTO MOMEHTA.

(m. 5 BBeneHn DeaepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnydyae BBIABIEHHS CYIIECTBEHHBIX HEJIOCTAaTKOB TOBapa IMOTpeOUTENb BIIpaBe
OPEeIbsBUTh W3TOTOBUTENIO  (YIOJHOMOYEHHON OpraHuM3allud WM YHOJHOMOYEHHOMY
UH/IMBUYaJIbHOMY TPEANPUHUMATEINI0, UMIIOPTEpPY) TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHUU
TaKUX HEJIOCTATKOB, €CIIM JOKAXKET, YTO OHU BO3ZHUKIIU JI0 ME€peayd ToBapa NOTPEOUTENIO WIIH
0 MpUYMHAM, BO3HHMKIIUM JO O3TOT0 MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET ObITh
MPEIbSABICHO, €CIM HEJAOCTAaTKU TOBapa OOHApYKEHbI 110 UCTEYEHHUH JIBYX JIET CO JIHA Mepeaayun
TOBapa NMOTPEOUTENIO, B TEUCHHWE YCTAHOBJICHHOTO HA TOBAp CPOKa CIYyXObl MM B TEUCHHE
JECSITH JIET CO JIHA Iepelayd ToBapa MOTPeOUTENI0 B Clydyae HEYCTAHOBIIEHHUSI CPOKA CITY>KOBI.
Ecnu ykazanHoe TpeOOBaHME HE YIOBIETBOPEHO B TEUEHHE JBAALATH JHEH CO JHA €ro
NpeIbsABICHUS TMOTpeOUTEeNIeM WIM OOHAapYKEHHBII KM HEJOCTaTOK ToBapa SBISETCS
HEYCTpAaHUMBIM, MOTPeOUTENIb TIO CBOEMY BHIOOpY BIpaBe MPEIbIBUTH H3TOTOBUTEIIO
(YnomHOMOYEeHHOMH OpraHu3aluu WIn YIIOJTHOMOYEHHOMY UHAUBUAYAILHOMY
IPEIIPUHUMATENI0, UMIIOPTEPY) MHBIE MPEAYCMOTPEHHBIE NMYHKTOM 3 cTaThu 18 HacTosIero
3akoHa TpeOOBaHUS UM BO3BPATUTH TOBAP U3TOTOBUTENIO (YIIOJTHOMOUYEHHOMN OpraHu3aluy Uiu
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YIIOJIHOMOYEHHOMY HMHIUBUAYaJbHOMY MpEeANpPUHUMATENIO, HUMIOPTEpY) M MHoTpedoBaTh
BO3BpaTa yIjia4ye€HHON JEHEKHOU CyMMBI.
(m. 6 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeOoOCTaTKOB ToBapa M3rotoButesieM (npoaaBuUoOM,
YMOMTHOMOYEHHON oOpraHusauven WA YNOSIHOMOYEHHbIM WHAUBUAYANbHbLIM
npeanpuHUMaTenemMm, MMNOPTEPOM)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHMs HEJOCTaTKOB TOBapa HE OIpeJesieH B NMHCbMEHHOH (opme
COTIJIAIIEHUEM CTOPOH, 3TH HEIOCTATKU JIOJKHBI OBITh YCTPAHEHBI H3TOTOBUTENEM (IIPOJIAaBLIOM,
YIOJIHOMOYEHHOM opraHu3zanuei WIH YIOJIHOMOYEHHBIM WH/IMBUYaJIbHbIM
OpenpuHIMAaTeIeM, HMIOPTEPOM) HE3aMEIJIUTEIbHO, TO €CTh B MHUHUMAIBHBIA CpPOK,
O00BEKTHUBHO HEOOXOAMMBIH JUIsl MX YCTPaHEHHUS C Y4eTOM OOBIYHO IPHUMEHSEMOro crocooa.
Cpok ycTpaHeHHUs HEJOCTATKOB TOBapa, OMpEAENseMbIii B MUCbMEHHON (opMe COrJalieHuemM
CTOPOH, HE MOXET IPEBBILIATh COPOK MATh JAHEH.

B ciydae, ecnu BO BpeMs yCTpaHEHHUsSI HEIOCTATKOB TOBapa CTAHET OYEBHIHBIM, YTO OHH
He OyAyT yCTpaHEHBI B ONPE/IEICHHBINH COIJIallieHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIHOUYUTh
COTJIAIIGHHE O HOBOM CpOKE YCTpPaHEHHUS HEJOCTAaTKOB, ToBapa. [lpm sTOoM oOTCyTCTBHE
HEOOXOUMBIX Ul YCTPaHEHHsI HEJOCTATKOB TOBapa 3alacHbIX YacTel (JeTaneil, MaTepuasos),
0o0OpynOBaHUS WM TOJOOHBIE MPUYMHBI HE SBISIOTCS OCHOBAHMEM JUIS 3aKJIFOUCHUS
COIVIAIIEHUSI O TaKOM HOBOM CpPOKE€ M HE OCBOOOXKJIAIOT OT OTBETCTBEHHOCTH 3a HapyIIEHUE
CPOKa, ONPEAEIEHHOr0 COTJIAIEHUEM CTOPOH MIEPBOHAYAIIBHO.

(m. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOIIEHWH TOBAapOB JUIMTEIBHOTO MOJB30BAHUSA HM3TOTOBUTENH, MpPOJAABEl JHOO
YIOJIHOMOYEHHAs] OpraHu3alys WM YHOJHOMOYCHHBIN MHIUBUAYAJIbHBIA HpeANpUHUMATEIb
00s13aHBI TIPH TIPEABSBICHUU TOTPEOUTEIEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIH CPOK
0€3BO3ME3/IHO NIPEJOCTaBUTh NOTPEOMTENI0 Ha MEpPHOJ PEMOHTAa TOBAp AJIUTEIHLHOTIO
M0JIb30BaHNUs, 00J1a1at0IMI ATUMH K€ OCHOBHBIMH MOTPEOUTENHCKUMH CBOWCTBaMHU, 00€CIIeUNB
JIOCTaBKY 3a cBOM cueT. IlepedyeHp TOBapOB JUIMTEIBHOTO MOJIb30BAHUS, HA KOTOPBIE YKa3aHHOE
TpeOOBaHHE HE pacmpocTpaHseTcsi, ycTaHaBiuBaercs IlpaBurenbctBoM  Poccuiickoit
®denepanuu.

(B pen. ®enmepanpHbIX 3akoHOB OoT 17.12.1999 N 212-®3, or 21.12.2004 N 171-®3, or
25.10.2007 N 234-03)

3. B ciydae ycTpaHeHHsI HEJJOCTATKOB TOBapa rapaHTHHHBIN CPOK HA HETO MPOIJIEBACTCS
Ha NEepUoJl, B TEYEHHE KOTOPOro TOBAp HE MCIIOJIB30BANICSA. Y Ka3aHHBIN MEPUOJT UCUHCISETCS CO
IHs oOpareHusi moTpedurtenss ¢ TpeOoBaHWEM 00 YCTpaHEHWH HEJOCTATKOB TOBapa 10 JHS
BbIJJaYd €ro IO OKOHYaHHMU peMoHTa. llpum Bblgaue TOBapa M3rOTOBUTENH (TpOJaBell,
YIIOJITHOMOYEHHAs] OpTaHM3alvsl WM YIIOJHOMOYEHHBI HWHIMBHIYaJbHBIN IMPEINpUHUMATENb,
umroprep) o0s3aH MPEJOCTaBUTh B MUCBMEHHOH (Qopme moTpedutento MHPOpMalMI0 O jaare
oOpaiieHusi noTpebuTens ¢ TpeboBaHHEM 00 YCTPaHEHHWH OOHApPYKEHHBIX UM HEJOCTAaTKOB
TOBapa, O Jare Iepeaayd ToBapa MoTpeduTeNneM A yCTpaHeHHs] HeJOCTaTKOB TOBapa, O Jare
YCTpaHEHUs] HENOCTaTKOB TOBapa C WX OIMCAaHWEM, 00 WCIIOJIb30BaHHBIX 3aIlaCHBIX YacTsIX
(metansx, mMarepuanax) ¥ O JaTe BbIJAud TOBapa MOTPEOUTENIO MO OKOHYAHUHM YCTPaHEHUS
HEIOCTAaTKOB TOBapa.

(B pen. deaepanbHOro 3akoHa ot 25.10.2007 N 234-03)

4. [Tpu ycTpaHEeHUH HEAOCTATKOB TOBApa MOCPEICTBOM 3aMEHBI KOMIUIEKTYIOIIETO U3/IeITUs
WIA COCTaBHOM YacTH OCHOBHOTO W3JIENIUs, HA KOTOPHIE YCTAHOBJIEHBI TapaHTUHHBIE CPOKH, Ha
HOBBIE KOMIUIEKTYIOIIIEE M3/ICJTUE MM COCTABHYIO YaCTh OCHOBHOTO H3JEJHs YCTaHABIMBACTCS
TapaHTUHHBIA CPOK TOHM K€ MPOJOKUTENBHOCTH, YTO M Ha 3aMEHEHHbIE KOMILIEKTYIOIIee
U3JIeNTNE WA COCTaBHYIO YaCTh OCHOBHOTO M3JIENHS, €CIIM HHOE HE TPETYCMOTPEHO JOTOBOPOM,
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U TapaHTUIHBINA CPOK MCUMUCISETCSA CO JHS BbIIAYM MOTPEOUTENIO 3TOTO TOBapa MO OKOHYAHUHU
pPEMOHTA.
(. 4 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHaanexawero Kayectea

1. B cuydae oOHapyxkeHHS MOTpeOMTENEM HEIOCTATKOB TOBapa U NPEIbSABICHUS
TpeOOBaHUS O €ro 3aMeHe IpojaBell (M3rOTOBUTENb, YNOJIHOMOYEHHAs OpraHM3alus WIH
YIIOJIHOMOYEHHBI MHIUBUIYaJIbHBINH MPEeANpUHIMATENb, UMIIOPTEp) 005f3aH 3aMEHUTHh TaKOU
TOBAap B T€YEHUE CEMU JTHEH CO IHs MpEeAbsABICHUS yKa3aHHOIO TpeOOBaHUS MOTpeOHuTeneM, a
npu  HEOOXOAMMOCTH JOMOJIHUTEIBHONH IPOBEPKH KadyecTBa TAaKOrO TOBapa IPOAABIIOM
(M3roTOBUTENEM, YIOJHOMOYEHHONW OpraHu3alyeld WM YHOJHOMOUYEHHBIM HWHIUBUAYaJIbHBIM
IpEeIIIPUHUMATENIEM, HMMIIOPTEPOM) - B TEUEHUE JBAALATH JHEH CO JHSA MpeAbsABIICHUS
yKa3aHHOI'O TPeOOBaHMUS.

Ecnu y nponaBua (M3roToBUTENS, YIIOJTHOMOYEHHON OpraHU3alluy UM YIIOJHOMOYEHHOTO
UH/IMBUYaJIbHOTO TpEeANpUHUMATENs, MMIIOpTEpa) B MOMEHT IpeAbsBICHUS TpeOoBaHUsA
OTCYTCTBYET HEOOXOIMMBIN JJIsi 3aMEHBI TOBap, 3aMeHa JIOJDKHA OBITh NMPOBEJCHA B TEUCHUE
Mecsilia CO JAHS NPEIbsBICHHS TAKOr0 TPeOOBAHUS.

B paitonax Kpaiinero CeBepa M npuUpaBHEHHBIX K HHMM MECTHOCTSAX TpeOoBaHUE
noTpeOuTeNnss O 3aMEeHe TOBapa IMOAJEKUT YIOBIETBOPEHHUIO IO €ro 3asBICHHI0 B CpPOK,
HEOOXOIUMBIN JJIsi OYEepeHOM JTOCTaBKM COOTBETCTBYIOIIETO TOBapa B TH pailoHbI, B cily4yae
OTCYTCTBUS Y IPO/IaBLA (M3TOTOBUTENS, YIIOJTHOMOYEHHOM OpraHu3alyy Wi yIOJIHOMOYEHHOTO
WH/IMBUIYAJILHOTO TIPEANPUHUMATEIIS, UMIIOPTEpa) HEOOXOJMMOTO IS 3aMEHBI TOBapa Ha JIEHb
HpeIbsBICHHS YKa3aHHOTO TpeOOBaHMUS.

Ecmu juis 3amensl ToBapa Tpebyercs Oosiee cemMu JHEH, MO TPeOOBaHHIO MOTPEOUTEIS
npojaasel] (M3roTOBUTENb JUOO YIOJHOMOYEHHAs OpraHu3alus WM  YIOJHOMOYEHHBIN
VHAUBUAYaJIbHBIN MIPEANPUHUMATEIB) B T€UEHUE TPEX JHEH CO JHSA IpeabsABICHUs TpeOOBaHUS
0 3aMeHe ToBapa 00s3aH 0€3BO3ME3/IHO MPEIOCTaBUTh HOTPEOUTENI0 BO BpPEMEHHOE
M0JIb30BAHNE HA MEPUOJ 3aMEHbl TOBAp JUIMTEIBHOIO MOJb30BaHUS, OONAJAIOUINI 3TUMHU Ke
OCHOBHBIMHM TMOTPEOUTEIbCKMMU CBOMCTBaMHU, OOECIEYMB €ro JOCTaBKy 3a CBOil cueT. OTo
MIPABUJIO HE PACHpPOCTPAHSAETCS Ha TOBAphl, IEPEUYEHb KOTOPBIX OMPEIENSETCS B COOTBETCTBUU C
MYyHKTOM 2 ctatbu 20 HacToAIIEero 3akoHa.

(B pen. ®enepanbHbIxX 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJUIeXKALIETr0 KauecTBa JIOJKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBap, HEe OBIBIINNA B YIOTPEOICHUH.

IIpu 3ameHe ToBapa rapaHTHIHBIA CPOK HMCUMCISIETCA 3aHOBO CO JIHA IEepenadd ToBapa
OTPEOUTEITIO.

CtaTtbAa 22. CpoKU yAOBMETBOPEHUSA OTAENbHbLIX TPpeboBaHUM noTpeduTens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeGoBanust moTpeduTeNss O COPa3MEPHOM YMEHBIIEHMHM MOKYIMHOM IIeHbl TOBapa,
BO3MEUICHUH DPACXO0JI0OB Ha HCIIPAaBJIICHHE HEIOCTATKOB TOBapa MNOTpPeOUTENeM WIH TPEThUM
JIMIIOM, BO3BpaTe yIUIAuY€HHOM 3a TOBap JCHEKHOW CyMMBI, a TaKke TpeOOBaHUE O BO3MELICHUN
yOBITKOB, IPUUMHEHHBIX MOTPEOUTEIO BCIIEICTBUE MPOIaXKH TOBapa HEHAJJIeKaIIero KayecTna
au00 TpenocTaBiIeHUs HEeHayuIexame uHdopMaluu O TOBape, MOIJIEKAT YJOBIECTBOPEHHUIO
IPOJAaBUOM (M3TOTOBUTENEM, YIIOJHOMOYEHHON OpraHu3alMed Wi  YHOJHOMOYEHHBIM
UHIUBUAYAIHBIM TpEANpUHUMATENIEM, HMIIOPTEPOM) B TEUEHHE JeCSATH JHeH co JHS
MPeIbSABICHUS COOTBETCTBYIOLIETO TPEOOBAHMUS.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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Cratba 23. OTBETCTBEHHOCTb MNpoaaBua (M3roToBUTENs, YNONTHOMOYEHHOMN
opraHuMsauMmM WU YNOSIHOMOYEHHOro WHAUBUAYANbLHOro npeanpuHUMaTens,
MMnopTepa) 3a NPOCPOUKY BbINONHEHUA TpeboBaHUM noTpedbuTens
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a Hapymenue npeaycMoTpeHHbIX ctaThsimu 20, 21 u 22 Hacrosiero 3akoHa CpOKOB, a
TaK)Ke 32 HEBBITIOJNHEHUE (32/ICPKKY BBIIIOJIHEHHS) TPEOOBAHHSI IOTPEOUTEINSI O TIPEIOCTABIICHUH
€My Ha TepuoJ pEeMOHTa (3aMeHbl) AaHaAJIOTMYHOrO0 TOBapa mpojaBel] (HU3rOTOBUTEIb,
YIOJIHOMOYEHHAs] OpPraHu3alvs WM YINOJHOMOYEHHBIM WHIWBUIYAIbHBIA MPEANPUHUMATEb,
UMIIOPTEP), MOMYCTHUBIIMM Takhe HApyLIEHUs, YIUIAYMBACT MOTPEOUTENI0 3a KaXIblil JeHb
IIPOCPOYKHU HEYCTOMKY (IIEHIO) B pa3Mepe OJJHOTO MPOLIEHTA LIEHbI TOBApa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa omnpenensieTcsi, UCXOAd W3 €ro ILIEHbI, CYIIECTBOBABIIEH B TOM MeECTE, B
KOTOpOM TpeboBaHUME TOTpeOUTENsT JODKHO ObUI0  OBITh  YIOBIETBOPEHO MPOJAABIIOM
(M3roToBUTENIEM, YIIOJHOMOUYEHHOM OpraHM3alel WIM YINOJIHOMOYEHHBIM HHAUBUAYATbHBIM
OpearpuHUMAaTeIeM, HMIIOPTEPOM), B JI€Hb JOOPOBOJIILHOTO YJOBJIETBOPEHHUS TaKOTO
TpeOOBaHUS WM B JIEHb BBIHECEHUS Cy/leOHOro peLIeHMs, €clii TpeboBaHuE JO0OPOBOJIBHO
YIIOBJIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyuyae HeBBIIOTHEHHUS TpeOOBaHUI MOTpeOUTENs] B CPOKH, MPEILyCMOTPEHHBIE
cratbsiMu 20 - 22 HacTosimiero 3akoHa, MOTPEOUTENb BIPaBE 1O CBOEMY BBIOOPY MPEIbSIBHTH
uHbIe TpeOOBaHMS, YCTAHOBIICHHBIE CTaThel 18 HacTosiero 3akoHa.

Cratba 23.1. [locneacTtBusa HapyweHuss MNpoAaBLOM CpoKa nepepayu
npeaBapuTeribHO ONfa4YeHHOro ToBapa notpeéurento
(BBenena denepanbHbIM 3aKOHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIIU-NPOJAXH, HpeJycMaTpUBarOIIUii  00A3aHHOCTb  MOTpeOuTeNs
IpEBApUTENIHO OIUIATUTh TOBAp, JOJKEH COJIEp)KaTh YCIOBHE O CpPOKE Meperadyd ToBapa
HOTPEOUTEITIO.

2. B cnywae, ecnu mnpojasel, NOJYYUBIIMM CymMMy @peIBAapUTENIbHON OIUIaThl B
OTpEIeJIEeHHOM JIOTOBOPOM KYILIU-NIPOJAaKH pa3Mepe, He UCHOIHMI 00sA3aHHOCTh IO Iepenaue
TOBapa IMOTPEOUTENI0O B YCTAHOBJIEHHBIH TaKUM JIOTOBOPOM CpOK, MOTPEOHUTENh IO CBOEMY
BbIOOpY BITpaBe NOTPeOOBATH:

IepeAady OIUIaY€HHOI0 TOBapa B YCTAHOBIICHHBIN UM HOBBIM CPOK;

BO3BpaTa CyMMBI IIPEIBAPUTENBHOM OIJIAThI TOBAapa, HE NEPEJAHHOTO NPOJABLIOM.

[Ipu sTOM moTpebuTENh BlpaBe MOTPEOOBATH TAKXKE IMOJHOTO BO3MEIICHUS YOBITKOB,
IIPUYMHEHHBIX €MY BCIEACTBHE HAPYLIEHUS YCTAHOBJIEHHOTO JONOBOPOM KYIUIM-IIPOJIAaXKH CPOKa
nepesady MpeiBapuTesIbHO OIJIaY€HHOT0 TOBapa.

3. B cinyuae HapylleHHsI YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOAAXKU CPOKa Ieperadu
IPEIBApUTENLHO OIJIAYEHHOTO TOBapa MOTPEOUTENIO MPOJAaBel YIUIAYMBAET €My 3a KaKJbIi
JIeHb MPOCPOYKH HEYCTOWKY (TIEHH) B pa3Mepe MOJOBUHBI MPOLEHTA CYMMBI IIPeIBapUTEIbHON
OILJIaThl TOBApa.

Heycrolika (meHun) B3BICKMBAETCsS CO JHS, KOTJa MO JOTOBOPY KYIUIM-TIPOJAKU Nepeaaya
TOBapa TOTPEOUTENI0 JOHKHAa Obula OBITH OCYIIECTBICHA, MO0 JHS TepeJadd ToBapa
HOTPEOUTENI0 WM JO JHS YAOBJIETBOPEHHUS TpeOOBaHMs IOTpeOUTENss O BO3BpaTe €My
MpeBAPUTENIbHO YIUIAY€HHOW UM CYMMBI.

CyMMa B3BICKAaHHOM MOTpeOHTENeM HEYCTOMKH (TIEeHH) HE MOXKET NPEeBbIIIATh CYyMMY
IpeJIBapUTENbHOM OIUIaThl TOBApA.

4. TpeOoBaHnusi moTpeOuTeNss O BO3BpaTe YIUIAYEHHOH 3a TOBAp CYMMBI U O TIOJIHOM
BO3MEIIEHUH YOBITKOB IMOAJIEKAT yIOBIETBOPEHHIO MPOJIABLIOM B TEUEHHUE AECATU JAHEU CO JHS
IPeIbIBICHHS COOTBETCTBYIOILETO TPEOOBAHMS.
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5. TpeOGoBanus nOTpeOUTENS, YCTAHOBJICHHbIE NYHKTOM 2 HACTOSIIEH CTaThbH, He
MOJJICKAT yNOBJIETBOPCHUIO, €CIM IPOAABELl TOKAXET, 4YTO HapyIIEHHE CPOKOB IE€peradu
HOTPEOUTENIO IPEABAPUTENILHO OIUIAYEHHOIO TOBapa MPOU3O0ILIO BCICICTBUE HENPEOAOIUMON
CHJIBI WJIM IO BUHE NTOTPEOUTEIS.

Crtatba 24. PacyeTbl ¢ noTpebutenem B cnyvyae npuobpeTeHuss UM ToBapa
HeHaanexallero KayecTsa

1. Tlpu 3ameHe TOBapa HEHAJICKAIIETO KAauyecTBa HA TOBAp ATOH ke MapKu (ITHX XKe
MoJieH U (WIIM) apTUKYIa) epepacyueT IIeHbl TOBapa He MPOU3BOAUTCA.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHaJUIekKAIlEr0 KayecTBa Ha TaKOW e TOoBap IPYrod Mapku
(Mozenu, apTHUKyNa) B ciy4yae, €CM IIeHa TOBapa, MOAJIEKAIIEro 3aMEeHe, HU)KE LIEHBI TOBapa,
MPEIOCTaBIEHHOTO B3aMeH, NOTPeOUTENbh JOJKEH AOIIATUTh Pa3HUILY B LIEHAX; B Cllydae, eciu
[IEHa TOBapa, MOAJIEKAIIET0 3aMEHE, BBIIIE IEHBI TOBAPA, IPEJOCTaBICHHOIO B3aMEH, Pa3HUIA B
[[eHaX BbIIIauMBaeTcs morpedburento. LleHa ToBapa, moanexainero 3aMeHe, omnpeaesnsercs Ha
MOMEHT €r0 3aMEHBI, a eciu TpeOoBaHWE MOTPEOUTENS HE YIOBIECTBOPEHO IPOJABIIOM, IICHA
3aMEHSEMOT0 TOBapa W IIeHa MEepelaBaeMOro B3aMEH TOBapa OMNPEICNAIOTCS Ha MOMEHT
BBIHECCHHS CYJIOM PEUICHHS O 3aMEHE TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciywae mpenbsiBieHHS TOTpeOHTENeM TpeOOBaHUS O COPAa3MEPHOM YMEHBIICHHH
MOKYIMHOM IIeHbl TOBapa B pacueT MPUHHMAETCS IleHAa TOBapa HAa MOMEHT IMpPEAbsBICHUSI
norpedureneM TpeOoBaHUS 00 YIIEHKE WJIM, €CIM OHO JOOpOBOJILHO HE YAOBJIETBOPEHO, Ha
MOMEHT BBIHECEHHUSI CY/IOM PELICHUS O COPAa3MEPHOM YMEHBIICHUN MOKYITHOM 1IEHBI.

(m. 3 B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu Bo3BpaTe TOBapa HEHAJUIEKaIIero KadecTBa IMOTPEOUTENb BIpaBe TpeOOBaTh
BO3MCICHHS] PAa3HUIBI MEXAy IEHOH ToBapa, YCTAaHOBJICHHOW JOTOBOPOM, M LEHOH
COOTBETCTBYIOILIETO TOBapa Ha MOMEHT JOOPOBOJIBHOIO YAOBIETBOPEHUS TAaKOTO TPeOOBaHHS
Wi, ecnu TpeboBaHHWe ITOOPOBOJILHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYIOM
peLeHMs.

(. 4 BBeneH PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-®3, B pen. @enepanbHOro 3aKkoHa OT
21.12.2004 N 171-®3)

5. B cinywae BoO3Bpara TOBapa HEHAQJICKAIIETO KAadyecTBa, NPOJAHHOTO B KpEIHT,
NOTPEeOUTENIO0 BO3BpAI[AeTCsl yIJlaueHHas 3a TOBap JIEHE)KHAs CyMMa B pa3Mepe NOrameHHOTo
KO JIHIO BO3BpaTa yKa3aHHOT'O TOBapa KPEIuTa, a TAKKe BO3MEIAETCS IJIaTa 3a MPeT0CTaBICHHIE
KpenuTa.

(m. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cny4yae Bo3Bpara ToBapa HEHaJIEKAIIEr0 KauecTBa, MPUOOPETEHHOro NOTpeduTeIeM
3a CYET MOTPEOUTENIbCKOro KpeauTa (3aiiMa), mpojaBell 00si3aH BO3BPATUTh MOTPEOUTEIIO
YIJAUE€HHYIO 3a TOBAap JEHEKHYI0 CYMMY, a TaKK€ BO3MECTHTh YIUIAU€HHbIE MOTpeOHTENeM
MIPOLICHTHI U UHBIE IUIATEXKU 110 IOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

(. 6 BBeneH DPenepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

CraTbs 25. MpaBo noTpebuTens Ha o0o6MeH ToBapa Hagexallero KayectTsa

1. [ToTpebuTens BIpaBe OOMEHATH HEMPOIOBOILCTBEHHBINM TOBAp HAJICKAIIETO KauyecTBa
Ha aHAJIOTMYHBIN TOBAp y MPOJIaBIla, y KOTOPOTO 3TOT TOBAp ObUI MPUOOPETEH, €CIIM YKA3aHHBIN
TOBap He mojo1Ien 1o ¢opme, rabaputam, hacoHy, paclBeTKe, pa3Mepy HIH KOMIUICKTAIIHH.
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpebutens nMMeeT NpaBO Ha OOMEH HEMPOJOBOJIBLCTBEHHOTO TOBapa HAANEXKAIIETo
Ka4ueCTBA B TCUCHHUEC YCThIpHAAaTU }IHeﬁ, HC CUHTas JHA €ro IMOKYIIKH.
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OOMeH HenpoaOBOJIBCTBEHHOIO TOBapa HAUICKAIET0 KauyecTBa IPOBOAUTCS, €CIH
yKa3aHHBII TOBap He ObLI B yHNOTPEeOJIEHHUH, COXPAHEHbI €r0 TOBapHBIA BHUJ, MOTPEOUTENbCKHE
CBOWCTBA, TNIOMOBI, (haOpUYHbBIE SAPIBIKM, @ TAaKKE UMEETCS TOBAPHBIN YEK MJIM KacCOBBIH YEK
au00 WHOW TOATBEpPXKIAIOIIMN OIUIaTy YKAa3aHHOTO ToBapa [JOKyMeHT. OTcyrcTBue Yy
noTpeOUTENsT TOBAPHOTO YeKa MJIM KAacCOBOTO YeKa JHOO0 MHOTIO IOATBEP)KAAIOLIETO OIJIaTy
TOBapa JOKYMEHTA HE JIMILAET €r0 BO3MOKHOCTH CChUIATHCS HA CBUJETEIIBCKUE TOKA3AHMS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

IlepeyeHp TOBapoB, HE MOJUIEKALIMX OOMEHY 10 OCHOBaHMSM, YKa3aHHBIM B HAacTOSILEH
craTtbe, yreepkaaercs IIpasurensctBoM Poccutickon denepanuu.

2. B cnyyae, ecnu aHaJOTMYHBIM TOBap OTCYTCTBYET B IpPOAAXKE HA JIeHb OOpalleHHs
noTpeOUTENs K MPOJABILy, MOTPEOUTENh BIpPaBE OTKA3aThCs OT MCIOJIHEHUS JOrOBOpa KYIUIU-
OpojaXu M MOTpeOoBaTh BO3BpaTa YIUIAUEHHOW 3a yKa3aHHBIM TOBap JEHEKHOW CYMMBI.
TpebGoBanre MOTpeOUTENsE O BO3BpaTe YIUIAUEHHOW 3a YKa3aHHBIM TOBap JIEHE)KHOW CYMMBI
MOJJICKUAT yIOBJIETBOPEHUIO B TEUEHHUE TPEX JHEH CO IHA BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto nMoTpedUTENsE ¢ MPOJIABLIOM OOMEH TOBapa MOXET OBITh MPETyCMOTPEH
OpU TOCTYIUICHMHM AaHaJOIMYHOIO TOBapa B mpojaxy. [IponmaBer o0si3aH He3aMeAIUTEIbHO
COOOIINTH NOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJAXKY.

(m. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTuna cuny. - ®eagepanbHbin 3akoH oT 25.10.2007 N 234-®3.

CraTtbsa 26.1. lucTaHUMOHHbLIN cNOCO6 Npogaxu ToBapa
(BBenena denepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHOM KYIUTU-TIPOJAKH MOXKET OBITh 3aKII0YE€H HAa OCHOBAaHHUH
O3HAKOMJICHHUSI MOTPEOUTENs € MPEUIOKEHHBIM IPOJABIIOM ONKCAaHMEM TOBapa IOCPEICTBOM
KaTaJIOTOB, MPOCIEKTOB, OyKIETOB, (DOTOCHHUMKOB, CPEJCTB CBS3U (TEICBU3MOHHOW, MOYTOBOM,
pamuoCBA3M M JPYIMX) WJIM HHBIMH HCKIIOYAIOIIMMHU BO3MOXKHOCTh HEMOCPEACTBEHHOIO
O3HAKOMJIEHHs NOTpeduTenss ¢ ToBapoM JiMOO 00paslioM TOoBapa MNpH 3aKIOYEHUHM TaKOIo
JIOrOBOpa (IUCTaHIIMOHHBIN CIIOCO0 MPOJaku TOBapa) crocodamu.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IlpomaBLOM 10 3aKIIOYEHHUs JOrOBOpa JOJDKHA OBITH IMpEJoCTaBieHA MOTPEOUTEINIO
uHpopMalusgs 00 OCHOBHBIX IOTPEOMTENBCKUX CBOMCTBaX TOBapa, o0 aapece (MecTe
HaXO0XJIeHHS) MPOJABIIAa, O MECTE M3TOTOBJIEHUS TOBapa, O MOJHOM (PUPMEHHOM HAaUMEHOBAaHUU
(HaMMEeHOBaHUM) Mpo/iaBlia (U3rOTOBUTENA), O LIEHE U 00 YCIOBUSX MPUOOPETEHUS TOBapa, O €ro
JIOCTaBKe, CPOKE CIIY>KObI, CPOKE TOJHOCTH U FApaHTUHHOM CpPOKe, O MOPSAKE OIJIaThl TOBapa, a
TaKXe 0 CPOKe, B TEYCHHUE KOTOPOTO JIEHCTBYET MPEIOKEHHE O 3aKIIOUEHHH JOTOBOPA.

3. Ilorpebutento B MOMEHT JOCTaBKM TOBapa JOJKHAa ObITh B NHCBMEHHOH Qopme
nperocTaBiieHa MHQOpMalKs O ToBape, IpeaycMOoTpeHHas cratheil 10 HacTosmiero 3akoHa, a
TaKXe MPeAyCMOTPEHHas MyHKTOM 4 HacTosed cTaTbu MH(OpPMAILUsS O HOpsAKE M CpoKax
BO3Bpara TOBapa.

4. IloTrpebuTtens BrpaBe OTKa3aThCcs OT TOBapa B JII0OOE BpeMs 10 €ro mepejiayu, a mocie
nepeayy ToBapa - B TCUCHHE CEMH JTHEH.

B cnydae, ecau uHpopmanus O TMOpAAKE M CPOKaX BO3BpaTa TOBapa HAMJISKAIIEro
KayecTBa He ObUIa MpenoCTaBieHAa B MHChMEHHOW (oOpMe B MOMEHT JIOCTaBKH TOBapa,
NOTpeOUTENh BIIPaBe OTKA3aThCs OT TOBapa B TEUEHHE TPEX MECSIEB C MOMEHTa Iepeladu
TOBapa.

Bo3Bpar ToBapa Haanexallero KadecTBa BO3MOXEH B Cllydae, €CJIM COXPaHEHBI €ro
TOBAapHBIA BHJ, MOTPEOUTEIHCKUE CBOMCTBA, a TaK)Ke JOKYMEHT, NMOATBEPKIAOIUN (akT u
yCIOBHA TOKYNKHM yKa3aHHOro ToBapa. OTcyTcTBHE€ y TOTpPEOUTENs  JTOKyMEHTa,
MOJITBEPIKIAIOIETO (aKT M YCIOBHUS IMOKYIKH TOBapa, HE JIUIIAET €r0 BO3MOYKHOCTH CCBHUIATHCS
Ha JIpyTue J1I0Ka3aTelbCTBa MPHOOPETEHUs TOBapa y JAaHHOTO MPO/aBIia.
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[TorpeOuTens He BOpaBe OTKA3aThCS OT TOBAapa HAJICKAIIETO KAayecTBa, HMEIOLIETO
VH/IMBUYaJIbHO-ONPE/ICTICHHbIE CBOWCTBA, €CIM YKa3aHHBIA TOBap MOKET OBbITh HCIOJIb30BaH
UCKIIIOYUTENIBHO IPHOOPETAIONINM €TI0 HOTPEOUTENIeM.

ITpu oTka3e nmoTpeduTeIs OT TOBapa MPOAABEL 10JKEH BO3BPATUTh EMY JIEHEKHYIO CYMMY,
YIUTAYEHHYI0 MOTPEOUTENIEM 10 JAOTOBOPY, 32 UCKIIOUCHHEM PAcXoJ0B MPOJABIA HA JOCTaBKY
OT HOTpeOUTENs BO3BPAILEHHOI'O TOBapa, HE II03/HEE YeM uepe3 JecATh JHEH co JHA
NpEIbABICHHS MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IlocaencTBust MpoaaXu TOBapa HEHAMJIEKAIIEro KauecTBa AUCTAHIIMOHHBIM CIIOCOOOM
IOPOJaXH TOBAapa YCTAHOBIICHBI TOJOKEHUSAMH, NPEIYCMOTPEHHBIMU CTaThsiMu 18 - 24
HACTOSILEro 3aKoHa.

CraTtbsa 26.2. NpaBuna npoaaxu otTaeNbHbIX BUAOB TOBapoOB
(BBenena denepanbHbiM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mnpomaxu OTACIBHBIX BHUIOB TOBApOB YycTaHaBiuBarTcs [IpaBuTenscTBOM
Poccuiickoit denepaiumu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbIMNOJIHEHUA
PABOT (OKA3AHUWU YCIIYT)

CtaTtbAa 27. CpoKu BbINONTHEHUA paboT (OKa3aHus ycryr)

1. UcnonauTens 00s3aH OCYIIECTBUTH BBITIOJIHEHHE pa0OTHI (OKa3aHME YCIYTH) B CPOK,
YCTAQHOBJICHHBIH NpaBUJIaMH BBITIOJIHEHUS OTAEIbHBIX BUJOB paboT (OKa3aHUs OTAEIbHBIX BUOB
YCIIyT) WIXA JIOTOBOPOM O BBINIOJHEHHH PadOT (OKa3zaHWH yciyr). B moroBope o BBINMONHEHUH
paboT (OKa3aHMM YCIYr) MOXET IpelycMaTpUBaThCS CPOK BBINOJHEHHsS paboThl (OKa3aHUs
yCIIyTH), €CIAM YKa3aHHbIMU IpaBUJIaMH OH HE NPEIyCMOTPEH, a TaKK€ CpPOK MEHbIIEH
IPOIOJKUTEIBHOCTH, YEM CPOK, YCTAaHOBJICHHBIHN yKa3aHHBIMU IIPaBHIIAMH.

2. Cpok BBIIOJIHEHUS pa0dOThI (OKa3aHUSI YCIIYTH) MOKET ONPEAEIAThCS AaTOH (IIEpUoIoM),
K KOTOPOH JOKHO OBITh 3aKOHYEHO BBIMOJHEHHE PabOoThl (OKa3aHWE YCIyrd) Wid (M) JaToi
(mepuos1omM), K KOTOPOW MCHOJHUTENb AOKEH MPUCTYNUTH K BHIIOJHEHUIO padOThI (OKa3aHUIO
yCIIyTH).

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnydae, eciu BbINOJIHEHUE PabOThI (OKa3aHUE YCIYIH) OCYLIECTBISETCSA MO YacTiM
(ocTaBka MEpUOAMYECKON MeyaTH, TEXHUYECKOe OOCITYKXMBAaHUE) B TEUEHUE CPOKa JECUCTBUS
JIOTOBOpa O  BBHIMOJHEHUH paboT (OKa3aHMM yCAYr), JOJDKHBI —IpeaycMaTpUBaThCs
COOTBETCTBYIOILIME CPOKU (IIEPUO/IbI) BHIIIOJIHEHUS TAKUX pabOT (OKa3aHUsI yCIIyT).

Ilo cornameHuo CTOPOH B JOrOBOpPE MOTYT OBITh MPEIyCMOTPEHBI TaKXe CPOKH
3aBEPIICHHS OTJEIBHBIX ATANOB Pa0OThI (TPOMEKYTOUHBIE CPOKH).

(. 3 BBeneH PenepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 28. lNocneacTBua HapyleHUsi UCMOJSTHATENEM CPOKOB BbINOJIHEHUS
paboT (okasaHua ycnyr)

1. Eciim ucnonHuUTENh HApYIIMI CPOKH BBIOIHEHHS paOOThl (OKa3aHHS YCIYTH) - CPOKH
Havana ¥ (MJIM) OKOHYAHMS BBIOJHEHHUs pabOThl (OKa3aHUsSl yCIAYru) U (WUJIM) MPOMEKYTOUHBIE
CPOKHM BBIMIOJIHEHUSI PabOThI (OKa3aHMsI YCIYTH) WM BO BpeMs BBIMOJIHEHMsI pabOThl (OKa3aHUs
YCIIyTH) CTaJI0 OYEBUIHBIM, YTO OHA HE OyAeT BHINIOJHEHA B CPOK, MOTPEOUTENh MO CBOEMY
BbIOOpY BIIpaBe:

(B pen. denepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTH HCIIOJTHUTEIIO HOBBIN CPOK;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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MOPYYUTH BBIMOJHEHUE pabOTHl (OKa3aHWE YCIYrH) TPETbUM JIMLAM 32 Pa3yMHYIO IICHY
WIN BBIIOJHUTH €€ CBOUMH CHJIAMHU U MOTPEOOBATh OT UCIIOJIHUTEINS BO3MELIEHUs TTOHECEHHBIX
pacxoios;

oTpe0OBaTh YMEHbIIEHUS LIEHBI 32 BBINOJIHEHHE PA0OTHl (OKa3aHUE YCIIYTH);

OTKa3aThCs OT UCIIOJIHEHMSI IOTOBOPA O BBIIIOJHEHUH paOOThl (OKa3aHUU YCIYTH).

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BrpaBe MOTpeOOBATh TAKKE MOTHOIO BO3MEUICHUSI YOBITKOB, TPUYMHEHHBIX
€My B CBSI3U C HApYyUIEHHEM CPOKOB BBINOJHEHUS pPAa0OThl (OKa3aHUS yCIyru). YOBITKH
BO3MEIAIOTCS B CPOKH, YCTAHOBIICHHBIE JJISI YIOBJIETBOPEHHSI COOTBETCTBYIOLINX TpeOOBaHUI
oTpeOuTeIIsI.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3zHaueHHble NOTpeOUTENEM HOBbIE CPOKH BBIIOJIHEHUs PabOThl (OKa3aHUs YCIIyTH)
YKa3bIBAIOTCS B JOTOBOPE O BBINOJIHEHUH Pa0OTHI (OKa3aHUM YCIyTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

B ciydyae mpocpouku HOBBIX CPOKOB IMOTPEOUTENh BIPaBE MPEIbSBUTH HCIOIHHUTEIIO
UHbIE TpeOOBaHMS, YCTAHOBJICHHBIE IYHKTOM | HacTOALIEH CTaThU.

3. Llena BbImOJHEHHOW pabOThHl (OKAa3aHHOM YyCIyru), BO3BpallaeMmas NOTPEOUTENI0 MpU
OTKa3e OT HCIOJHEHHUS JOroBOpPa O BBINOJHEHUH pabOThl (OKa3aHMU YCIYTH), a TaKKe
YYUTBIBa€Masi TpPU YMCHBIICHWH IICHBI BBIIOJHEHHOH paldOThl (OKa3aHHOW YCIyTH),
OIpeieNIeTCsl B COOTBETCTBUHU C MMyHKTaMu 3, 4 u 5 cratbu 24 HacTosIIero 3aKoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT HUCIOJIHEHHUsS JOrOBOpa O BBINOJHEHHHM pabOThl (OKa3aHUM YCIYTH)
UCIIOJIHUTENIb HE BIIpaBe TpeOoBaTh BO3MEILEHUS CBOMX 3aTpaT, IPOU3BEJIEHHBIX B Ipoliecce
BBINOJIHEHUS Pa0OTHI (OKa3aHMsI YCIIYTH), a TAKXKE IJIaThl 32 BBIIOJIHEHHYIO paboTy (OKa3aHHYIO
yCIyry), 3a HCKIIOUEHHEM CiIydas, ecClId NOTpPeOMTeNb NPUHSIT BBIIOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

(B pen. ®epepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

AG3an uckimoueH. - denepanbhpiil 3aK0H oT 17.12.1999 N 212-D3.

5. B cnyuyae HapylleHHs] yCTaHOBJIEHHBIX CPOKOB BBIIIOJHEHUS! paOOThI (OKa3aHMsI yCIyTH)
WIM Ha3HAYEHHBIX MOTpeOUTEIeM Ha OCHOBAHMH IMyHKTa | HacTosIed cTaTbU HOBBIX CPOKOB
WCIIOJTHUTEIb YIUIAYMBAET MOTPEOUTEIIO 3a KX bl JEHb (Yac, €CIM CPOK OMpEeIeH B Yacax)
IPOCPOYKH HEYCTOHKY (IIE€HI0) B pa3Mepe TpeX IPOLEHTOB LEHbl BBHIMOJHEHUS PabOThI
(oKa3zaHUsI yCNyTH), a €CIIM IIeHa BBHITIOJIHEHHsS PaOOThl (OKa3aHUsI YCIYTH) JIOTOBOPOM O
BBINOJIHEHUH paboT (OKa3aHUU yCIyr) He ompezeseHa - oOmieil 1eHsl 3akasza. [loroBopom o
BBIMIOJTHEHUHM PA0OT (OKa3aHUM YCIYr) MEXAY MOTpeOUTeNIeM M HCIOJHHUTENEM MOXKET ObITh
yCTaHOBJIEH 0oJiee BHICOKUI pa3Mep HEyCTOWKH (TIEHN).

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycrolika (neHs) 3a HapyllIeHHe CPOKOB Hayalla BBITOJHEHHs paboThl (OKa3aHUs YCIyTn),
ee JTama B3bICKMBAETCS 3a KaXIbl JeHb (4ac, eciii CPOK ONpEJeNieH B yacax) MPOCPOYKHU
BIUIOTh J0 Hayaja BBIIOJHEHHUs paboThl (OKa3aHUs YCIAYrH), €e dTana I MPeIbsSBICHUS
norpedurenemM TpedOBaHUM, IPEYCMOTPEHHBIX IYHKTOM | HacTOSIIEH CTaThbU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs1) 3a HapylIeHHME CPOKOB OKOHYAHHUS BBIMOJHEHHUS PaOOTHI (OKa3aHMsI
yCIyTH), €€ 3Tama B3bICKMBACTCA 3a KaXKAbIM JIeHb (4Yac, ecad CpPOK OIpelesieH B dacax)
MIPOCPOYKM BIUIOTH JI0 OKOHYAaHMS BBINOJIHEHUS paboThl (OKa3aHUs YCIYyTH), €€ 3Tana WU
npeabaBIeHHs MOTpeOuTeneM TpeOOBaHUMN, IPETYyCMOTPEHHBIX MTYHKTOM | HACTOSIIEH CTaThU.
(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3BICKaHHOW MOTpeOUTeNeM HEYyCTOWKH (TIeHH) He MOXKET IPEBBINIAaTh LEHY
OTJIETTLHOTO BHUJIA BBITTOJIHEHUS paOOTHI (OKa3aHUs YCIIYTH) WM OOIIYIO IIEHY 3aKasa, €Clid IieHa
BBITIOJIHEHHUS] OTAEIBHOIO BHUAAa PalbOTHl (OKa3aHHWs YCIYyTHM) HE OIpejeieHa JI0TOBOPOM O
BBITIOJTHEHUH pa0OTHI (OKa3aHUH YCITYTH).
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Pazmep HeycTOlKH (TIEHN) ONpeAemsieTcs, UCXO0/Is 3 LIEHBI BBIOJIHEHHS padoThl (OKa3aHHs
YCIOyrH), a €clii yKa3aHHas IIeHa He OmnpejelieHa, HWCXOAs u3 OOIIed IIeHBl 3aKasa,
CYIIECTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOHUTENs IOHKHO ObUIO OBITH
YIIOBJICTBOPEHO HCIOJHHUTEIEM B JCHb JTOOPOBOJIBLHOTO YAOBJIETBOPEHHUS TAaKOTO TPEOOBAHHUS
WIA B JIeHb BBIHECEHHUS CyIEOHOTO pelieHus, eciu TpeboBaHHE MOTpeOHUTENst JOOPOBOJIHHO
YIIOBJIETBOPEHO HE OBLIO.

6. TpeOoBanmsi MOTPEOUTENs, YCTAHOBICHHBIC ITYHKTOM | HACTOSIICH CTaThbU, HE
MIOJIeXKAT YIOBJICTBOPEHHIO, €CITH MCIIOTHHUTENb TIOKKET, YTO HAPYIIEHHE CPOKOB BHITIOITHEHUS
paboThl (OKa3aHWsS YCIYyTH) MPOM3OLLIO BCIEICTBHE HEMPEOJOJIMMONM CHJIBI WM 1O BUHE
oTpeOuTeIIsI.

Ctatba 29. [llpaBa notpebutena npu OOHapyXeHUM HeOOoCTaTKOB
BbINOSIHEHHOMN PaboTbl (OKa3aHHOM yCNyru)

1. TlotpeOutens mpu OOHAPYKEHHH HEIOCTATKOB BBIOJHEHHOW pa0OThl (OKa3aHHON
yCIIyTH) BIOpPaBe [0 CBOEMY BBIOOPY MOTPeOOBATH:

0€3B0O3ME3THOTO YCTPaHEHHUS HEAOCTATKOB BBIMIOJIHEHHOW pabOThI (OKa3aHHOM YCITYTH);

COOTBETCTBYIOLIETO0 YMEHbIICHUS LICHbI BBIIIOJHEHHOM paboThl (OKa3aHHOM yCIyrh);

0€3BO3ME3THOTO M3TOTOBJICHUS JAPYrod BEIIM W3 OJHOPOAHOTO Marepuana TaKoTro Ke
Ka4yecTBa WJIM MOBTOPHOIO BBIMOJHEHUS paboThl. [Ipu 3TOM morpeOutens 00s13aH BO3BPaTUTh
paHee MepeIlaHHyI0 €My UCIIOJIHUTENIEM BELb;

BO3MEILEHHUS] MTOHECEHHBIX MM pPacXoJ0B IO YCTPAaHEHHIO HEIOCTATKOB BBIIOJHEHHOM
paboThl (OKa3aHHOM yCIIyTH) CBOMMHM CUJIaMH WU TPETHUMHU JIMLIAMHU.

VY noBnerBopeHue TpeOoBaHUN MMOTpeOUTENs 0 O€3BO3ME3THOM YCTPAaHEHUHU HEIO0CTATKOB,
00 M3roTOBJIEHUU APYroil BElM WIK O HOBTOPHOM BBINOJIHEHUU PAOOTHI (OKa3aHUU YCIYTH) HE
O0CBOOOXKJIa€T HCIIOJIHUTENS OT OTBETCTBEHHOCTH B ()OpME HEYCTOMKM 3a HapylleHUE CpoKa
OKOHYaHUS BBITIOJIHEHUS pa0OTHI (OKa3aHUsI YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[loTpeburens BOpaBe OTKa3aTbCsl OT MCIOJIHEHUS JOTOBOPA O BBINOJHEHUU pPabOThI
(OKa3aHUM YCIYI'H) U MOTpeOOBaTh MOJTHOTO BO3MEIIEHHS YOBITKOB, €CIIM B YCTaHOBIJICHHBIN
YKa3aHHBIM JIOTOBOPOM CPOK HEJOCTAaTKH BBIMOJTHEHHOM paboOThl (OKa3aHHOW YCIYrH) HE
ycTpaHeHsl ucnoiaHureneM. [TorpeduTens Takke BIpaBe 0TKA3aThCs OT UCHOJIHEHUS JOroBOpa o
BBIMIOJTHEHUH padoOThl (OKa3aHUU YCIIYTH), €CIM UM OOHapy>KEHbI CYIIECTBEHHbIE HEIOCTaTKU
BBINOJIHEHHON paboThl (OKa3aHHOM yCIyI'H) WIIM MHBIE CYLIECTBEHHBIE OTCTYIJICHUS OT yCIOBUH
JIOTOBOpA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebutens BnpaBe MOTPeOOBATH TAKXKE MOJHOTO BO3MEIICHUS YOBITKOB, TPUUYUHEHHBIX
€My B CBS3M C HEIOCTaTKaMHU BBIIOJHEHHOW paboThl (OKa3aHHOW yciayru). YOBITKH
BO3MEUIAIOTCSI B CPOKH, YCTAHOBJICHHBIE JUISl YIOBJIETBOPEHHUS] COOTBETCTBYIOIIMX TPEOOBaHUM
norpedurens.

2. llena BbINOJIHEHHOW paboOTHl (OKa3aHHOM yCIyru), BO3BpallaeMas MOTPEOUTEN0 MpHU
OTKa3e OT HCIOJHEHHUS JIOTOBOPAa O BBIMOJHEHUH pabOThl (OKa3aHMU YCIYTH), a TaKKe
yuduThIBaeMasi MpPU YMEHBIICHWHM II€Hbl BBIIOJIHEHHOM paboThl (OKa3aHHOM YCIIyTH),
OTIpeNieNIIeTCsl B COOTBETCTBUHU C IMMyHKTaMu 3, 4 u 5 cratbu 24 HacTosIIero 3akoHa.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBsI3aHHbIE C HEJOCTATKaMM BBIOJHEHHOM paboThl (OKa3aHHOM YCIyTH),
MOTYT OBITh MPEABABIEHBI MPU MPUHATUU BBINOJIHEHHON pabOThl (OKa3aHHOM YCIyrW) WM B
XO0JIe BBIMOJIHEHUST pPabOThl (OKa3aHUS yCIAyrd) IJuOO, €clii HEBO3MOXXHO OOHAPYXHTh
HEJOCTaTKU TpU NPUHATUU BBHINOJIHEHHON paboThl (OKa3aHHOM yCIyru), B TE€YEHHE CPOKOB,
YCTaHOBJIEHHBIX HACTOSIIIUM ITYHKTOM.

[loTpebutens BOpaBe NPEeIbABIATH TpeOOBaHUS, CBS3aHHbIE C  HEJAOCTaTKaMu
BBITTOJIHEHHON paloThl (OKa3aHHOW YCIYTH), €CIM OHM OOHApy)KEHbl B TEUEHHE TapaHTHUITHOTO
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CpOKa, a MpPU €ro OTCYTCTBHM B Pa3yMHBIM CpOK, B Ipenenax ABYX JIET CO JHS HPUHSATHS
BBIMIOJTHEHHOM pa0oThl (OKa3aHHOM YCIYrM) WM MATH JIET B OTHOIIEHUH HENOCTaTKOB B
CTPOCHUU ¥ HHOM HEJIBUKMMOM HMYIIECTBE.

(. 3 B pen. DeaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VicnoaHUTENs OTBEYAET 3a HENOCTATKU PAalOTHI (YCIYrH), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIA CPOK, €CIIU MOTPEOUTENH JOKAKET, YTO OHU BO3HHUKIIM JI0 €€ MPUHATUS UM WJIH 110
NPUYHHAM, BOSHUKIINM JI0 TOT'0O MOMEHTA.

B orHomenunm paGotrel (yciyru), Ha KOTOPYIO YCTaHOBJIEH TapaHTHHHBIA CpOK,
MCIIOJIHUTEIIb OTBEYAET 3a €€ HEJIOCTATKH, €CIIM HE JOKA)KET, YTO OHU BO3HUKIIU NIOCIIE IPUHATUS
paboThl (yCayru) noTpeduTeneM BCIEICTBUE HAPYILICHUS UM MPaBUJI UCIIOIb30BAHUS pe3ysibTaTa
paboThI (YCayru), IeUCTBUN TPETHUX JIUI] WJIM HETIPEO0IUMOM CHIIBI.

(. 4 BBenen deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciyyasx, korjaa npeayCMOTPEHHBIN JOTOBOPOM IAPaHTHIHBINA CPOK COCTABJISIET MEHEE
JBYX JeT (ISATH JIET Ha HeJBIKUMOE UMYIIECTBO) U HEAOCTATKH pabOTHI (YCIyrH) 0OHAPYKEHBI
NOTPEOUTENEM 10 UCTEUYEHUU TapaHTUHHOIO CPOKa, HO B Ipelenax JABYX JIeT (IATH JIET Ha
HEABM)KMMOE HMYIIECTBO), MOTPEOUTENb BIpaBe MPEIbsSBUTh TPeOOBAHMS, MPEIyCMOTPEHHBIE
IYHKTOM | HacTosALIEeH CTaTbM, €CIM JAOKAXKET, YTO TaKue HEAOCTAaTKU BO3HUKIIU O MPUHATHUS
UM pe3yibTaTa paboTsl (YCIYTH) WIH 110 IPUYHMHAM, BOZHUKIIUM J0 3TOIO0 MOMEHTA.

(m. 5 BBeneHn DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnyuae BBISIBICHHS CYIIECTBEHHBIX HEIOCTATKOB pabOThI (yCIyru) MOTpeOHUTEHh
BIIpaBe IPEAbABUTH UCIOJHUTENO0 TpeOoBaHUE O OE3BO3ME3/HOM YCTPAaHEHUU HEIOCTATKOB,
€CJIM JOKAXKET, YTO HEJOCTATKU BO3HUKIIU 10 IPUHATHS UM pe3ybTaTa paboThl (YCIyry) WK MO
NPUYMHAM, BOSHHUKILIUM JI0 3TOTO MOMEHTa. JTO TpeOOBaHNE MOXET OBITh MPEIbSIBICHO, €CIIN
TaKle HEeJJOCTAaTKU OOHAPYKEHBI 110 UCTECUCHUU JBYX JET (IATU JEeT B OTHOIICHUU HEABUKHUMOTO
MMYIIECTBA) CO JHS MPHUHATHUS pe3ylbTaTa paboThl (YCIyrH), HO B MpeJesiax YCTAaHOBJIEHHOTO Ha
pe3ynbTaT padoThl (YCIYrH) cpoka CIyXObl HIIM B TEUYEHHE NECATH JeT CO JHS MPUHATHUS
pe3yabTara paboThl (YCIIyrH) MOTpeOuTeNeM, eClii CPOK CITY>KOBI He ycTaHOBJIeH. Eciu naHHOe
TpeOOBaHUE HE YAOBJICTBOPEHO B TEYEHHUE [BaJllaTH JHEW CO JHS €ro MpeabsBIICHUs
noTpeduTeNneM WiM OOHAapYXEHHBIH HEIOCTAaTOK SBJSETCS HEYCTPAaHUMBIM, MOTPEOUTENb IO
CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHbIICHHS IIEHBI 32 BHIIOJHEHHYIO padoTy (OKa3aHHYIO YCIYTy);

BO3MEUICHUS] TOHECEHHBIX WM PACXOJI0B IO YCTPAaHEHWIO HEJOCTATKOB BBINOJIHEHHOMN
paboThI (OKa3aHHOM YCIyTH) CBOMMHU CHJIAMH MJIM TPEThUMHU JIUIIAMU;

OTKa3a OT MWCIOJHEHHUsS JIOTOBOpPA O BBINOJHEHUH pPAa0OThl (OKa3aHUM YCIYTH) U
BO3MEILEHHSI YOBITKOB.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 30. Cpoku ycTpaHeHUss HeOOCTaTKOB BbIMOSIHEHHOW paboTbl
(okasaHHOM ycnyru)

Henocratku paboTsl (YCIIyTrn) TOMKHBI OBITh YCTPAaHEHBI HCIIOJIHUTENIEM B pa3yMHBIN CPOK,
Ha3HAYCHHBINA TOTpEeOUTEIIEM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

AG3ar uckimoueH. - @enepanbHbpiit 3aK0H oT 17.12.1999 N 212-D3.

Ha3naueHHblii moTpeOUTENEM CpPOK YCTpaHEHHs HEIOCTaTKOB TOBapa YKa3bIBaeTCs B
JIOTOBOpPE WJIM B HWHOM [MOANKCHIBAEMOM CTOPOHaMH JIOKyMEHTe JHOO B 3asBICHHH,
HarpaBJIeHHOM NOTPEOUTEIEM UCTIOIHUTEITIO.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHuEe MPEeNYCMOTPEHHBIX HACTOSALIEH CTaTbed CPOKOB yCTPaHEHHWsS! HEAOCTAaTKOB

BBIMIOJTHEHHON paboTh! (0OKa3aHHOM YCIIYT'H) UCIIOIIHUTENb YIIJIAUMBAET MOTPEOUTEINIO 3a KaXAbIi
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JIeHb TIPOCPOUYKHU HEYCTOUKY (NEHI0), pa3Mep U MOPSIOK UCUUCICHUSI KOTOPOU OMPENEsSIOTCs B
COOTBETCTBUU C MMYHKTOM 5 CTaThU 28 HACTOAIIETO 3aKOHA.

B cnyuae Hapyiienus ykazaHHBIX CPOKOB MOTPEOUTEIb BIIPaBE MPEAbIBUTH UCIIOJHUTEIIO
WHBIE TpeOOBaHUs, IPEAYCMOTPEHHBIC TyHKTaMK 1 1 4 ctaTthu 29 HacTosAIIEero 3akoHa.

Cratbsa 31. Cpoku yaoBrneTBopeHUs oTaeNbHbIX TPeboBaHMM NnoTpedbuTens

1. TpeboBanus moTpedUTENs 00 YMEHBIICHUH IICHBI 3a BBITIOJIHEHHYIO pa0oTy (OKa3aHHYIO
yCIOyry), O BO3MELICHHHM pPACXOJO0B MO YCTPAHEHUIO HEIOCTATKOB BBIMIOJIHEHHOW pPaOOTHI
(OKa3aHHON yCIyrd) CBOMMH CHJIAaMHU WJIM TPEThUMHU JIMLIAMH, a TAaK)KE€ O BO3BpATE YIUIauE€HHOM
3a pabory (YyCIyry) JCHEKHOW CYMMBI M BO3MEIIEHWU YOBITKOB, MPUYMHEHHBIX B CBSI3U C
OTKa30M OT MCIOJIHEHHUS I0rOBOpPa, MPEAYCMOTpEeHHbIe MYHKTOM 1 cTaTthu 28 u myHkTamu 1 u 4
cTaTbu 29 HACTOALIET0 3aKOHA, MOMJEXKAT YAOBIETBOPEHUIO B JECATUIHEBHBIH CPOK CO JIHSA
MPEeIbSBICHHUS COOTBETCTBYIOLIETO TPEOOBAHHUS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeGoBanusi moTpeOHUTENss O OE3BO3ME3THOM U3TOTOBJICHUHM JAPYroil BelmU Hu3
OTHOPOJHOTO MaTepHaja TaKoOTO >K€ KadyecTBa WM O IOBTOPHOM BBIIOJHEHUH PAOOTHI
(OKa3aHMM YCIYTH) TMOAJIekKAT YIOBIETBOPEHUIO B CpPOK, YCTAHOBJICHHBIH MJIi CPOYHOTO
BBITTOJIHEHUS pabOTHl (OKa3aHUsl YCIYTH), a B Clydae, €CIM 3TOT CPOK HE YCTAHOBJIEH, B CPOK,
MPEyCMOTPEHHBIN JOrOBOPOM O BBHIMOJHEHHH pabOThl (OKa3aHUU YCIYTH), KOTOPBIA ObLI
HEHA JIeXKAIIE UCTIOTHEH.

3. 3a HapylleHHE TNPEIyCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YIOBJIETBOPEHUS
OTJENIbHBIX TPEOOBAHMIA MOTPEOUTEIS UCIIOTHUTENb YIUIAYMBAET NOTPEOUTEIIO 33 KaXKABIH JIeHB
MPOCPOYKM HEYCTOHKY (MEHI0), pa3Mep M MOPSAIOK HCUHCICHHUS KOTOPOHM OINpeAensioTcs B
COOTBETCTBUU C ITyHKTOM 5 CTaThU 28 HACTOAIIETO 3aKOHA.

B cnyuae HapyiieHus CpOKOB, yKa3aHHbIX B IyHKTaXx | W 2 HacTosIIed CTaTbH,
NOTPEOUTENh BIpaBE MPEIbSIBUTh HWCIOJIHUTEIIO WHBIE TPEOOBaHUS, MPEIYCMOTPEHHBIC
nyHKTOM | craTeu 28 u mynkramu 1 u 4 crtatbu 29 Hacrosero 3aKoHa.

Cratba 32. lNpaBo noTtpedbuTensa Ha OTKa3s OT MCMNOJIHEHUA [oroBopa o
BbINOJIHEHUU PaboT (OKa3aHWUM yCryr)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpebutens BmpaBe OTKa3aTbCid OT HWCIOJIHEHUS JOTOBOpa O BBIMOJIHEHUH padboT
(okazaHuM Yyciuyr) B JI000€ BpeMs TPH  YCIOBUM OIUIATHl HMCTIOMHUTENIO (aKTHUYECKU
MOHECEHHBIX UM PacX0JI0B, CBA3aHHBIX C UCMIOIHEHUEM 0053aTEIbCTB MO JAHHOMY JOTOBOPY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKasaHue ycrnyru)

1. Ha BbmmonHeHue paboTsl (OKa3aHUE YCIyru), HPEIYCMOTPEHHOW JOroBOpPOM O
BBIMIOJTHEHUM paboThl (OKa3aHMM YCIYTM), MOET OBITh COCTaBJIEHA TBepAas WU
npUOIM3UTENbHAS CMETa.

CocTaBiieHrE TaKOM CMETHI 110 TPEOOBAHUIO MOTPEOUTENS WIIH UCIIOJIHUTEINS 00s13aTENIbHO.

2. Ucnonuutens He BIpaBe TpeOOBaTh YBEIMYEHHs TBEPAOH CMETHI, a MOTPeOUTENh - ee
YMEHbILIEHUS, B TOM 4YHCJE B CilIy4ae, KOrJla B MOMEHT 3aKJIIOYEHHs JIOrOBOpa HCKIIIOYalach
BO3MOXHOCTh IMPEIYCMOTPETh MOJHBIM 00bEM MOAJEKAIINX BBIMOJIHEHUIO padoT (OKa3aHUIO
YCIIYT) WIA HEOOXOIUMBIX JJIsl 3TOT0 PACXOJI0B.

Hcnonaurens uMeeT mpaBo TpeOOBaTh yBETMUEHHUS] TBEPAOW CMETHI MPHU CYIIECTBEHHOM
BO3pPacTaHUU CTOMMOCTH MAaTepHalloB U O0OpYyIOBaHUS, MPEIOCTABISEMbIX HCIIOIHUTENEM, a
TaKXe OKa3bIBAEMBIX €My TPETHHUMH JIMLAMH YCIYT, KOTOpOE HElNb3sl ObUIO MPeyCMOTPETh pU
3aKTIOYeHUU JoroBopa. [lpm oTkaze moTpeOuTesnst BBIMOIHUTH 3TO TPeOOBaHME HCIOJHUTEIH
BIIPaBE PACTOPTHYTH JOTOBOP B CY1€0HOM MOPSIIIKE.
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(m. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnu BO3HMKIIa HEOOXOAMMOCTH BBINOJHEHHS JOMOJIHUTENbHBIX PAa0OT (OKa3aHHs
JOTIOTHATETBHBIX YCIIYT) U MO 3TON MPUYMHE CYIIECTBEHHOTO MPEBBIIICHUS MPUOIN3UTEIHLHON
CMETBI, HCIIOJIHUTENb 00f3aH CBOEBPEMEHHO IMpeaynpeauTb 00 3ToM mnorpedutens. Ecmu
noTpeOUTENs HE Jall Ccorjlacueé Ha TMPEBBIIICHWE MNPUOIM3UTEIBHON CMEThl, OH BIIpaBe
OTKa3aThCsl OT HWCIOJHEHHUS J0roBopa. B 3ToM ciydyae HCHOIHHUTENs MOXET TpeOOoBaTh OT
NOTPEOUTENS YIIATHI IICHBI 32 BHIMOJTHCHHYIO pa0OoTy (OKa3aHHYIO YCIIYTY).

HcnonuuTenb, CBOEBPEMEHHO HE MpEeAYNpeNuBIIMK HOTpedUTenass o HeoOXOIUMOCTU
MPEBBIIICHHUS] TPUOIM3UTETLHOM CMEThI, 00s13aH WCIOJHHUTH JIOTOBOp, COXpaHss MpPaBO Ha
orutaty paboTsl (YCIIYTH) B mpe/ienax NpruOIM3UTEIbHON CMETHI.

(1. 3 BBenneH PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-®3)

CraTtbs 34. BbinonHeHne paboTbl U3 MaTepuana UCNOSTHUTENs

1. WUcniomHuTeNnb 0053aH BBHIMOTHUTH PabOTY, OMPEICIICHHYIO IOTOBOPOM O BBITTOJIHEHUHU
paboThl, W3 CBOETO MaTepuania M CBOMMH CPEACTBAMH, €CIH HHOE HE MPEeIyCMOTPEHO
JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnomuauTenb, MpeJOoCTaBUBIIMN MaTepHall JJIsl BBIIOJHEHUS pabOThI, OTBEYACT 3a €ro
HEHa/JIeKallee KayecTBO 1O TMpaBuiaM OO0 OTBETCTBEHHOCTH WpOAaBIa 3a TOBapbl
HEHA/IJISKAIIETO Ka4eCTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuall HCIIOJIHUTENSI OIIAYMBACTCS MOTPEOUTEIIEM IMPHU 3aKITFOUYCHUH YKA3aHHOTO
JIOTOBOpa TOJHOCTHIO WM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBIMOJHEHHH pPabOThl C
YCIIOBUEM  OKOHYATEJIPHOTO pacdera IMpH TMOJYYECHUH MOTPEOUTENIEM  BBITIOJHEHHOU
UCIIONTHUTENIEM pPalOThl, €CIM HWHOM TMOPSJIOK pPacyeToB 3a MaTephall HWCIOJIHUTENs He
MPEIyCMOTPEH COTJIAIIEHHEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciy4asx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBIMOJHCHHH PAaOOTHI, MaTepHall MOXKET
OBITH MPEAOCTaBJICH UCIOJIHHUTENEM MOoTpeOuTento B kpeauT. [locmeayromiee n3MeHeHHE IICHBI
MPEIOCTABIICHHOTO B KPEIUT MaTepraia UCTIOTHUTEIIS He BJICUYET 3a cOO0H mepepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Marepuanml UCHOJHUTENS W HEOOXOMUMBIC JUIS BBITOJHEHUS PAOOTHl TEXHUYECKUE

CpEeICTBA, MHCTPYMEHTHI U MPOYee TOCTABISAIOTCA K MECTY BBITIOJHEHUSI PA0OT UCIIOHUTENEM.

CraTtbsa 35. BbinonHeHue paboTbl U3 Mmatepuana (¢ Bewblo) noTpedutens

1. Ecnu paGoTa BBINOJNHSAETCS IMOJHOCTBIO HJIM YaCTHUYHO M3 Marepuana (C BelIbio)
NOTpeOUTENsl, UCIIOJIHUTEIh OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepuaia (BEUIH) U NMpaBUIbHOE
€ro UCIOJIb30BaHUE.

Wcnonuurens 00s13aH:

peayIpeauTh MOTPEOUTENS O HEMPUTOAHOCTH I HeTOOPOKaYeCTBEHHOCTH MEePEeJaHHOTO
noTpeduTenemM MaTepuaa (Bemm);

MPEJCTaBUTh OTYET 00 M3PacCX0/I0BaHUU MaTepHaja U BO3BPATUTH €0 OCTATOK.

B cnydae nmonHO# M yacTUYHOM yTpaThl (MOBpEXIEHUS) MaTepuaia (BelH), IPUHIATOTO
OT TOTpeOUTENs, HUCIOJHHUTENb 00s3aH B TPEXJHEBHBIH CpPOK 3aMEHUTH €ro OJHOPOJHBIM
MaTepuaioM (BEIbl0) aHAJOTWUYHOTO KayecTBa W IO JKEJAHUIO0 MOTPEeOUTENss U3TOTOBUTH
U3JIeNIue U3 OJTHOPOIHOTO MaTepHaia (BEIIM) B pa3yMHBIH CPOK, a MPH OTCYTCTBUU OJJHOPOHOTO
MaTepuana (Belly) aHAJIOTMYHOTO KadyecTBa - BO3MECTUTH IMOTPEOUTENIO0 JBYKPATHYIO LIEHY
yTpaueHHOro (TIOBPEKACHHOr0) MaTepuana (BELIM), a TaKkKe pPacxoibl, IOHECEHHBIE
noTpeduTesneMm.
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2. llena yrpaueHHOro (MOBPEXACHHOT0) Marepuana (BEIIM) OIMpeAesseTcs,, UCXOAsS U3
IIEHbI MaTepuaja (BEIIH), CyIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTEIS
JOJKHO OBLJIO OBITH YIOBJICTBOPEHO HCIOJIHUTEIEM B JI€Hb JOOPOBOJIBHOTO YIOBIETBOPEHUS
TaKoro TpeOOBaHUsI WU B JIEHb BEIHECEHHUS Cy1€0HOTO pEIIeHNs, €Clii TpeOoBaHHe MOTpeOuTeNs
JOOPOBOJIBHO yJIOBJIETBOPEHO HE OBLIO.

Ilena matepuana (Belu), MepeaaBaeMOro HCIOJIHUTENIO, OINpenessieTcsl B JOrOBOpe O
BBITIOJTHEHUH PabOThl WIM B WHOM JOKYMEHTE (KBUTAHIMH, 3aKa3e), MOATBEPIKIAIONIEM €ro
3aKIJIIOUEHUE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ucnonuutens 0cBOO0XKAAETCS OT OTBETCTBEHHOCTH 32 MOJIHYIO WJIM YaCTHYHYIO YTpary
(moBpexeHue) marepuana (BEUIW), MPUHSATOTO MM OT IOTPEOUTENs, €CIH TOTPEOUTENb
MpeIyNpexIeH HUCHOJHUTENeM 00 OcOoObIX CBOMCTBaX Marepuaia (BEIH), KOTOpble MOTYT
MOBJICYh 32 COOOU €ro MOJIHYI0 WIM YaCTHYHYIO yTpary (MOBpeXIeHHe) IM00 eclnu yKa3aHHBIC
CBOiicTBa Marepuasiia (BEUIM) HE MOIVIM OBITh OOHApY)KEHBl MpPU HAAJEXKAlIeH MpHEeMKe
WCIIOJIHUTEJIEM 3TOT0 MaTepuasa (Bemu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O6sa3aHHOCTbL uUcnonHuTensa uHdopmMmupoBaTb nNoTpedbutenss o6
obcToATEeNbCTBaX, KOTOPbIE MOTYT NOBMINATL Ha KAY€CTBO BbINOJSIHAEMOMN PaboTbl
(okasbiBaemMou ycnyru) unm nosrieYvb 3a CO60M HEBO3MOXHOCTL €€ 3aBepLUeHUsA B
CpOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Wcnonaurens 00s3aH  CBOEBPEMEHHO HMH(DOPMUPOBATH MOTPEOUTENST O TOM, YTO
COOJIIO/ICHNE YKa3aHUU TMOTPEOUTENsE U WHBIE OOCTOSITENHCTBA, 3aBUCSIINE OT IMOTPEOUTEIs,
MOTYT CHU3UTh KaueCTBO BBITIOJIHIEMOM pabOThl (OKa3bIBAGMOI YCIyTH) WM MOBJICYb 32 COOOH
HEBO3MOXKHOCTD €€ 3aBEpIIICHHUS B CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecmu motpeOuTens, HECMOTpPST Ha CBOEBpEMEHHOE M OOOCHOBaHHOE HWH(OpPMHpOBaHUE
UCIIOTHUTENIEM, B pPa3yMHBII CPOK HE 3aMEHHUT HENPHUTOAHBIN HIIM HEA0OpOKaYeCTBEHHBIN
MaTepual, He U3MEHHUT yKa3aHUW O crocoOe BBIMOTHEHHUST paboThl (OKa3aHUs YCIyru) JHOO He
YCTPAHUT HHBIX OOCTOATEIBCTB, KOTOPhIE MOTYT CHHU3UTh KAdyeCTBO BBIMOIHSAEMON pabOTHI
(OKa3pIBaEMOI YCIIyTH), HCIONHHUTEIbh BIPAaBE OTKA3aThCS OT WCIOJHEHUS JIOTOBOpa O
BBITIOJTHEHUH PabOThI (OKa3aHUM YCIYTH) U MOTPeOOBaTh MOJTHOTO BO3MEIICHHS YOBITKOB.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. Nopsaok un dopmbl onnaTtbl BbINOSIHEHHOW PaboTbl (OKa3aHHOMU
ycnyrm)
(B pen. ®epepanbHbIx 3ak0HOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-D3)

[ToTpebutens 0053aH OMJIATUTH OKa3aHHBIE €My YCIYTd B MOPSAJKE U B CPOKHU, KOTOpHIE
YCTaHOBJIEHBI JOTOBOPOM C HCIIOJIHUTEIIEM.

(uacTb nepBas B pen. OenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OMJIATUTH BBINOJHEHHYIO UCIIOJIHUTENIEM B MOJHOM 00beMe padoTy
nocie ee npuHiATUs notpeduteneM. C cornacus noTpeduTens pabota MOXKeT ObITh OIJlaueHa UM
IIPY 3aKJIF0YEHUHU JOr0OBOpA B IIOJIHOM pa3Mepe WIK ITyTEM BbIIaYy aBaHCa.

(B pen. ®epepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

OmnaTa OKa3aHHBIX YCIYT (BBITOJHEHHBIX Pa0OT) MPOU3BOAUTCS MOCPEACTBOM HAIMYHBIX
WM O€3HATTMYHBIX PACYETOB B COOTBETCTBHH C 3aKOHOJATENHCTBOM Poccuiickoit denepanun.
(vacTb TpeThs BBeneHa DeaepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipn wcnonp3oBaHWM HaTUYHOW (OPMBI pacyeTOB oOIjlaTa TOBapoB (paboT, yCiIyr)
noTpeOUTENeM NMPOU3BOAUTCS B COOTBETCTBUHU C YKa3aHUEM IMpOJiaBla (MCHIOJHUTENS) MyTeM
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BHECCHUSI HAJIMYHBIX JICHEXKHBIX CPEICTB MPOAABLY (MCIOIHUTENIO), JIMOO B KPEIUTHYIO
OpraHM3aIyio, JIMOO IJIATEKHOMY AareHTy, OCYIIECTBISIONIEMY MAESITeNbHOCTh [0 IPUEMY
wiatexed  Qusnueckux Jul, 00 OaHKOBCKOMY IIIATEKHOMY areHty (cyOareHry),
OCYIIECTBIISIIOLIEMY JI€ITEIbHOCTh B COOTBETCTBHM C 3aKOHOAATEILCTBOM O OaHKax U
0OAaHKOBCKOH JIEATETLHOCTH, €CIIM MHOE HE YCTAHOBJICHO (e/lepalbHBIMHU 3aKOHAMH WM WHBIMU
HOPMATHBHBIMH TpaBOBbIMU akTamMu Poccuiickoit ®Depepanmu. Ilpm 3TOM 00s3aTebCTBA
noTpeOuTeNs Mepel MPOJaBIOM (HCIIOTHUTEIEM) 10 OIUIaTe TOBapoOB (padoT, YCIYT) CUUTAOTCS
WCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTAa BHECEHHS HAIIMYHBIX
JICHeXKHBIX CPEIICTB COOTBETCTBEHHO TMPOJABIY (MCHOJIHHUTENIO), JUOO B KPEIAUTHYIO
OpraHu3aIyio, JIMOO IJIATEKHOMY AareHTy, OCYIIECTBISIOUIEMY IESTeNbHOCTh MO MpHEMY
wiaTexed  Qu3nuecKux JMl, JU00 OaHKOBCKOMY IUIATEXKHOMY areHty (cybaresry),
OCYIIECTBIISIIOIIEMY JI€ITEIbHOCTh B COOTBETCTBHM C 3aKOHOAATEILCTBOM O OaHKax U
0aHKOBCKOM 1€ TEIbHOCTH.

(B pen. Pepepanbubix 3akoHOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratbsa 38. YTpatuna cuny. - ®eagepanbHbin 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHune okasaHuUs OTAeSNbHbIX BUAOB YCIyr

[TocneacTBust HapylIeHUs YCIOBHI TOTOBOPOB OO0 OKa3aHUM OTAEIbHBIX BUIOB YCIYT,
€CJIM TaKHe JIOTOBOPHI IO CBOEMY XapaKTepy He MOANaAaroT MO ACHCTBUE HACTOSIICH TJIaBbI,
OTIPECIISIOTCS 3aKOHOM.

Cratba 39.1. lNpaBuna okaszaHus OTAENbHbIX BUMAOB YCIYr, BbINONMHEHUS
oTAesNbHbIX BUAOB paboT noTpedbutenam
(BBenena denepanbHbiM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna okazaHusi OTAEIbHBIX BHJOB YCIYT, BBIIOJHEHUS OTIEJIBHBIX BHJIOB padboOT
notrpedurensMm ycranasiusatoTcs [IpaBurensctBom Poccuiickoit ®enepanuu.

naea IV. TOCYOAPCTBEHHAA U OBLLIECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJEN

Cratba 40. PepepanbHbIM rocyfapCTBEHHbIA Hap30p B ob6nactv 3awmTbl
npaB noTpeouteneun
(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

1. ®enepanbHblil rocylapcTBEHHBIH HaJI30p B 00JAacTH 3allMTHl IpaB HoTpeOuTeneit
OCYIIECTBIISIETCS YIIOJTHOMOYEHHBIM (eiepaibHbIM OpraHOM HCIIOJIHUTENBHOM BiacTu (fajee -
OpraH rocyJapcTBEHHOIO Haja3opa) B mopsjke, ycraHoBieHHOM [IpaBurensctBom Poccuiickoit
denepanuu.

2. @enepanbHbIl TOCylIapCTBEHHBIH HaI30p B 00JAacTH 3aIIMTHI MpaB MOTpeOuTeneit
BKJIIOYAET B ceOsl:

1) opranu3zanuio 1 MpoBeieHUE MPOBEPOK COOTIOAEHUS U3TOTOBUTENSAMH (MCTIOTHUTENSAMH,
pOJaBlaMH, YIIOJTHOMOUYEHHBIMH OPTaHU3AIUSAMH UM YIIOJTHOMOYEHHBIMH WHAUBUAYAIbHBIMU
IpeANpUHUMATENSIMU, UMIIOPTEPAMH, BIIa/IeIblIaMU arperaTopos) TpeOOBaHMM, YCTaHOBIECHHBIX
MEXIYHAPOAHBIMA JoroBopamu Poccuiickoin @enepanuu, HACTOSAMMM 3aKOHOM, IPYTUMU
denepadbHBIMM 3aKOHAMM ¥ HWHBIMH HOPMAaTHUBHBIMH IPAaBOBBIMU aKTaMu Poccuiickoit
®enepaniy, peryaupyroLIMMH OTHOIICHHUS B 00JacTH 3alUTHI MpaB MoTpedurteneil (manee -
oOsi3aTenbHble TpPeOOBaHUs), MPEINUCAHUN JOJDKHOCTHBIX JIMII OpraHa ToCyJapCTBEHHOTO
HaZA30pa;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)
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2) opraHuzalMi0 M IPOBEICHHE IPOBEPOK COOTBETCTBUS TOBAapoOB (paboT, yciyr)
00s13aTeIbHBIM TPEOOBAaHUAM, OOCCIECYMBAIONIMM O€301aCHOCTh TOBApoB (padoT, yCiIyr) s
KHU3HH W 370pOBBbS TOTpeOUTENEH, OKPYKAIOWIEH Ccpeapl, MNpenynpexIeHue IeHCTBHIA,
BBOJALINX NOTpeOuTeneil B 3a0ayXIeHue, U NPeAOTBPALICHNE IPUYMHEHUS Bpeaa UMYILIECTBY
oTpeduTENEl, yCTAHOBIEHHBIM B COOTBETCTBUU C MEXKIYHApOIHBIMU J0roBopaMu Poccuiickoit
Oenepanun, ¢GenepaabHbIMU 3aKOHAMM M HWHBIMH HOPMAaTHBHBIMH IIPABOBBIMU aKTaMH
Poccuiickoit @enepanuu;

3) npuMeHEHHUE B TIOPSJIKE, YCTAHOBJIEHHOM 3aKOHOAaTeNbcTBOM Poccuiickoit deneparumy,
MEp TpECeUYCHUs HAPYHNICHUH O00sA3aTeIbHBIX TpeOOBaHWIA, BBIAAUY TNPEANHCAHUNA O
IpEeKpallleHu HapylIeHUH MpaB MOTpeOuTenel, O MpeKpalleHud HapylleHU 00s3aTesIbHbIX
TpeOoBaHU, 00 YCTpaHEHHWH BBISBICHHBIX HApPYIICHWA 00s3aTENBbHBIX TPeOOBAHUM,
IIPUBJICYEHUE K OTBETCTBEHHOCTH JIMILI, COBEPUIMBIINX TAKUE HAPYILECHUS;

4) cucremaTnyeckoe HaOIIO/ICHHE 32 MCIIOJIHEHHEM 00s3aTeNbHBIX TPeOOBaHUH, aHAIU3 U
IPOTHO3UPOBAHUE COCTOSIHUSA MWCIIOJHEHUs 00s3aTelbHbIX TPeOOBAHUH HpPU OCYIIECTBIECHUU
W3TOTOBUTENSIMA  (MCIIOJIHUTENAMH, IPOAAaBLaMH, YIOJHOMOYEHHBIMH OpraHU3alMsIMH WU
YIOJTHOMOYEHHBIMH WHAMBUAYAJIBHBIMU IPEANPUHUMATEIAMU, HUMIIOPTEPAMH, BJIAIEIIbLIAMU
arperaTopoB) CBOEH JESTEIbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) craructuueckoe HabOIOZCHHE B 00JacTH OOECIICYeHHs 3alUTHl IpaB MOTpeOuTeNnei,
ydeT U aHalu3 clIy4yaeB MPUYMHEHHs Bpela >KM3HMU M 370POBBIO MOTpeOuTENel, OKpyXKarolen
cpeie ¥ UMYIIECTBY MOTPeOUTENEH, CBI3aHHOTO ¢ MPUOOPETEHHEM U MCIIOJIb30BAaHUEM TOBAapOB
(pabot, yciyr) ¢ HelIOCTaTKaMH, OMAcHBIX TOBapoB (paboT, yciyr) IubO ¢ MpeaocTaBICHUEM
NOTPEOUTENSIM HECBOEBPEMEHHOM, HEINOJHOW, HEJOCTOBEPHOM M BBOAALIEH B 3a0iyXJeHue
uH(popMaluu o ToBapax (paboTax, yciayrax);

(B pea. @enepanbHoro 3akoHa ot 25.06.2012 N 93-D3)

6) exXerogHoe IMpOBEACHUE aHalu3a U OLEeHKH d3(dekTuBHOCTH (eneparbHOro
rOCyJapCTBEHHOTO HAa30pa B 00JIACTH 3alIUTHI IIPAB MOTPEOUTENCH;

7) eXeroHyo MOArOTOBKY Ha OCHOBAaHUM PE3YJIbTATOB JIEATEIbHOCTH, IPEAYCMOTPEHHON
noanyHKkTamMu 1 - 6 HacTOSIIero WYHKTA, TOCYIapCTBEHHBIX [OKIJIAJOB O 3alluTe IIpaB
norpeduteneit B Poccuiickoit denepanuu B mnopsake, ycTaHOBIeHHOM [IpaBuTenbcTBOM
Poccuiickoit @enepanuu.

3. K oTHOmeHMsM, CBSI3aHHBIM C OCYILECTBJIEHHEM (heAepabHOIO TOCYIapCTBEHHOIO
HaJ30pa B O0JAcTH 3alUTHl NpaB MOTpeOUTeNel, OpraHu3aledl U NPOBEAEHHEM IPOBEPOK
U3roTOoBUTENEH  (MCIOMHUTENEW, TMPOJABLOB,  YINOJIHOMOUYEHHBIX  OpraHM3allud WU
YIOJHOMOYEHHBIX  WHAMBHAYAJIBHBIX  NpPEJNpUHUMATENEW, HUMIIOPTEPOB,  BIAJAEIbIEB
arperaTopoB), IPUMEHSIOTCS MoJiokeHust PenepanbHOro 3akoHa ot 26 aexadps 2008 roma N
294-®3 "O 3ammTe MpaB IOPUAMYECKUX JIUI] ¥ HHIUBUAYAIBHBIX TPEANPHHAMATENCH Tpu
OCYILIECTBIIEHUH FOCYJapCTBEHHOI0 KOHTPOJIS (Ha/30pa) U MyHUIIUIAILHOTO KOHTPOJIA".

(B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. IIpu ocyuiecTBiaeHUH (peepabHOrO TOCY1apCTBEHHOTO HaJ30pa B 00J1AaCTH 3aIUTHI
IpaB MOTpeOUTENEH OPraHOM rOCyIapCTBEHHOI'O Ha/30pa MPOBOJSTCS KOHTPOJIbHBIE 3aKYIKH B
nopsijike, ycraHoBieHHOM ®DenepanabHbIM 3akoHOM OT 26 nexabpst 2008 roma N 294-d3 "O
3alUTe MpaB IOPUAUYECKUX JIUI] U UHIUBUAYAIbHBIX NMPEANPUHUMATENEH IPU OCYIIECTBICHUU
roCyJapCTBEHHOT'O KOHTPOJIA (Ha30pa) U MyHUIIUIAIBHOTO KOHTPOJIS .

KonTtponbHast 3akynka ToBapoB (paboT, YCIyr) MOKeT OBbITh IpOBEIEeHAa OpPraHoOM
rOCy/IapCTBEHHOI'O HAJ30pa HE3aMEUIMTEIBbHO C OJHOBPEMEHHBIM H3BELIEHUEM OpraHa
MPOKYpPATYPHI.

(1. 3.1 BBenen PenepanbHbIM 3aKk0HOM OT 18.04.2018 N 81-D3)

4. JlolKHOCTHBIE JIMIIa OpraHa roCyAapCTBEHHOTO Ha/a30pa B MOPSAIKE, YCTAaHOBJIEHHOM
3aKoHoarenbCcTBOM Poccutickoit denepanuu, UMEIOT IIPaBo:

1) 3anpamuBaTh ¥ MOJy4aThb HA OCHOBAaHMM MOTHMBHUPOBAHHBIX NMHCbMEHHBIX 3allpOCOB OT
OpPraHOB TOCYJapCTBEHHOH BJAacTH, OPraHOB MECTHOTO CaMOYIpaBlIEHUs, OOIIECTBEHHBIX
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OpraHu3aluii, U3rOTOBUTENEH (MCTIOIHUTENEH, TPOJABIIOB, YIOJHOMOUYEHHBIX OpraHU3alui I
YIOJHOMOYEHHBIX ~ WHAMBUAYAJIBHBIX  NPEANPUHHUMATENEH,  HMMIIOPTEPOB,  BIIAAECIbLECB
arperaTopoB) HH(OPMAIMIO U JJOKYMEHTHI [T0 BOIPOCaM 3aIIUThI IPaB MOTPeOUTENEH;

(B pen. ®enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

2) OecnpernsATCTBEHHO IO MPEIbSIBICHUH CIY)KEOHOTO YAOCTOBEPEHHUS M KOIHMH IPHUKa3a
(pacriopsikeHHs1) PYKOBOAUTEN (3aMECTHTENs] PYKOBOAMTENS) OpraHa TIOCYAapCTBEHHOI'O
Ha/J30pa O Ha3HAYEHUM IIPOBEPKHU IOCEUIaTh TEPPUTOPUIO, 3aHMsI, TOMEIIEHUS U COOPYKEHUS,
UCIIOJIb3yeMble M3rOTOBUTENEM (HCIIOJIHUTENEM, IPOAABLIOM, YIIOJHOMOYEHHON OpraHu3anuen
WIM YIOJHOMOYEHHBIM WHIUBUIYaJIbHBIM IPEANPUHUMATENIEM, HMIIOPTEPOM, BIAAEIbLEM
arperaTopa) Ipu OCYLIECTBICHUM CBOEH AEATENbHOCTH, B LIEISAX IPOBEAECHUS MEPOIPUITUH 110
KOHTPOJIIO;

(B pen. ®enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

3) mpoBoauTH O0TOOP TPOO M 0Opa3IOB TOBAPOB, MPEAHAZHAYCHHBIX JUISl pealu3aluud U
peaan3yeMbIX MOTPEOUTENSIM, AJIs IPOBEACHUSI UX UCCIIEA0BAHHM, UCTIBITAHUH;

4) BblgaBaTb  M3rOTOBUTENSAM  (MCHOJHUTENSM, [poJaBLaM, YHOJHOMOYEHHBIM
OpraHM3alysaM WIM YHNOJHOMOYEHHBIM WHIVBUAYAJIBHBIM IPEIIPUHUMATEISAM, MUMIIOPTEpPaM,
BJIQ/IETIbIIaM arperaTopoB) MPEAIUCaHMs O MPEKPAlleHUU HapylIeHUN MpaB MoTpeOuTeneu, o
OpeKpallleHu HapyluleHUH o0s3aTenbHbIX TpeOoBaHMN, 00 YCTpPAHEHMH BBISBICHHBIX
HapylIeHUd oO0s3aTeNnbHbIX TPEOOBaHUM, O MPOBEACHUU MEPONPUATUH IO OOECIEUEHUIO
NPEOTBPALIEHUS Bpeia )KU3HH, 3/I0pPOBbI0 U UMYIIECTBY TOTpeOuTeNeH, OKpyKarollel cpee;
(B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) cocTaBiATh MPOTOKOJIBI 00 aAMUHUCTPATUBHBIX [IPABOHAPYLIEHUAX B 00JaCTH 3aILUTHI
mpaB  moTpebuTenel, paccMarpuBarth  jela 00  yKa3aHHBIX  QJIMHHUCTPATUBHBIX
IIPABOHAPYUICHUSIX U IPUHUMATh MEPBHI 110 IPEJOTBPALLCHUIO TAKMX HAPYLICHUH;

6) HampaBiATh B YIOJIHOMOYEHHBIE OpPIraHbl MaTepHalibl, CBSI3aHHbIE C HAPYLICHUSIMHU
00s13aTeNIbHBIX TpeOOBaHMM, AJI pPELIEHUs BONPOCOB O BO30Y)KIEHUM YTOJIOBHBIX [€N IO
MpU3HAKaM MPECTYIUIEHU;

7) oOpamarbcs B CyA C 3asBICHUSAMH B 3alIUTy IMpaB NOTpeOuTeNedl M 3aKOHHBIX
MHTEPECOB OTAEIbHBIX MOTpeduTenell (rpynmsl MOTpeOuTeNel, HEONpeeIEHHOro Kpyra
notpeduTeneil), a Takxke ¢ 3agBICHUSMHU O JTUKBUAALNU U3TOTOBUTENS (MCTIONHUTENS, IPOJaBIia,
YIIOJHOMOYEHHON OpraHu3aliy, UMIOpTepa, Biajenblla arperaropa) Ju00 O MNpeKpalieHuu
NEeSTeIbHOCTH WHAWBUIYAJIBHOTO MpeanpuHuUMarens (YHoJHOMOUYEHHOTO WHIMBUAYaJIbHOTO
pealpuHUMAaTeNs) 32 HEOJHOKpaTHOE (ABa pa3a wiM Oojiee B T€UEHHUE OJHOTO KaJeHJIapHOIo
roja) wim rpyooe (IOBJIEKIIEe CMEPTh WJIM MaccoBble 3a00JIeBaHUsS, OTpPABIEHUS JIIOJEH)
HapyIlIeHHUE PpaB MOTPeOUTENEH.

(B pea. DeaepanbHbIx 3akoHOB 0T 29.07.2018 N 250-®3, ot 18.07.2019 N 191-D3)

5. OpraH rocyaapcTBEHHOTO HaJ30pa MOXKET ObITh MPUBJIEYEH CYAOM K YYacTHIO B JeJie
1100 BIpaBe BCTYNaTh B JEJIO0 110 CBOEH MHUIMATUBE WM M0 MHUIMATHUBE JIMILI, YYAaCTBYIOIIHUX B
Jene, A7 Jayd 3aKI0YEeHMs] M0 JIeNy B ILeNsX 3allMThl MpaB NOTpeOuTeneid B MOpPSIKE,
YCTaHOBJICHHOM 3aKoHozAarenbcTBOM Poccuiickoit denepanuun.

5.1. Ilpennucanuie, BBIJAaHHOE MPU OCYIIECTBIEHUU IOCYIapCTBEHHOIO HAJ[30pa B 00JaCTH
3alUTHl NIPaB MOTpeOHUTENel, MOXKET ObITh 00KaJOBaHO B apOMTpPaXXHBIN CyJ B TEUEHHE TpeX
MecsIIeB CO JHS €ro BbAauud. B ciiydae npuHATUA 3asBieHHs 00 00XalloBaHUH 3TOTO
OpeInucaHusl K TPOU3BOACTBY apOMTPaKHOTO CyAa MCIOJHEHHE JTOro MpearucaHus
MIPUOCTaHABIMBAETCA JI0 JTHS BCTYIUICHHSI peIIeHUs apOUTPaKHOTO CyZa B 3aKOHHYIO CHITY.

(1. 5.1 BBenen PenepanbHbIM 3aKk0OHOM OT 21.12.2013 N 363-D3)

6. Opran rocyJapCTBEHHOIO HaJ30pa BIpaBe [aBaTh pPAa3bsICHEHHUsS] IO BOIpOCaM
IIPUMEHEHHs 3aKOHOB M HHBIX HOpPMaTHBHBIX IpaBOBBIX akToB Poccuiickoit denepanum,
PEryJIHpYOIIKX OTHOLIEHHUS B 00J1aCTH 3alIUTHI IIPaB MOTpeOUTENEH.

7. TocynapCTBEHHBI HaI30p 32 COOTBETCTBHEM TOBApoOB TpeOOBaHMAM OE30MACHOCTH,
YCTaHOBJICHHBIM TEXHHUUYECKHMHU pErjlaMeHTaMM, OCYIIECTBIISIETCS TaKXe YIMOJIHOMOYEHHBIMU
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dbenepanbHBIMU OpPraHaMU HCIIOJHUTEIHHOW BJIACTH B COOTBETCTBHHM C 3aKOHOAATEIHCTBOM
Poccuiickoit denepany 0 TEXHUYECKOM PETYJIMPOBAHUU.

8. Opran rocyapCcTBEHHOTO HAJ30pa COBMECTHO C YIOJHOMOYEHHBIMU (helreparbHbBIMH
OpraHaMH HCITOJIHUTEIbHOHN BIIACTH, YKa3aHHBIMH B ITYHKTE 7 HACTOSIIEH CTaThH, OCYIICCTBIISCT
dopmupoBaHHE W BEACHHE  OTKPBHITOTO M OOLIENOCTYIMHOTO  TOCYJapCTBEHHOTO
UH(POPMAIIMOHHOTO pecypca B 00JIaCTH 3aIUTHI MPpaB MoTpeOuTeNei, kauecTBa U 0€30MacHOCTH
TOBapoB (padort, yciiyr) B nopsjke, ycraHoBieHHoM [IpaBurensctBom Poccuiickoit denepanumu.
(n. 8 BBeneH deaepanbHBIM 3aKOHOM OT 25.06.2012 N 93-D3)

9. Opran rocyiapCTBEHHOTO Haa30pa YTBEPKAAET METOAMYECKHE PEKOMEHIALUU IO
pa3paboTKe M pealn3allii PETHOHAIBHBIX W MYHHIMIAIBHBIX IMPOTPaMM IO 3alllMTe IPaB
norpeourenei.

(. 9 BBenen deaepanbHbM 3aKk0HOM OT 18.03.2019 N 38-D3)

Ctatba 41. 0O6s3aHHOCTbL wM3rotoBuTens (MCnonHuTens, npoaasua,
YNOSIHOMOYEHHOWU OpraHM3auMm WM YNOSIHOMOYEHHOro WHAUBUAYarbHOrO
npeanpuHUmaTens, MMnopTepa, BnagenbLua arperatopa) no npeaocTaBreHUro
MHcpopmauum opraHy rocyaapcTBeHHOro Haagsopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

W3roroBurens  (UCIOJHUTENb, MPOJABEL, YIOJHOMOYEHHas  OpraHu3alus WU
YIIOJTHOMOYEHHBIN WHIMBUAYAIbHBIN MpEeANpPUHUMATENb, UMIIOPTEpP, BaJelel] arperaropa) mno
TpeOOBaHUIO OpPraHa TOCYJapCTBEHHOI'O HAJ[30pa, €ro JTOJKHOCTHBIX JIUL 0053aH IPEJOCTaBUTh
B YCTAaHOBJIGHHBI HUMH CpOK JOCTOBEPHBIC CBEICHHS, JIOKYMEHTAIMIO, OOBACHEHHUS B
MUCHbMEHHOU U (WJH) YCTHOU popMme 1 MHYI0 HH(pOpMAIHIO, HEOOXOAMMYIO ISl OCYIIECTBICHHS
OpraHOM TOCYJapCTBEHHOT'O HaA30pa W €ro JOJDKHOCTHBIMH JIMIAMHU  TOJTHOMOYMIA,
YCTaHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickon denepannn.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTtbsa 42. YTpaTtuna cuny. - ®egepanbHbin 3aKoH oT 21.12.2004 N 171-®3.

Ctatba 42.1. [lonHOMOYMA  BbICWWMX  MUCNOJNIHUTENbHbLIX OPraHoB
rocyaapctBeHHOM Bnactu cyobektoB Poccunckon dDepepaumm B obGnactu
3awmThbl NpaB noTpedburteneun

(BBeneHa ®PenepanbHbIM 3aKkoHOM OT 21.12.2004 N 171-D3)

1. Belcmiuii UCHOJHUTENBHBIM OpraH TOCYJapCTBEHHOM BJIACTH COOTBETCTBYIOILETO
cyobekta Poccuiickoit deneparyiv ocymecTBIseT MEPOIPUATHS 110 peau3alu, 00eceueHuIo
U 3allUTe MpaB NOTpeduTene U B Ipeneraax CBOMX IMOJHOMOYHUI MPUHUMAET OIpeeleHHbIE
MEDBI.

2. B mensx comeiicTBUs 3amuMTe TpaB MOTpeOHWTENeld OpraHbl UCIOJHHUTEIBHOW BIACTH
cyobekToB Poccuiickoit denepanuu pa3pabaThiBalOT PErHOHAIBHBIE MPOTPaMMBblI IO 3aIIUTE
npaB MOTpeOuTeNne U OKa3bIBAIOT COJAEWUCTBHE OpraHaM MECTHOTO CaMOYNpaBiIeHUS U
0O0IIeCTBEHHBIM O0OBEIMHEHHUSIM MOTpeOUTeNe (MX accolMalysaM, COI03aM) B OCYIIECTBICHUU
VMU 3alIUTHI IPaB NoTpeduTesei.

(1. 2 BBeneH DenepanbHbIM 3akoHOM OT 18.03.2019 N 38-03)

Cratba  42.2. NMepepaya  ocywecTBneHus NOSTHOMOYMMA  OpraHa
rocyaapCcTBEHHOro Hag3opa opraHaMm WCNOJSIHUTENbLHOM BIacTu CyObLEKTOB
Poccuickon ®epgepauumn

(BBenena ®enepanbHbIM 3akoHOM OT 13.07.2015 N 233-D3)
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[TotHOMOYMST OpraHa TOCYJApPCTBEHHOTO HAI30pa IO OCYIIECTBICHUIO (eaepalbHOTO
roCy/IapCTBEHHOTO0 Ha/A30pa B OOJACTH 3alllMThl MpaB MOTpeOUTENeH MOTYT mepenaBaThCs s
OCYILECTBIICHHUSI OpraHaM HCIOJHHUTEIBHOM BiacTH CcyObekToB Poccuiickoit ®enepanuu
nocranoBieHusiMu  [IpaButensctBa Poccuiickoii dexnepanuu B MOPSAJIKE, YCTaHOBICHHOM
OenepalibHBIM  3aKOHOM OT 6 OkTsi0pst 1999 roma N 184-®3 "OO6 oOmmx mnpuHIUNAX
OpraHM3alMy  3aKOHOJATENbHbIX  (IPEICTaBUTENbHBIX) M  HCIOJIHUTEIbHBIX  OPraHoB
roCyJapCTBEHHOM BiacTH cyObekToB Poccuiickoit deneparyn’.

CraTtbsa 42.3. Nogaya n paccMmoTpeHue obpaweHun noTpedburtenen
(BBenena deaepanbHbM 3aKk0HOM OT 18.03.2019 N 38-D3)

1. OG6pamenue mnOTpeOUTENST MOXKET OBITh HANpPaBJIICHO B MHChbMEHHOW (opme Ha
OyMa)KHOM HOCHUTEIIC WJIM B JJIEKTPOHHOW (hopMe B OpraH TOCYIapCTBEHHOTO HaI30pa, WHBIC
YIIOJIHOMOYEHHBIE (ellepabHble OpraHbl HCIOJIHUTEIBHOM BIIACTH, OPraH HCHOJHHUTEIbHOM
BiacTu cyonrekra Poccuiickoit denepariu 1100 opraH MECTHOTO CaMOYIIPaBJICHUS.

2. OGparieHue noTpeOUTenss MOXeT ObITh HampaBIEHO IO IOYTE, C HCIOJIb30BaHUEM
UH(POPMALMOHHO-TEIIEKOMMYHUKAIIMOHHONW cetn "MHTepHer", B TOM dmcie OQUIIUMATBEHOTO
caifiTa opraHa rocylapCTBEHHOIO HaJ30pa, MHBIX YHNOJIHOMOYEHHBIX (helepalbHbIX OpraHoB
WCIIOJTHUTEIIbHON BJIACTH, OpraHa MCIIOJHUTEIBHOW BiacTu cyonbekta Poccuiickont deneparuun
a1u0o0 opraHa MeCTHOro camoymnpanieHus (B cyobekrax Poccuiickoit ®denepauuu - roponax
denepaniboro 3HaueHuss Mockse, Cankt-IlerepOypre m CeBactornone ¢ HCHOJIb30BaHUEM
ouLuanbHOro caiitTa opraHa MECTHOIO CaMOYIPABJIECHUS B Cllyyae, €cld 3TO MPelyCMOTPEHO
3aKoHaMH cyObekToB Poccuiickoit ®denepanuu - roposoB QenepalbHOrO 3HaueHUus: MOCKBBI,
Cankr-IlerepOypra u CeBacronosns), €IMHOrO HOpTaja roCyJapCTBEHHBIX M MYHHIMIIAIbHBIX
yciyr MO0 PEerMoHaIbHOIO MOpTajia TOCYJApCTBEHHBIX UM MYHHUIMNAJIbHBIX YCIYT, a TaKkKe
MOYKET OBITh IPUHSTO MPH JUUYHOM IIPUEME 3asIBUTEIS.

3. B MHOroyHKIMOHQJIbHBIX LEHTPax IPENOCTABIECHUS TOCYJAapPCTBEHHBIX U
MYHUIUNAJIBHBIX YCIYT MOTYT OCYIIECTBJIATBCA IpHeM oOpaiieHuil norpeduteneil u
KOHCYJIbTUPOBAaHUE MOTpEOUTENEH 1O BOMPOCAM 3aIUTHl X NIPaB HA OCHOBAHUU COTJIAIIEHUHN O
B3aUMO/IeICTBUN MEXITY MHOT'0()yHKIIHOHAJIbHBIMHU LEHTpaMH NPEJOCTaBICHUS
rOCYy/IapCTBEHHBIX W MYHUIMNAIBHBIX YCIYI M (eaepadbHbIMU OpraHaMy MCIIOJHUTEIbHOU
BJIACTH, OpPraHaMM TOCYAApPCTBEHHBIX BHEOIOJKETHBIX (DOHJOB, OpraHaMu TOCYJapCTBEHHOMN
BiacTu cyOobekToB Poccuiickoit @enepaliyiv, opraHaMu MECTHOTO CaMOYITPaBJICHHUS.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapyweHuMe npaB noTpeduTtenewu,
YCTaHOBJEHHbIX 3aKOHaMW W WHbIMA HOPMAaTUBHbLIMMA MNPaBOBbLIMW aKTaMu
Poccumnckon Penepauum

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyleHue npaB NoTpeOuTeNe, yCTaHOBICHHBIX 3aKOHAMU U MHBIMH HOPMaTHUBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit ®enepauuu, mnpogasen] (MCIONHUTENb, HW3TOTOBUTEID,
YIIOJIJHOMOYEHHAs] OPraHM3alds WM YIOJHOMOYECHHBIM WHIWBHUIYAJIbHBIA IPEANPUHUMATEID,
UMIIOPTEP)  HECeT  aJMUHUCTPATUBHYIO,  YIOJOBHYIO MM  TPaXkJaHCKO-IIPABOBYIO
OTBETCTBEHHOCTb B COOTBETCTBUHU C 3aKOHOATEILCTBOM Poccuiickoit denepannu.

Cratba 44. OcywecTtBneHue 3awmTbl nNpaB noTpebutenen opraHamu
MeCTHOro camoynpaBrieHus
(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B mensx 3amuThl mpaB moTpeduTened Ha TEPPUTOPUM MYHHUIMIAIBHOIO 0O0pa30BaHUS
OpraHbl MECTHOT'O CaMOYIIPaBJIEHHUS BIIpaBe:
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paccMmaTpuBaTh OOpallleHus MOTpeOuTeNel, KOHCYIbTHPOBATh UX IO BOIMPOCAM 3alIUTHI
npaB MOTpeOuTeNeH;

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpamateCsi B CyIbl B 3alIUTy TMpaB MOTpeOuTeNnell (HEOmpeneIeHHOro Kpyra
notpedurenei);

pa3pabaTrbiBaTh MYHUIIUIAIbHBIE IPOTPAMMBI 110 3aIUTE MPaB NOTPeOUTECH.

(a63ar BBenieH MexnepanbHbiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Ipu BBIIBICHUU TIO OOpAIIEHUIO MOTPEOUTENISI TOBAPOB (paboT, yCIYT) HEHAJJISKAIIETO
Ka4yecTBa, a TAK)Ke OMACHBIX JUIA KHU3HH, 30POBbs, HMYILECTBA MOTPEOUTENEH U OKpyKaromien
Cpelibl OPraHbl MECTHOTO CAMOYTIPABICHHS HE3aMEeUIUTEIbHO U3BEIIAI0T 00 3TOM (eepaibHbIe
OpraHbl UCIIOJHUTEIHHOMN BIACTH, OCYLIECTBISIONINE KOHTPOJIb 32 KAUECTBOM U 0E€30MacCHOCTHIO
TOBapoB (padoT, yciIyr).

(B pea. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)
Yacte TpeThs yTpatwiia cuiy. - @eaepanbHbiil 3akoH oT 18.03.2019 N 38-D3.

Ctatba 45. [lpaBa o6wecTBeHHbIX O06beAuHEeHUW noTpedbutenen (ux
accoumauuu, Coro30B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxnane BmOpaBe OOBEOUHATHCS Ha JOOPOBOJBHOW OCHOBE B OOIIECTBEHHBIE
o0beMHEHUs NOoTpeduTeneld (WX accolMallid, COMO3bI), KOTOPbIE OCYIIECTBISIOT CBOIO
JESITEIbBHOCTh B COOTBETCTBUH C YCTaBaMU YKa3aHHBIX OOBEAMHEHUN (UX acCOLMAIIUNA, COI030B)
1 3aKoHOJaTenbcTBOM Poccuiickoin denepanmm.

2. OOmectBeHHbIE OOBEIWHEHUS TOTpeOUTENeH (WX accoluanuu, COK3bI) JJIA
OCYILIECTBJICHUS] CBOMX YCTaBHBIX Li€JI€H BIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHbIX TpeOoBaHUI K ToBapam (paboTam, yciayram), a
TaK)Ke€ IIPOCKTOB 3aKOHOB M MHBIX HOPMAaTHMBHBIX IPaBOBbIX akTOB Poccuiickoit Penepaunuu,
PEryIUPYIONIUX OTHOLIEHUS B 00JIaCTH 3alUTHI IIPaB MOTPEOUTENEH;

MPOBOJIUTH HE3aBUCHUMYIO DKCIIEPTU3Y KayecTBa, O€30MacHOCTH TOBapoB (paboT, ycayr), a
TaKXKe COOTBETCTBHMsI TMOTPEOMTEIbCKMX CBOMCTB TOBapoB (paboT, yciyr) 3asBICHHOU
npojaBUamMH (M3rOTOBUTEISIMU, UCIIOJHUTENSIMH) UHGOPMAIIUU O HUX;

OCYILIECTBIATh OOIECTBEHHBI KOHTPOJb 3a COOJIOJEHHEM INpaB MNoTpeOuTeneil u
HaIpaBlIATh B OpraH TOCYJapCTBEHHOIO HaJa30pa M OpraHbl MECTHOTO CaMOYIpPaBJIEHUS
uHpopManuioo o ¢akTax HapylleHUl npaB MmoTpeOuTeneil A MpOBENEHUS MPOBEPKH 3TUX
(GakTOB W MPHUHATHUS B ClIyd4ae HUX MOATBEP)KIECHUS MEp IO IMPECEUYEHUI0 HApYyLIEHUH NpaB
notrpeduTeneil B mpeaenax MOJIHOMOYMH YKa3aHHBIX OpPraHOB, y4acTBOBaTh B IPOBEAECHUU
JKCIEpTU3 Mo aKkTaM HapyUIEHUH MpaB NOTpeOuTeNel B CBA3M ¢ 00palleHUsIMH NOTPEeOUTENEH.
[Tpu ocymiecTBIEHMH OOLIECTBEHHOTO KOHTPOJISl OOIIECTBEHHbIE OOBEAMHEHUs MoTpeduTeneit
(ux acconuaiuu, cor3bl) HE BIpaBe TPeOOBaTh OT U3TOTOBUTENEH (MCIOTHUTENEH, TPOIABLIOB,
YIOJIHOMOYEHHBIX OpraHu3aluid WM YHOJTHOMOYEHHBIX MHAMBUAYAJIBHBIX MpEANpUHUMATENCH,
UMIIOPTEPOB)  MPEJCTABJIECHHWE  JOKYMEHTOB  (BBIIOJHEHHE  JEHCTBUI), 00A3aHHOCTH
npe/cTaBieHus (BBIOJHEHHS) KOTOPBIX IO TpeOOBaHMIO MOTPEOUTENsT HE YCTaHOBJIEHA
3aKOHOM;

(B pen. denepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacmpocTpaHsaTh HHPOPMAIIUIO O TIpaBax MOTPEOUTENICH U O HEOOXOAUMBIX JEUCTBHUSAX IO
3alIUTe ATUX IpaB, O pe3yJbTaTax CPaBHUTENBHBIX HCCIEOBAaHUN KauecTBa TOBapoB (pador,
yCIIYT), a Takke HHYI HHGOpMAIHMIo, KOTOpas OyAeT CIoCOOCTBOBATh peain3allid IpaB U
3aKOHHBIX MHTepecoB mnorpedOuteneil. [lyOnmukyemble OOIIECTBEHHBIMH OOBEIWHEHUSIMU
norpedureneil (MX accouuanusMHU, COI03aMH) pe3yJbTaThl CPAaBHUTENBHBIX MCCIEI0BAHUMN
Ka4yecTBa TOBApoOB (padoT, yCiIyr) He SBISIOTCS PeKIaMoii;

BHOCHUTbH B (pesiepajbHble OpraHbl UCTIOJHUTEIBHON BJIACTH, OPTaHU3ALNN TPEUIOKEHUS O
OPUHATUM MEp MO TOBBIMIEHUIO KayecTBa TOBapoB (paboT, yciayr), MO NPHOCTAHOBJIECHHUIO
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IPOM3BOJICTBA M PEAIM3AMUA TOBAPOB (BBINOJIHEHUS pabOT, OKa3aHHUs YCIYT), MO OT3BIBY C
BHYTPEHHET0 PbIHKAa TOBapoB (paldoT, yciyr), HE COOTBETCTBYIOLIUX MPEAbSBIAEMbIM K HUM U
YCTaHOBJICHHBIM 3aKOHOAATENbCTBOM Poccuiickoit denepanuy 0 TEXHUYECKOM PETYIMPOBAHUU
00s13aTeNbHBIM TPEOOBAHUSIM;

BHOCUTh B OpraHbl NPOKypaTtypbl H (QelepaibHble OpraHbl HCHOJHHUTEIBHON BIIACTH
MaTepuaiabl O IPHUBICYCHUM K OTBETCTBEHHOCTH JIML, OCYILECTBISAIOLUIMX IIPOU3BOACTBO U
pealM3alyio  TOBApOB (BBINOJIHEHHWE pabOT, OKa3aHUWE YCIYr), HE COOTBETCTBYIOLIUX
OpeIbsBIsEMbIM K HHM 00s3aTelnbHbIM TpeOOBAaHUSAM, a TaKXkKe HapylIAOUIMX IpaBa
[OTpeOUTENEH, YCTAaHOBJIECHHbIE 3aKOHAMUM M WHBIMM HOPMAaTUMBHBIMM IIPaBOBBIMH aKTaMU
Poccuiickoit denepanuu;

oOpamarecsi B OpraHbl MPOKYPaTyphl C MPOCHKOAMU MPUHECTU MPOTECTHl O NMPU3HAHHU
HEJIEHCTBUTEIbHBIMU AKTOB (heZiepalIbHbIX OpPraHOB MCIIOJHUTEIbHON BIIACTH, AKTOB OPraHOB
UCTIOJTHUTEIILHON BiacTu CcyObekToB Poccuiickoit denepanuu U aKTOB OPraHOB MECTHOTO
caMOyIIpaBJIeHHs], IPOTUBOPEYAIINX 3aKOHAM M MHBIM PETYJIMPYIOLIUM OTHOLIEHHs B 00JacTu
3alUTHI IPaB MOTPEOUTEICH HOPMAaTUBHBIM MPABOBBIM akTaM Poccuiickoit deneparum;

o0pamiaTecs B CyJIbl € 3asBICHUSMU B 3aILUTY [IPaB MOTpedUTENEl U 3aKOHHBIX HHTEPECOB
OTIENbHBIX MOTpeduTeNel (rpymIisl moTpeduTeNeil, HeoNpeIeJIeHHOTO Kpyra noTpeduTeneii);

y4acTBOBaTbh COBMECTHO C OpPraHOM TOCYAAapCTBEHHOrO0 Haja3opa B (OPMHPOBAHUU
OTKPBITBIX W OOIIEAOCTYIHBIX TOCYAapPCTBEHHBIX WH(MOPMAIMOHHBIX PECYpcoB B 00IacTH
3alUTHI IPaB MOTpeOuTeNe, KauecTBa U O€30MaCHOCTH TOBapoOB (paboT, yciyr).
(a03ar; BBenen PenepanbHbM 3akoHOM OT 18.07.2011 N 242-D3, B pen. DenepanbHOro 3aK0HA
ot 25.06.2012 N 93-@3)

CraTtbs 46. 3awmTta npaB U 3aKOHHbIX MHTEPECOB HeonpeaerieHHOro Kpyra
notped6urteneun
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

OpraH rocynapcTBEHHOTO HaJ30pa, OpraHbl MECTHOI'O CaMOYIPAaBJIECHHUsS, OOLIECTBEHHBIE
o0beMHEeHNs MnoTpeduTenell (MX accolUalUy, COI03bl) BIPABE MPEABABIATH UCKH B CYHAbI O
IpeKpalleHuy  TMPOTUBOIPABHBIX  JEWCTBUH  M3rOTOBUTENs  (MCIOJHUTENS, MpOJaBLa,
YIOJTHOMOYEHHON OpraHu3aliyi WIK YIOJHOMOYEHHOIO MHIUBUAYAIbHOIO MpEeANpUHUMATENS,
UMIIOpTEpa) B OTHOLIEHUH HEONPEAEICHHOTO Kpyra MoTpeOuTeeH.

(uactb niepBas B pen. GenepanpHoro 3akona ot 18.07.2011 N 242-D3)

IIpy ynOBIETBOPEHMH TAKOTO HCKa Cya OOs3bIBaeT INpPABOHAPYIINTENS JOBECTH B
YCTaHOBJIEHHBIN CYJJOM CpPOK Y€pe3 CpelcTBa MaccOBOW MH(OPMALIMK WM MHBIM CIOCOOOM /10
CBEJIEHUS MOTpeduTeNel pelieHue cyaa.

BerynuBiiee B 3aKOHHYIO CHIIy pPELIEHHE CyAa O INPU3HAHUM JEWCTBUM W3TOTOBUTEIA
(ucrosHUTENS, TMpOJaBla,  YNOJHOMOYEHHOM  OpraHu3aluy MM YHOJHOMOYEHHOIO
WHAMBUAYAJIIbHOTO MIpPEIIpUHUMATENs, HMIIOpTEpa) MPOTUBONPABHBIMU B  OTHOILEHUU
HEOMpPEJeNIEHHOr0 Kpyra mnorpeduTeneil o0s3aTeabHO AN CyAa, PacCMaTPUBAIOIIEro MCK
NOTPEOUTENS O 3alllUTE €ro MpaB, BOZHUKIINX BCJIEICTBUE HACTYIUICHUS IPa’KIaHCKO-TIPABOBBIX
NOCHEACTBUM ~ ACUCTBUM  M3roTOBUTENS  (MCMOMHHUTENS, MPOJAABLA,  YIOJIHOMOYEHHOU
OpraHM3aly WM YIOJIHOMOYEHHOTO WHJIMBUIYaJIbHOTO MNpPEANPUHUMATENS, UMIOPTEPA), B
4acTH BONPOCOB, MMEIU JIM MECTO TaKUE€ ACUCTBHUS M COBEPILEHBI JIU OHM HM3TOTOBHUTEIEM
(ucrionHMTENEM, MPOJABLOM, VYIOJIHOMOYEHHON OpraHusanveil WId yINOJHOMOYEHHBIM
WHAWBUAYaAJIBHBIM NIPEANIPUHUMATEIIEM, UMIIOPTEPOM).

OnDHOBpEMEHHO C  YJIOBJIETBOPEHHEM  WCKa, TMPEIBSIBIECHHOTO  OOIIECTBEHHBIM
oObeMHEHHEM  ToTpeOuTenel  (MX  accouuanuei, CoO30M), OpraHaMH  MECTHOIO
CaMOYIpaBJIeHUsI B MHTEpecax HEONpeAeNeHHOro Kpyra mnoTpeduresneil, cyn NpUHUMAET
peleHre O BO3MEIIEHHH OOIIECTBEHHOMY OOBEIMHEHHMIO MOTpeduTenei (MX accolualum,
COI03Yy), OpraHaM MECTHOT'O CaMOYIIPABJIEHUSI BCEX TTOHECEHHBIX IO JIeNy CyJIeOHbBIX U3EpPHKEK, a
TaKXKe€ MHBIX BO3HHUKIIMX JI0 OOpalleHuss B CyId M CBS3aHHBIX C PAaCCMOTPEHUEM Jiena
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H€O6XOI[I/IMBIX pacxogoB, B TOM YHUCIIC pacxXxOodO0B Ha MPOBCACHUC HEe3aBUCUMOU 9KCIICPTU3LI B
cllydae BBISBIICHHSI B PE3yJIbTaTe MPOBEIEHHS TaKOW SKCHEPTHU3bI HAPYIICHUS 00s3aTebHBIX
TpeboBaHUl K TOBapam (paboTam, yciyram).

[Ipe3uneHt
Poccuiickoit ®exneparuu
b.EJIbIIMH
Mockga, [lom CoBeToB Poccun
7 dbeBpans 1992 roga
N 2300-1



